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Introduction to ARC 2.0

Welcome to ARC 2.0! The ACE is very excited about this flagship release of our industry communication
platform. The ARC is a web application designed to centralize and standardize the procurement process for
participating agencies across the intelligence community. Directly from the ARC, you are able to manage your
bids and solicitations from draft to contract. Agency users can post efforts, business opportunities, and
announcements, while potential contractors can review these materials and submit their interest and
proposals. In fact, the ARC is so comprehensive now that events can be setup and managed directly on the
platform. For example,an agency can setup an industry day or bidders conference, and a bidding contractor can
register for these events or even schedule time to come on-site to give their pitch. Some other benefits of the

ARC platform include:

e The government can conduct market research using the Contractor Registry.

Contractors can connect with other contractors for sub-prime opportunities.

Contractors can advertise their capabilities to the ACE and other contractors.

Contractor credentials are stored in the ARC to allow for faster decision making when considering

responses and sub-prime opportunities.
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B httpsy/ /demo-arc20westfields.net/defaulLasps

the Acguisition Research Center
login

Links

EXCELLENCE
IN

“QUISITION

ACqu

ANNOUNCEMENTS

Welcorme to ARC 2.0!

LUINCLASSIFIED

The ACE i3 excited to bring vou ARC 2.0, & meior redesion of the Acouisbon Research Center. ARC 2 0 contains & host of nesy

tesllires, improved uzabilly, and tacitsles brosder oureach 10 .

WELCOME TOQ THE ARC

L]

ACQUISITIONS

4 Hema Contact Us @

ARC 2.0
BE HEARD

The new site is livel
Keep sending those greal |deas

About 115 View Current Efforts | Submit Ideas»
httpsi/idemo-arc i l.westfields.net/default.asped o .
ARC Homepage
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Agency List

The ARC seeks to serve all members of the Intelligence Community. As of the writing of this help file, the
agencies in the table below are served in the ARC. By selecting the Other Agencies link on the Navigation Bar,

you will be navigated to a page where you can view all of the agencies and their emblems.

Alphabetical by acronym

Acrony Name

AFISRA Air Force Intelligence, Surveillance and

Reconnaissance Agency

B

Central Intelligence Agency

DCOM Department of Commerce

DEA Drug Enforcement Administration,

Office of National Security Intelligence

DHS Department of Homeland Security
DIA Defense Intelligence Agency

DNI Director of National Intelligence
DOD Department of Defense

DOE Department of Energy

DTSPO Diplomatic Telecommunications

Service Program Office

FBI Federal Bureau of Investigations

INR Bureau of Intelligence and Research

© 2021 ACE
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NASA

NIST

NOAA

NSA

OIA

OICI

Other

TH

USA

USAF

USCG

usmc

USN

National Aeronautics and Space

Administration

National Geospatial-Intelligence

Agency

National Institute of Standards and

Technology

National Oceanic and Atmospheric

Administration

National Reconnaissance Office

National Security Agency

Office of Intelligence and Analysis

Office of Intelligence and

Counterintelligence

Other

Office of Terrorism and Financial

Intelligence

Army

Air Force

Coast Guard

Marine Corps

Navy
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Registration

If this is your first time using ARC, you will need to obtain an ARC account by visiting the registration page and

completing the registration process. Once you have provided all the necessaryinformation, an email will be

sentto your open email address to validate your account. After you validate your account, you will be able to

finish creating your account and access the ARC.

NOTE: If you provide your secure email address in addition to your open email address, an email will also be

sentto your secure email address to validate your access to the classified ARC.

Registration Requirements

The table below specifies the information required to register for the ARC platform. An "X" indicates that the

information is required.

What

Governm
ent
Employe

es

Contract

ors

Unclassif
ied

Access

Classifie

d Access

On-Site

Access

Full

name

Unclassif]
ied E-
Mail
Address

Classifie
d E-Mail
Address

Last 6
Digits of
Social
Security

Number

UNCLASSIFIED
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What Governm |[Contract ||Unclassif||Classifie ||On-Site
ent ors ied d Access||/Access
Employe Access
es
DUNS
X X X X
Number
Governm
ent X X X X
Affiliation
Directora
X
te

Please note the following:
o Classified e-mail address is onlyrequired if you want access to the Classified ARC.
e Social Security Number (SSN) is required for on-site access.
o Directorate information is optional for government employees; it should be entered if it applies.

¢ If you applied for the Classified ARC, there will be a 1-2 business daydelay to process your information.

(Unclassified Access will be granted immediately)

3.1 Registration Start

Once you have obtained the information necessaryto register, select the "register" link in the upper right-hand

corner of the page header.

ARC Home Contact v 1/

Acquisiion Center of Excellence

Selecting "register" will take you the Unclassified ARC Registration Page.

© 2021 ACE
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3.2

e Acquisition Research Center

login

Lirks MR MGA CLa DI Cther Agencies

UNCLASSIFIED ARC REGISTRATION

THINGS YOU WILL NEED TO REGISTER

Sour full name
Last 6 of your S5M = 0f wou do not wish to discloze, vou may enter 6 zeros, but an incomect 55N will hinder your ability to attend ACE functions)
“our unclassified and optionally classified email addrezses and daytime phone numbers
Ahility to check and respond to your unclassifiedblack email within 24 hours to confirm your registration and activate your account
If you are a contractor or other non-government employee:
& The DUMS number of your company of organization
+ [f you are a government employee:
o our government affiliation
& “our directorate, if applicable

By registering onthe ARC, you agree to the ARC terms of use and the above conditions .

| agres to the terms.

Continue

Review the section Things You Will Need fo Register to validate that you have what you need, then mark the
checkbox"l agree to the terms". Select "Continue” to proceed with the registration process; you will be

navigated the Registration Type page.

Choose Registration Type
On this page you will specify your registration type. Options include:
¢ Government. Select this option if you are directly employed by the government.

e Contractor. Select this option if you are not directly employed by the government.

Acquisition Research Center

login

Links MRO MGA, 1A, DMI Other Agencies

REGISTRATION TYPE

Government Contractar

© 2021 ACE
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3.21 Contractor Registration

If you choose to register as a contractor, you will be navigated to the Contractor Registration page. The system

will ask you to provide a DUNS Number and Organization Name.

As you begin entering text into the DUNS or Organization Name field, the system will provide you with a list of
possible matches based on the entered text. If your organization is available as an option, selectit, and all
information on the form with be entered automatically. If your organization is not available as an option, this
means you are the first person from your organization to register on the ARC. You will need to remove any text

in the Organization Name field and enter your organization's DUNS number into the DUNS field.*

Once you have entered your organization's DUNS number into the DUNS field, the ARC will find your
organization's details in the System for Award Management (SAM) database. The legal name of your
organization will appear in the Organization Name field and you will be able to proceed to the next screen by

selecting "Continue".

*To register on the ARC, your company must be registered in the System for Awards Management (SAM). If you

are not registered in the SAM, please visit the SAM web site for information on how to register your organization.

3.2.2 Government Registration

If you choose "Government" as your registration type, you will be navigated to the Government Registration
page. The system will prompt you to provide your Agency and Directorate. You must provide both your agency

and directorate to proceed.

Selecting an Agency

The Agency field provides a drop-dow n list of organizations registered on the ARC. To select an agency, you can select the

Agency field and begin typing your agency's acronym, or use your mouse to select from the drop dow n list.

What if my Agency is Missing?

If your agency is not available as a selection in the Agency field, please contact the "open" ACE help desk.

Selecting a directorate

© 2021 ACE
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The Directorate field provides a drop-dow n list of directorates for the agency selected in the Agency field. Find your

directorate and select "Continue" to proceed w ith the registration process.

What if | do not have a directorate?

If you do not have a directorate, please select the "N/A-None" option in the drop-dow n.

What if my directorate is missing?

If your directorate is not available as a selection in the Directorate field, select "N/A-None" to proceed w ith your

registration. To resolve the issue, please contact the "open" ACE help desk.

3.3 Basic Registration

e Acquisition Research Center ‘
login

enter of Excellence

Links MR MNGA CIa DMI Other Agencies

REGISTER ON THE ARC

BASIC BEGISTRATION INFORMATION

Title/Salutation First Name .. Middle Narne
LastName s ,q oer | Suffix

Last 6 55N 12-3456

Open Phone | (703) 303-6300 Open Email | e vestrields net |

Secure Fhone | ggs.1234 Secure Email | gevmace sve nro.dc gov |
Wireless Phone | (s55)121-2121 Wiireless Carmier | verizon Wirsless v

* Enteryourwireless # and select your carrier if you want to receive SME alers.
Standard message and data rates may apply. ACE is not responsible for any
charges from your wireless carrier.

Continue

After choosing your registration type and completing the registration form, you will be navigated to the Basic

Registration page. On this page, you will enter your contact information. Fields include:

© 2021 ACE
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Field Require Notes
d
Title/Sal No Provide any salutations which would be used in correspondence or conversation.
utation For example, if you are an Army captain, enter "CPT".
First Yes
Name
Middle No
Name
Last Yes
Name
Last 6 of Yes Provide your social security number to gain access to our on-site location. If you
SSN would prefer not to provide, please enter 00-0000; you will not be able to visit our

on-site location.

Open Yes

Phone

Open Yes After completing registration, an email will be sent to your open email address to

Email validate your account; you will have 24 hours to respond, after which time your
account will be locked.

Secure No

Phone

Secure No Provide your secure email to gain access to the classified ARC. If you choose to

Email provide this information, an email confirmation will be sentto your secure email to
activate the account.

Wireles No

s Phone

Wireles No

s

© 2021 ACE
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Field Require Notes
d
Carrier

Once you have completed the form, select "Continue" to proceed to the next registration step.

Registration Pending

Now that you have completed the account request process, you will be sent a confirmation email at the

open/unclassified address you have provided in order to validate your email account.

e Acquisition Research Center

login

Links NRO RGA, CIA

CONFIRM REGISTRATION VIA EMAIL

Shortly vou will receive an email at your open email address, The email iz valid for 24 hours, Yoo must click the link inthe email to activate your ARC account.

Click here to return to the main ARC homepage.

Create Account

Now that you have completed the account request process, you will be sent a confirmation email at the

unclassified address listed in order to validate your email account.

Check Email

© 2021 ACE
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Once you receive the confirmation email you will have 24 hours to follow the account activation instructions
before the token is no longer valid.

Simply open your email and click on the hyperlink to activate your new account.

If you are unable to click the link or if you have gone over the 24 hour activation period, please contact the ACE
Help Desk by calling 703-230-6300.

| Search o) wail - | Seatch | Save Acvanced

Cdnew v | (oetmal | 3 Detete N = | £ Renly EJ Reptyto Al 0 Forward | Lg Spam S | | 2 view v

D| >| F'|1|\/‘ 4|| From |@| Subject
F donotreply

| Folder | Siz
ARC Account Verification - UNCLASSIFIED - Clazzification: UNCLASSIFIED Dear Demo ArcUzer Thank you 1Dev's Inbc

ARC Account Verification - UNCLASSIFIED

Februzl
w From: @, |donotreply@ywestfields.net

Ta: |dev@westtields net

Classification: TNCLASSIFIED
Dear Demo ArcUszer,

Thank you for registering on the ARC. Please click the link below to complete your registration

hitps:/idemo-arc20 westfields netiregister/create-acc ount. aspr?id=be 200 5{9-48c5-4d14-91e7-de573b dd2e5
i Clagsification: UNCLASSIFIED

Create Account

Clicking the link will take you to a page to create your account. Fill outthe required information. Take note that
your username is your open/unclassified email address.

© 2021 ACE
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3.6

Vo . ’H'

login Password must:

e Acquisition Research Center

Links MNRO [NGA, CIa DMI Other &ge

Hawe at least one (owercase)
letter

Hawe at least one capital
{uppercase) letter

CREATE ACCOUNT

Have at least one number

*a® @ @

Username: devigwesiiields. net Have at least one special

character:

) Tl @# %
BF()-_=+

Fassword strength: | ERLTEE

toesfR

Password:

Confirm Password:
| @ Mot contain more than 3

Security Question: | In whst city did you meet ya congecutive identical characters -
| @ HNothethe same as the user |
Answer: | narne

@ Be atleastd characters

Continue

Registration Complete

Your registration is now complete. You can login with your new account. Don't forget that your username is

your open/unclassified email address.

Once logged in, if you have a valid PKI certificate, you will be given the opportunity to associate it with your
account. Check the top right screen for a link that says "Register PKI" to associate your PKI certificate with your

account. Doing so will automaticallylog you into the ARC in the future.

Acquisition Research Center

login Acqusitio

Links MRD MGA, CIA, DI Other Sgenci

REGISTRATION COMPLETE

Your redistration is complete and your account iz now active.

Click here to return to the main ARC homepage. Click here to login with your nesy account.

© 2021 ACE
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4 General Functionality

Articles in this section will guide you through using the functionalityin the ARC system, and are referred to

throughout the manual. In the General Functionality section, you will find information about
e Announcements
e Business Opportunities
o Efforts
e Events
e Libraries
e Login/Authentication

e Upload Documents

4.1 Announcements

You can create Announcements in the ARC system to share solicitations, initiatives, and general information --
such as a new business process or procedure-- with your colleagues and industry partners. Anytime you have

information you want to share, post the information as an Announcement.

Viewing announcements

Announcements are comprised of Date and Time of post,

Classification, Subject or Title, HTML, Delete and Edit actions.

4.2 Efforts

The Efforts section is the method by which the governmentissues source selections and solicitations to
potential contractors. Unless set-up as a limited blind effort, efforts are visible to all users. Agency power users
are able create efforts, while contractor users can submit bids. In the Efforts module, you will find important

information about efforts, such as the purpose, contacts, questions, proposals, and submissions.

There are several places in the ARC where you can access efforts, including My Efforts, Current Efforts, and an

© 2021 ACE
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Agency's efforts page. When you access an effort, you will see the effort splitinto sections, with each section
listed on a different tab. Some sections, such as the Basic Information, Schedule and Announcements, will
be a part of every effort. Other sections, such as Q&A, RFl, RFP, and BAA Submission, are configured by the

effort administrator as needed.

{cquisition Research Center /‘ Home Contact Us @

logout y o O Niner o Ryl lance B Welcome, dev@westfields.net

change password

Links hy ARC Current Effarts MRCY MNGA Cl8,
Home = MRO = Efforts = View ARC20-DEMO

[i] Info d E ne ? = RF &= DRFP & FRFP

Effort Summary

Acronym ARC20-DEMO Effort Name ARC20-DEMOD
Agency MRO Directorate MiA-Mone
Classification LINCLASSIFIED

Description
This is a SAMPLE effort DEMONSTRATING the capabilities of ARC 2.0 It is not an active solicitation.

Efforts webpage

See also:

Info
e Schedule
e POCS

e Annc

e QA

e Conference

e Libraries

e BAASubmission

e CBL

e RFls & RFPs

o Effort Unavailable/Maintenance Mode

e Limited Access Effort

421 Info

You can review summary information about the effort on the Info tab, including the Acronym, Agency,

Classification, Description, Effort Name, and Directorate.

© 2021 ACE
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logout

Links

e Acquisition Research Center /‘ Heme Contast Us @

B Welcome, devi@westfields.net
change password

My ARC Current Effarts NRO HGA CIa DHI Oth

Horne = MRO = Efforts = Yiew ARC20-DEMO

[1] Info == CBL & RFL &= DRFP == FRFP
Effort Surnrnary
Acromym ARCI0-DEMO Effort Name ARC20-DEMO
Agency HRO Directorate MiA-Nang

Classification UNCLASSIFIED

Description
This is a SAMPLE effort DEMOMNSTRATIMNG the capabiliies of ARC 2.0. Itis not an active solicitation.

Efforts Info webpage\

Term definitions

Acronym

Agency

Classific

ation

Descripti

on

Director

ate

Effort

name

An abbreviation formed from the initial letters of other words, acronyms in the ARC are used to
denote agencies, efforts, business opportunities, etc... In the ARC system, acronyms are more

commonly used than the full term.

Typically listed in the system by a 3-5 digit acronym, the Agency is a government organization
which procures goods and services through the ARC. You can read a full list of Agencies in the

Agency List article.

In the ARC system, the classification denotes the level of sensitivity of information. Users are
able to create custom classifications, however, the two base classifications are classified and

unclassified.

Detailed information about the effort.

Asection of an Agencythat has a specific mission.

Aset of words which identify the effort. Typically, the effort will be referred to by its acronym.

© 2021 ACE
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42.2 Schedule

On the Schedule tab, you will find important milestone dates for the effort. You can toggle between a List and
Chart view of the dates, and export milestone dates to your calendar. If you have subscribed to the effort, the

milestone dates will also show on the My Calendar page.

e Acquisition Research Center i

logout

Links Mty ARC Current Effarts MR NGA CI& DI

Home = Efforts = View ARC20-DEMO

RFI=Response Submission Opens  01/01/14 08:00

& FRFP

Q&A Submission Opens 01701514 05:00
RFI=Document(s) Posted 02101514 08:00
RFI>Document(s) Closed 02rzena1y.00

Q&A Submission CLOSES 12131115 17:00

EEEEEE

RFI=Response Submission DUE 12131151700

Efforts Schedule webpage

Understanding the List tab

On the List tab you will see a list of important dates, with the label presented to the left of the date. To
the right of the date you will see an Outlook icon, which you can click to export the date to your Outlook
calendar.

Home > NRO > Efforts > View RB
-, Search This Effort

pocs | [N Annc | [E]Conf = @ CBL | g RF | @M DRFP | g FRFP

RB's Bidders Conference>Registration Opens 11/06/17 08:00

RB's Bidders Conference=Registration Closes 110717 17:00

RB's Bidders Conference>Last day to Cancel Registration 110717 17:00

RB's Bidders Conference>Last day to Substitute Registration 110717 17:00
RB's Bidders Conference>=Last day to Submit Security Paperwork 110717 17:00
RB's Bidders Conference>Event Begins 11/08/17 08:00

BEEEEE E

RB's Bidders Conference>Event Ends 111017 17:00

Efforts Schedule webpage, list tab view
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Export a date to your Outlook calendar

To export a date to your Outlook calendar

1 While viewing an effort, click Sched.

|I| Info

Effort Summary

- Search This Effort

pocs B amc | H qaa

2 Find the date you want to add to your calendar, then click the Outlook icon.

| List Chart

Q&A Submission Opens  07/0117 2

Q&A Submission CLOSES  12/3117 23:00

23

Export Q&4 Submission Opens to Calendar

3 Follow the instructions on your personal computer to import the date to your Outlook calendar.

Toggle between the List and Chart tabs

When you open the Schedule tab, the view will be setto List. You can toggle the view between List

and Chart.

To toggle the view

1 Navigate to the Schedule tab.

|I| Info

Effort Summary

-, Search This Effort

© 2021 ACE
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2 Click Chart.

—A Search This Effort
List Chart
Q&A gu bmission Ope

Q8A Submission CLOS

The Chart tab will open

Home = Efforts = View BRETT-20170517
<, Search This Effort

Ao EumptltEM [E rocs A || | 0z

BRETT-20170517 Schedule

.
<>

3 To navigate back to the List tab, click List.

-4, Search Thi

List Chart

N

A2 Understanding the Chart tab

UNCLASSIFIED
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On the Chart tab you will find a Gantt-like view of the important dates for the effort.

e Each date has a lane, where the Y axis represents the topic, and Xaxis represents time. You will

see the date label to the right of the date, or in-between two related dates.

e Time between two related dates, such as the open and close period for submission, display as

a shaded area between points in time.

Home > Efforts > View BRETT-20170517
- Search This Effort

info MEnSUtUEN FE rocs | M anc | R0

BRETT-20170517 Schedule

Pas
S
&

% . %,

Ead
P Do . Fa P o @

Efforts schedule webpage, chart view

423 POCS

On the POCS tab you will find a grid of contacts that you can reach out to if you have questions about the effort.
The grid includes Contact Name, Contact Type, Open Phone, and Open Email for each contact. You can export

the contact list to Excel, PDF, CSV, or Word.

© 2021 ACE
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Acquisition Research Center 4 €3 Home @8 contactus

logout A 4 B Welcome, devd
change password

Links d Curtent Effarts MNRO MNGA

TH BB
ire Ernail
ac, demao AC 1112223333 8564556 dermo.ac@derno-westfields.net dermo.ac@dermo-westfields.net
cao, dema Co dermo.coflldermo-westfields.net high.dermo,cofdermo-westfields.net
cotr, dermnao COTR derno.cotr@demo-westfields.net high.dermo.cotr@ demo-westfields.net
answerer, demo At Facilitator derno.answerer@derno-westfields.net high.demo.answerer@demo-westfields.net

Effort POCS webpage

424 Annc

On the Announcements tab you will find updates posted about the effort. If you are subscribed to the effort, you

will receive this information on the My Notifications/Inbox page whenever a new announcementis posted.

{cquisition Research Center / {3 Home 17 Contact Us £

logout A i Trallencs B Welcome, devi@westfields.net
change password

Links Current Effarts MRCY
Home = Effiorts = View ARC20-DEMO

J,S\\ Annc

02/21/14 11:15 EST CBL DOCUMENT POSTING FOR ARC20-DEMO | readmaore

Cortractor Bidders Library document(s) have heen posted on the NRO-=kiA-Mone-=ARC20-DEMO effort website

02/21/14 11:15 EST DRFP IS EXPECTED FOR ARC20-DEMO BY END OF FEB 2014 I read more

The DRFP for ARC20-DEMO is expected to be released HLT 28 Feh 2014

Page 1 of 1

Effort Announcements webpage

Viewing announcements

Announcements are comprised of Date and Time of post,

Classification, Subject or Title, HTML, Delete and Edit actions.
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UNCLASSIFIED



UNCLASSIFIED

General Functionality 27

425

4.2.5.1

Q&A

If you have a question about an effort, navigate to the Q&Atab. On the Q&A tab you can ask a question, review
questions others have asked, check which questions have been answered and which questions have been
declared invalid. Before you ask a question, check the Unanswered Questions, Answered Questions, and
Invalid Questions tabs to see if your question, or a similar question, has already been asked. If not, navigate to
the My Questions tab and submit a new question.

Effort Summary

Selecting the Q&A tab
See also:

Submit a question

My Questions

When you navigate to the Q&A tab, you will land on the My Questions sub-tab. On the My Questions sub-tab,
you will see a grid of questions you have asked. In the grid are Type, Status, Submitted date, Classification,
and the question you asked. There are several interactions available to you, such as recusing or editing your

question.

My Questions Answered Questions Invalid Questions Unanswered Questions

Add New Question | B Refresh | M Plaintext Only £ I

#17 Submitted: 02/09/18 16:01 Answered: 02/09/18 16:03
Type: Security Classification: UNCLASSIFIED//SOURCE SELECTION Classification: UNCLASSIFIED//SOURCE SELECTION
Status: Answer SENSITIVE SENSITIVE

Validated Praesent sagittis, justo id malesuada tincidunt, ipsum leo The answer to your ques‘tion s 42.

elementum risus, at pulvinar ante urna et sem. Proin posuere
metus sed tellus. Class aptent taciti sociosqu ad litora torquent
per conubia nostra, per inceptos hymenaeos. Vivamus eros.
Mauris tincidunt congue nunc. Pellentesque habitant morbi
tristique senectus et netus et malesuada fames ac turpis
egestas. Aenean porttitor ante vitae ligula. Duis mattis diam id
mi. Mulla sed mi ut elit bibendum pharetra. Aenean eu nunc.
Integer lacus sem, feugiat nec, lacinia non, adipiscing sit amet,
odio. Etiam odio. Maecenas placerat placerat libero. Donec
ultricies erat vitae tellus volutpat fringilla. Phasellus urna est,
tincidunt at, porta vitae, viverra ut, lacus. Class aptent taciti
sociosqu ad litora torquent per conubia nostra, per inceptos
hymenaeos, Cras non edio viverra libero eleifend sagittis?

#16 Submitted: 02/09/18 11:38 Invalidated: 02/09/18 15:51
Type: Technical Classification: UNCLASSIFIED Classification: UNCLASSIFIED

Status: Invalid Duis imperdiet diam pharetra nisi. Fusce accumsan. Fusce Just a stupid, stupid, stupid question.

adipiscing, felis non ornare egestas, risus elit placerat maurs, in
mollis ante erat quis nisi. Quisque sed ipsum. Nulla facilisi.
Donec arcu erat, sodales quis, cursus eget, posuere eget, tellus.
Vestibulum eu risus. Curabitur adipiscing, odic in pretium
feugiat, nulla magna vehicula lorem, at placerat tortor nisl eget
velit. Lorem ipsum dolor sit amet, consectetuer adipiscing elit.
Suspendisse maollis fermentum massa.

My Questions webpage
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“ Submit a question

If you need more information about an effort, or need clarification - consider submitting a question

through the Ask a question feature. Before asking a question, check the Answered Questions,

Invalid Questions, and Unanswered Questions tab. Your question may have already been asked,

and if it has been asked, you will find the question on one of those tabs.

To ask a question

1 After opening an effort, click Q&A.

Submission Opens: 01/01/15 EST -
| My Questions

Add New Question |

"'“EHIH'\II'

Add Mew Cuestion i_

2 Click Add New Question. The Submit a Question modal will appear.

Submit a Question

SUBMIT A QUESTION

Type: v

Classification: | Classification not in the dropdown can be added by typing in..

Question:

Submit a Question

UNCLASSIFIED
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If the Add New Question button is not available on the Q&A tab, question submission is not
available for that effort. Amessage should appear below the effort tabs, which reads

"Submission not currently open.”

— Search This Effort

Submission not currently open.
| My Questions Answered Questions Invalid Questions Unanswered Questions

Mo records to display.

3 Selecta Type and Classification, then enter your question in the Question field.

Submit a Question

SUBMIT A QUESTION 2]
Type: Technical v
Classification: | UNCLASSIFIED//FOUO |v |

Question:

£ i Apply €SS Cl. = g

Duis imperdiet diam pharetra nisi. Fusce accumsan. Fusce adipiscing, felis non ormare egestas, risus elit placerat
mauris, in mollis ante erat quis nisi. Quisque sed ipsum. Nulla facilisi. Donec arcu erat, sodales quis, cursus eget,
posuere eget, tellus. Vestibulum eu risus. Curabitur adipiscing, odio in pretium feugiat, nulla magna vehicula lorem,
at placerat torfor nisl eget velit. Lorem ipsum dolor =it amet, consectetuer adipiscing elit. Suspendisse mollis
fermentum massa.

Submit a Question

4 Click Submit a Question. You will be navigated back to the My Questions tab, and your

question will appear in the My Questions grid.

© 2021 ACE
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Info | ey Sched pocs | IR Annc 7 Q&A & DRFP & FRFP

Submission Opens: 01/01/15 EST - Submission Closes: 12/31/20 23:00 EST
My Questions Answered Questions Invalid Questions Unanswered Questions

Add New Question | B Refresh | M Plaintext Only [ |

#16 Submitted: 02/08/18 16:22 @ Recuse
Type: Technical Classification: UNCLASSIFIED//FOUQ & EditQ

Status: Submitted Duis imperdiet diam pharetra nisi. Fusce accumsan. Fusce
adipiscing, felis non ornare egestas, risus elit placerat mauris, in
mollis ante erat quis nisi. Quisque sed ipsum. Nulla facilisi.
Donec arcu erat, sodales quis, cursus eget, posuers eget. tellus,
Vestibulum eu risus. Curabitur adipiscing, odio in pretium
feugiat, nulla magna vehicula lorem, at placerat tortor nisl eget
velit. Lorem ipsum dolor sit amet, consactetuer adipiscing elit.
Suspendisse mallis fermentum massa.

Once your question has been submitted, the question will be sent to the relevant point of contact to

review.

See also:

Question review process

Recuse a question

If you need to withdrawal your question from consideration, you can opt to recuse it.

To you recuse your question

1 While viewing an effort, click Q&A. You will be navigated to the My Questions sub-tab.

2 Find the question you want to recuse, and click Recuse.

[ Refresh | M Plaintext Only F7 I®

)

| Recuse/withdraw this question.

Once you Recuse the question, it will be removed from the Q&A section of the effort for all users. The
question will no longer appear on the My Questions, Answered Questions, Invalid Questions, or

Unanswered Questions tab.

© 2021 ACE
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Edit a question

You can make changes to your questions on the My Questions sub-tab.

To make a change

1 While viewing an effort, click Q&A. You will be navigated to the My Questions sub-tab.

2 Inthe My Questions grid, locate the question you want to change, and click Edit Q.

B Plaintext Only F7 P
@ Recuss

& Eg':ﬂ

| Edit this question.

The Edit your Question modal will appear. You can edit the Type, Classification, and

Question - including the format and content.

31
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4.2.5.2

Edit your (Question

EDIT YOUR QUESTION

Type: Techmical ¥

Classification: ’UNCLASSIFIED

Question:

Duis imperdiet diam pharetra nisi. Fusce accumsan. Fusce adipiscing, felis non omare egestas, risus elit placerat
mauris, in mollis ante erat quis nisi. Quisque sed ipsum. Mulla facilisi. Donec arcu erat, sodales guis, cursus eget,
posuere eget, tellus. Vestibulum eu risus. Curabitur adipiscing, odio in pretium feugiat, nulla magna vehicula lorem,
at placerat tortor nisl eget velit. Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Suspendisse mollis
fermentum massa.

Edit your Question

3 To confirm the change, click Edit your Question. Your updated question will appear in the My
Questions grid. The Submitted date will have changed to the date and time you edited the
question.

Submission Opens: 01/01/15 EST - Submission Closes: 12/31/20 23:00 EST
My Questions Answered Questi Invalid Questions Unanswered Questions

Add New Question | Refresh | M Plaintext Only BER

#:16 Submitted: 02/09/18 11:38 @ Recuse
Type: Technical Classification: UNCLASSIFIED & EditQ

Status: Submitted Duis imperdiet diam pharetra nisi. Fusce accumsan. Fusce
adipiscing, felis non ornare egestas, risus elit placerat mauris, in
mollis ante erat quis nisi. Quisque sed ipsum. Nulla facilisi.
Donec arcu erat, sodales quis, cursus eget, posuere eget, tellus.
Vestibulum eu risus. Curabitur adipiscing, odio in pretium
feugiat, nulla magna vehicula lorem, at placerat tortor nisl eget
wvelit. Lorem ipsum dolor sit amet, consectetuer adipiscing elit.
Suspendisse mollis fermentum massa.

Unanswered Questions

On the Unanswered Questions sub-tab, you will see a grid of unanswered questions that users have
submitted for the effort.. In the grid are Question Number, Type, Submitted date, Classification, and the
question you asked. There is also an Answer field, but because these questions are unanswered, you will not

see anyinformation in this field. You can refresh the grid or export the information to Excel or PDF.
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Submission Opens: 01/01/156 EST - Submission Closes: 12/31/20 23:00 EST
My Questi Answered Questions Invalid Questions Unanswered Questions

a Refresh | B Plaintext Only 3

Question

#2 Submitted: 01/12/15 12:45

Type: Technical Classification: UNCLASSIFIED
anather technical quesiton

#1 Submitted: 01/09/15 15:11

Type: Contractual Classification: UNCLASSIFIED - US CITIZENS AND PERMAMNENT
RESIDENTS ONLY

test contractual question

Unanswered Questions webpage

4.2.5.3 Invalid Questions

On the Invalid Questions sub-tab, you will see a grid of questions that the CO or other points of contact have
determined are not pertinent to the effort, or would resultin the disclosure of proprietary or classified
information. In the grid are Question Number, Type, Submitted date, Classification, the question you asked,
and the Answer. In the Answer field you will find the reason your question has been invalidated. You can

refresh the grid or export the information to Excel or PDF.

Note: If you do not see the reason your question has been invalidated in the Answer field, then the answer

may be classified, and you will need to log into the High side to access.

Submission Opens: 01/01/15 EST - Submission Closes: 12/31/20 23:00 EST
My Questions Answered Questions Imvalid Questions Unanswered Questions

| W plaintext Only 7 [

Question

#16 Submitted: 02/09/18 11:38 Invalidated: 02/09/18 15:51
Type: Technical Classification: UNCLASSIFIED Classification: UNCLASSIFIED

Duis imperdiet diam pharetra nisi. Fusce accumsan. Fusce adipiscing, felis  Just a stupid, stupid, stupid question.
non ormare egestas, risus elit placerat mauris, in mollis ante erat quis nisi.

Quisque sed ipsum. Nulla facilisi. Denec arcu erat, sodales quis, cursus

eget, posuere eget, tellus, Vestibulum eu risus. Curabitur adipiscing, odio

in pretium feugiat, nulla magna vehicula lorem, at placerat torter nisl

eget velit. Lorem ipsum daolor sit amet, consectetuer adipiscing elit.

Suspendisse mollis fermentum massa,

Invalid Questions webpage

4.2.5.4 Answered Questions

On the Answered Questions sub-tab, you will see a grid of questions that have been answered by the CO or
other points of contact for the effort. In the grid are Question Number, Type, Submitted date, Classification, the
question you asked, and the Answer. In the Answer field you will find the answer to your question. You can

refresh the grid or export the information to Excel or PDF.

Note: If you do not see the answer to your question in the Answer field, then the answer may be classified,

and you will need to log into the High side to access.
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Answered Questions Invalid Questions Unanswered Questions

a Refresh | W Plaintext Only ] B

Question
# 17 Submitted: 02/09/18 16:01 Answered: 02/09/18 16:03
Type: Security Classification: UNCLASSIFIED//SOURCE SELECTION SENSITIVE Classification: UNCLASSIFIED//SOURCE SELECTION SENSITIVE

Prassent sagittis, justo id malesuada tincidunt, ipsum leo elementum The answer to your q uestion is 42

risus, at pulvinar ante urna et sem. Proin posuere metus sed tellus, Class
aptent taciti sociosqu ad litora torquent per conubia nostra, per inceptos
hymenaesos, Vivamus eros, Mauris tincidunt congue nunc, Pellentesque
habitant morbi tristique senectus et netus et malesuada fames ac turpis
egestas. Aenean porttitor ante vitae ligula. Duis mattis diam id mi. Nulla
sed mi ut elit bibendum pharetra, Aenean eu nunc. Integer lacus sem,
feugiat nec, lacinia non, adipiscing sit amet, odie. Etiam odio, Maecenas
placerat placerat libera. Donec ultricies erat vitae tellus valutpat fringilla.
Phasellus urna est, tincidunt at, porta vitae, viverra ut, lacus. Class aptent
taciti sociesqu ad litora torquent per conubia nostra, per inceptos
hymenasos. Cras non edio viverra libero eleifend sagittis?

Answered Questions webpage

4.2.5.5 Question review process

After you submit a question about an effort, the question will pass through a structured review process, which
starts with the CO.

o The CO will review the question for validity, and if the question is valid, the question will appear on the
Unanswered Questions sub-tab.

o [fthe question is found to be invalid, the question will appear on the Invalid Questions sub-tab. You will
receive an email with a short explanation as to why the question is invalid.

¢ |fthe question requires the disclosure of proprietary or classified information, your question will be
included on the Invalid Questions sub-tab, and an email will be sent to notify you of the classified or

proprietary nature of the question.

e Once the question has been answered, the question will appear on the Answered Questions sub-tab.

You will receive an email which contains the answer to your question.

Note: If a question has been determined invalid, it will not be answered.
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QUESTION REVIEW PROCESS

Question review process flowchart

Communications

As your question passes through the question review process, you will need to check My Questions to get the
status of your question. However, once a final status has been determined for your question, an email will be

sent to you.

Your If a question that you submitted has been answered, you will receive an email with the answer
question included.

could be

answere

d.
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» [ Dev's Inkox
(82 Dev's Inbox CCR
[5, Dev's Inbox Completed Tick
Find Shares...

Searches

Tags &
¥ Zimlets
& wiebEx

(3] Linkedin

# 4 February2014  » W

T W T F S
28 29 30 3 A
2 3 4 5 8 7T 8
9 10 11 12 13 14 15

Cmail || & AddressBook | 9 Calendar || [ Tasks || B3 Brietcase || dG3 Preferences || (@) Social
v Folders S| | swarca - Mail v| Search ‘ Save | Advanced
2, Inib
E—_“;':: CdNew ~ | @ GetMal | 3¢ Delets % = | E1Reply ) Replytoal oF Forward | [ Spam - | B | @ view ~ 1 canversation
= se
[ Dratts D| >‘ P'|t| (}‘ J| From |@‘ Subject | Folder | Size | Recsived T
g Junic O donotreply Your Question #2 for ARC20-DEMO Answered - UNCLAS: Dev's Inbox 201 PM
7 Trash
[ completed

Your Question #2 for ARC20-DEMO Answered - UNCLASSIFIED
¥ From @ [donctreply@westrisids net

To: | devigwestlields net

Classificatien: UNMCLASSIFIED

Deme ArcUser:

Question #2 has been answered. The question is as follows

February 25, 2014 301 PM

Is the award resultant from this solicitation to be FEP or CPAF?

Mote: CTR. recommends that FFP would be more appropriate for this source selection

The answer is as follows:

No further information ahout the type of award will be posted during the RFT phase.

The type of award has not been determined at this time. The final solicitation will contain details on the type of award to be granted

Classificatien: UNMCLASSIFIED

16 17 18 189 20 M 22
23 27w\
2 £ 7 8

Your If a question you submitted has been found to be invalid, you will receive an email response
question  with a short description of why the question was deemed invalid.
was Cmail || g AddressBook || [ Calendar || o Tasks || (2 Briefoase || 488 Preferences || @) social
found to ¥ Folders = \ Search ) Wil v| Search ‘ Save | Advanced
E%‘ :;x Cdtew v | @ oetmal | 3 oekte 5 & | ElReply ) Reptyto sl (F Forward | g Spam - | B | @ view ~ 3 conversations
be :2 Drafts D| > ‘ | o | t| (/‘ _-‘| From | @‘ Subject | Folder | Size | Received
I:—é Junk O di reply Your Question #4 for ARC20-DEMO Deemed ConfideDev's Inbc  2KB ~ 4:14PM
invalid. 7 Trash O danatreply our Question #3 for ARC20-DEMO Deemed Invalid - UNCLDEY's Inbos 412 PM
[ completed [F] donotreply@westfields. net Your Question #2 for ARC20-DEMO Answered - UNCLAS: Dev's Inbox  2HB %01 PM
[, Dev's Inbox (1)
(52 Dev's Inbox CCR
[, Dev's Inbox Completed Tick
sg:::i::wes" Your Question #3 for ARCZ0-DEMO Deemed Invalid - UNCLASSIFIEB February 25, 2014 4:12 PM
— a - Fme. = dunulre;.aly@wes‘lhelds net
T o devigvwestfields net
@ ekt Classification: UNCLASSIFIED
[ Linkecin
: Demo ArcTlzer:
Question #3 has been deemed invalid. The reason is as follows:
This guestien is not perbinent to this source selection.
Classification: TNCLASSIFIED
Your If a question you submitted has been marked proprietary or confidential, you will receive a
question  general email notifying you of the proprietary or confidential status of your question. No specific
was information will be provided to explain why your question is proprietary or confidential.
marked

UNCLASSIFIED
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as | Camei || g adressBock || P calendar || [ Tasks || B srietcase || i preferences || @) social |
iet ¥ Folders FEED M v| Search H Save | Advanced
roprieta 4
prop E;‘ :h:: Cinew ~ | @ cetmal | 3¢ Deiete % = | #Renly ) Repyto Al (F Forward | L Spam | - | B P2 view ~ 3 conversations
= se
ry or [3 Dratts D| b‘ P'|t| (}‘ J| From |@‘ Subject | Foldsr | Size | Recsived T
?@ Junk O donotreply Wour Guestion #4 for ARC20-DEMO Deemed ConfidentialF Dev's Inbox 4014 Pt
fident T Trash [F] donotreply *our Question #3 for ARC20-DEMO Desmed Invalid - UNCLDev's Inbox 412 PM
confriden [ completed [F] donotreply@vwesttislds net “our Question #2 for ARC20-DEMO Answared - UNCLAS:Dev's Inbox  2KB 301 PM
B [ Devs Inkox
ial. (58 Dev's Inbox CCR
[, Dew's Inhox Completed Tick
Find Shares
—— Your Question #4 for ARCZ20-DEMO Deemed Confidential/Proprietary - UNCLASSIFIED Fabruary 25, 2014 4:14 PM
earches ———
~ From @, |donotreply@westrields net |
Tags ) —
Too | devi@westtislds net |
¥ Zimlets =
@ b Classification: TNCLASSIFIED
[ Linkecin

Demeo ArcUser:

Question #4 has been deemed confidenial or proprietary and will not be answered. If desired, please rephrase your question and be sure
to exclude any confidential or proprietary information as all questions and answers are made public

Classificatien: UNMCLASSIFIED

42.6 EffortLibraries

As a part of the effort, there maybe one or several libraries where interested parties can submit documents.
Examples include the CBL, DRFP, and FRFP libraries.

Acquisition Research Center Home M8 contactUs

logout Acqus bvercPRsEllan e B Welcome, dev@westfields net
change password

Links by ARC Current Efforts MROY MNGA CI8, DI Other Agencies Contractar Registry

Home = Efiors = Yiew ARC20-DEMO

Infa IS Annc ? = CBL = RF &= DRFP

02/21/14 11:15 EST CBL DOCUMENT POSTING FOR ARC20-DEMO I readmore

Contractor Bidders Library documenti's) have heen posted on the NRO-=MiA-Mone-=ARC20-DEMO effort website

02/21/14 11:15 EST DRFP IS EXPECTED FOR ARCz0-DENMO BY END OF FEB 2014 I readmore

The DRFP for ARC20-DEMO is expected to be released BLT 28 Feh 2014

Fage 1 of1

See also:

Libraries

427 CBL

The CBL (Contractor Bidders Library) is a document repository where industry can find documentation relevant
to the source selection. For more information on how to utilize the document library, go to the Documents

Manager topic.
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Acquisition Research Center V. y Home 7 Contact Us @
logout Acqusition Center of Excellence B Welcome, dev@westfields.net
change password
MRO MNGA Cl&  DNI  Other Agencies Contractor Registy @ Help Resources
- RFI = DRFP = FRFP
Filename
- [ Asdls Configuration [ &5-Is Configuration
oo [ Target Configuration (] Target Configuration

] 1_MRO_RMF_A4_Quick_Guide_85 15 15Mar2013.darx 79610 27182014 9:14:25 AM

&) ARC 20 Permissions Matrix For Efforts adsx 17132 /2772014 2:51:14 PM

4] ARC Contractor Registry and User Discussion Points 20130° 13802 2/27/2014 2:51:16 P

) ARC Transition Plansdsx 13690 272772014 1151016 PM

. B8] BRC2D Registration.doo: 13226 2/27/2014 2:51:16 PM

Butchery_v105d_unclass_xsm_dsmudsm 1454478 271872014 9:14:26 AN

Eﬂ Categorization_Tool_and ‘Warksheets w17 unclassxlsx0320 166984 21872014 9:14:23 AM

6] Continuous_Monitoring_Strateqy_Final_28_Nowv_2011 docx 595159 271872014 011424 AN

Controls_Worksheet_1 CAST I w83_unclass_xdsb_xlsbxlsbh 6342721 271872014 0: 1425 AN

ﬂ DE_MEW_Stepl FinalV_pdf.pdf 448921 271872014 9:14:24 AdA

@ RMF_Part_2_Introduction_RMF_aid_ppte_ppbuppix 165806 21872014 9:14:24 AN

B sQlBackupszip 28914572 2/27/2014 2:52:07 PM

428 RFlIs & RFPs

RFI's, RFP's, Market Surveys, and the like are the core of the ARC 2.0 Efforts lifecycle. Visit these tabs to find

the pertinent source selection documents and to upload your response, if applicable.

Document Library

The document library contains any solicitation documents that have been released by the government for the

specific effort. For more information on how to utilize the document library, go to the Documents Manager topic.

Q&A

If the particular effort has Q&A particular to this section, there will be a Q&Atab enabled. Q&A functionalityis the

same whether at the effort-wide level or at the sub-section level. For more information on how to utilize Q&A,

refer to the Q&A topic and sub-topics.

Responses/Document Upload Area

The responses or document upload area will allow you to submit responses to that particular request (RFI,

RFP, etc). To use the response section, click the Add Files button, which will launch the upload window.
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the Acquisition Research Center ; = {} Home 7 Contact Us 2

logout Acqusition Canter of Exeallence B Welcome, dev@westfields.net
change password

MR MGA CI4 DMI Oth

N Annc s & DRFP & FRFP

Filename

Mo recards to display.

The upload window is used throughout the site on most Document Managers or File Lists. Depending on the

capabilities of your browser, you may have drag and drop upload capabilities.

Load Documents to CBL

+ Select files

Add files ta the upload queue and click the

Filename Status

[rrag files here.

@ Add files | # Startupload 0hb

Using html3: Drag drop files supported.

(20 Add files

When the upload window initially loads, it will be empty. Click , or if the control says drag and

drop is supported, simply start dragging files onto the control. If not using drag and drop, an explorer dialog will
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come up for you to select one or more files.

Load Documents to CBL

Select files
Add files to the upload queue and click the start button.

Filenarme Status

eation Date

prags| (O Open B
@Uv| & ARCI0 » ARC 20 Requirements and .. » b4 |$7| | Search ARC 20 feguirements... 0O [
Organize « MNew folder
“* Mame : Date modified Type i
1™ Computer o )
+ lles art uploa - J Briefings B ile folde
(&) Add fil 4+ Start upload 5 Briefing 24542014 T:48 Akd File fold
& Local Disk (C) .
RS J Schedules 2/5/2014 T:47 AbA File folde
Using html5: Drag = e$ ((:\192I169I15I: | Screens 10/1/2013 53 PM File folde| _
= c$ \192I153I15I: [EF) 2012 Program Review - Dev.ppte 12/14/2012 10:07 ... Microsof|
T b (MI2168.15. Ra| ARC 1.0 Training DE Diagram.png 1/15/2013 309 PM PMG ima
S dew Qhdewlocal) .
& ARC 1-2 Crossconnects.docx 572013 1817 AW Microsof
S Con ACE-DEV-X .
) ARC 1-2 Crosscannects.xdsx 5/7/2013 10:54 Ak Microsof
% D on ACE-DEW-X ) )
] ARC 2 Box Config notes.docx 11/29/2012 3:08 Ak Microsof
S Eon ACE-DEV-XF . . .
[ ARC 20 Messaging Requirements.docx 3282012 210 PM Microsof
8 ¥ on ACE-DEV-X] — ; ;
= |z_|] ARC 20 Permissions Matrix For Efforts adsx 54242013 10:36 Ahkd hdicrosaf
S Y on ACE-DEWV-XI

@] ARC Contractor Registry and User Discus..  5/15/2013 035 80 Microsof
o 7 on ACE-DEY-XI

=] ARC Transition Plandsx 4242013 11:32 Ak Microsof
P [l ARC20 Registration.dacx 17102013 10:20 Akd - Microsof
‘ Nemork Iﬁﬁ Lk Dvinfivm wmmdes NA0I0972 14,27 AkA LY HERN + i
- 4 m b
File narne: "ARC Contractar Registry and User D ’AII Files v]

[ open || concel |

Once you have loaded some files to the control, it will appear as below, with files showing in the list.
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Load Documents to CBL

+ Select files

Add files to the upload gqueue and click the start buttan.
Filenarne Status

ARC 20 Permissions M atriz For Efforts.xl=: 0%

ARC Cantractor Registry and User
Dizscuszion Points 201320515 doc

ARC Transition Plan.xls«

ARCZO Registration. do e

) Add files || # Startupload 56 KB

Using html5: Drag drop files supported.

& Startupload

Save these files to the server by clicking the button. The control will begin processing your

files.
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Load Documents to CBL

Select files
Add files to the upload gqueue and click the start button.

Filenarne Status

100%

SQLBadupszip

Uploaded 4/5 files 28 MB

Using html3: Drag drop files supported.

Once upload is complete, close the upload window with the E close button and your files will appearin

their parent folder in the Document Manager or in the File List.

429 Effort Unavailable/Maintenance Mode

Efforts may occasionally be putinto maintenance mode by Effort Administrators. Common reasons include
reconfiguration of the effort website or a large quantity of documents being uploaded to the Effort libraries. If

an effortis in maintenance mode currently, you will be directed to the Effort Maintenance page.
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Acquisition Research Center j (
logout

Acqusition Center of

Links 1y BRC Current Efforts MRD MGA CIa, DMI

Home = Efforts = DEA-DEMO

DEA-DEMO - DEA-DEMO - MAINTENANCE

This effort iz currently undergoing mairtenance. Please check back adgain later.

4.2.10 Limited Access Effort

Some efforts are limited to a specific setof users. If you are granted access to such an effort, you will see the
effort on the Current Efforts and My Subscriptions pages. If you do not have access to the effort, you will not be

able to see the effort anywhere in the system.

4.3 Events

The ARC supports creation of Events for various purposes, such as pitching a new capability and organizing a

conference for vendors to learn more about an effort.

Register for an event

To register for an event

1. Pointto Links and click Events.

Links ACE Staff Currel

IC Public Announcements

Events

Feedback
Contact Us

Reading Room Scheduler
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You will see a grid with a list of events.

2. Click the Title of the event you wish to attend. The Event Registration page will open.

Integer ut purus ac augue

Lorem ipsum calor sit amet

3. After reviewing the event details, click Register Here.

Register Herel

U

Important Event Dates
Today's Date: 12/23/2017

4. In Registration for, select Self or Other.

Registration for:

SSAN:

If you select Other, a Search will open. You will need to find your associate in the Search

before proceeding.

Registration for: Self ® Other

|
l demo Add New

. I | demo evalteam[ demo.evalteam@falconlogic.com,
Our Authority for soliciting your Soci| .
SSAN will be used to identify you pr high.demo.evalteam@falconlogic.com ]

voluntary, but failure to disclose it mi 9€MO {<iafirdc] demo setaffrdc@falconlogic.com,
. high.ddaso.setaffrdc@falconlogic.com |

Registering for: Demo Numero1[ none@falconlogic.com, none@falconlogic.com |
Demo Arc[ neepa_mistry@falconlogic.com, nmistry@falconlogic.com ]
demo cotr| demo.cotr@falconlogic.com, high.demo.cotr@falconlogic.com

]
demo co[ nmistry@falconlogic.com, nmistry@falconlogic.com ]

demo answerer] demo.answerer@falconlogic.com,
Emergency Contact Name: high.demo.answerer@falconlogic.com ]

Demo ArcUser] none@falconlogic.com, none@falconlogic.com |
demo sco demo.sco@falconlogic.com, high.demo.sco@falconlogic.com |
demo perssec] demo. perssec@falconlogic.com,

Emergency Contact Phone:

Need Sign Language Interpreter:

Oithar Sngeial Dosyiramaonte:

5. In Registering for, select the event days you wish to attend.
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Registering for:
. Entire Event (all sessions) (8 Jan 2018 8:00 AM - 12 Jan 2018 5:00 PM)

SESSION 1 (25 Dec 2017 8:00 AM - 27 Dec 2017 5:00 PM)

SESSION 2 (25 Dec 2017 8:00 AM - 27 Dec 2017 5:00 PM)

6. Click Save. Aregistration confirmation will appear on screen, and a confirmation email will be

sent to your unclassified email address.

Note: You can also enter emergency contact information, specify whether you need a sign
language interpreter, and enter security officer's name and contact information. However, you are

not required to enter this information.

Edit registration

To edit your registration

¢ Follow the steps to cancel your registration. When the Event Registration Details page opens,

deselect the sessions you do not wish to attend.

Registered for:

¥/ SESSION 1 (25 Dec 2017 8:00 AM - 27 Dec 2017 5:00 PM)

%‘SESSIDN 2 (25 Dec 2017 8:00 AM - 27 Dec 2017 5:00 PM)

Cancel registration

To cancel your event registration

1. In the Navigation Bar, navigate to the event by pointing to Links, the clicking Events.
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Links ACE Staff Currel

IC Public Announcements

Events

Feedback
Contact Us

Reading Room Scheduler

N

n the events grid, click the Title of the event you registered for.

Integer ut purus ac augue

Lorem ipsum calor sit amet

3. Click Cancel Registration. You will be navigated to the Event Registration Details page.

Cancel Registration!

)

Important Event Dates
Today's Date: 12/23/2017

4. To cancel your entire registration, select Yes in Cancel Registration. If you want to cancel part

of your registration, deselect the sessions you don't want to attend.

Cancel Registration? .__Eges No

5. Click Save.

4.4 Libraries

Libraries in the ARC system are used to organize files for various activities, such as managing RFPs,

Proposals, and other types of document submissions.
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Components of the Library

File explorer; . Document Title

1Tools Document list
i

NR(IREFERENCE LIBRARY

. Sea'rch NRO Reference Library|

[_3 another great folder
[ _J another subfolder

B My Questions for H5-JULY092014-20150820-OfflineEdit 02-5ep-15

[ 1 totai tite(s) n - 4 total rorceris) ]

Library statistics

Tools Use the Tools to search the library, move back or
forward in the File Explorer, refresh the Library, » Search NRO Reference Library

@ - B

download a file to your computer, or Change the

view of the Document List.

File Use the File Explorer to navigate the Library. =25 A Reference | ibre 4
Explor - _ another great folder
er [#]- __ another subfolder

Docum Use the Document List to review what files are in a

ent folder.

List

Library Use the Library Statistics to determine how many

[ 1
(12 5 total file(s) in . 5 total folder(s) ]

Statisti folders and files are in the Library.

CS

How to navigate the Library
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To navigate the Library

1. Click a folder in the File Explorer.

al El

= ] MRO Reference Library
- [ Integer ut purus

—

Documents in the folder you clicked will appear in the Document List.

=~ @ 5 K > B E + e
[=- [l NRO Reference Library Document Title
[ Integer ut purus ) Text 14-Jan-18
o e

~ 4l Cras ipsum

If there are child folders, they will appear in the File Explorer.

-- [ Integer ut purus
=} 3 Lorem ipsum

2. Continue clicking folders in the File Explorer until the document you want appears in the

Document List.

NOTE: You can also use the Back and Forward buttons in the Tools region to navigate the

Library.

o [fyou have clicked a folder in the File Explorer, you can return to the last folder by clicking
the Back button.
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o Ifyou have clicked the Back button, you can return to the last folder by click the Forward

button.

How to download files in the Library to your computer

To download a file from the Library

1. Selectthe file you want to download from the Document List. You will note that the document

Description will appear as a tool tip.

-, Search NRO Reference Library

28 < upload

[=}- [ WRO Reference Library Document Title
[l Integer ut purus D Text 14-Jan-18
o [oRy— T

Integer ut purus a< augue commoda cammoda. Nunc nec mi eu juste tempor cansectetuer. Etiam vitae nisl. In dignissim lacus ut ante. Cras elit lectus, bibendum a, adipiscing vitae, commado et, dui.
I 1T

2. Click Open. The download will startimmediately.

T o TSI TR L Do T T T T T o

L Upload

= [ WRO Reference Library Document Title
- [ Integer ut purus

= T

------ | Crasipsum

2l Textixt ~

Note: You can also double-click the file you want to download.

How to change the view of the Document List
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You can change the view of the Document List by clicking Grid View or Thumbnails View.

o]}

]|
Grid wumbn;
View View

How to add or remove your library

When navigating libraries in the ARC, you can choose to add files from a library to your library, which
is found in the My Library region of My Homepage. If a file is alreadyin your library, you can use the

Add/Remove My Library feature to remove the file.

Add a file to my library

To add a file to your library
1. Identify the file you want to add to your library and right-click the file.

2. When the menu opens, click Add/Remove My Library.

<%~ Upload

Document Title

E) Text 3

Cpen

Delete

Fename

Mew Folder
Download Files

Download Folders and Files

Add/Remove My Library
“ dit Properties

View File Log

To indicate that the file is in your library, the background of the file will turn yellow.
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t #& Upload

Document Title

[E] Text3

The file will be added to your library.

My Library
Document Date Added Remove
NGA Ref Lib-» Text 3.txt 2018-01-31 @ remove
NRO Contract Sec Lib-> beta-light-20151201.txt 2018-01-31 T Remove
NAM->fAppendices/Appendices Sub 1/apx2 config-dor-fuel-tax-validate-file-create-electronic.txt 2016-01-18 T Remove
NRO Ref Lib-> My Questions for HS-JULY092014-20150820-OfflineEditxisx 2015-10-19 @ Remove

Remove a file from My Library

After you add a file to your library, you can also remove the file without deleting the file from

the system.

To remove a file from your library
1. ldentify the file you want to remove from your library and right-click the file.

2. When the menu opens, click Add/Remove My Library.
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1+ Upload
Document Title
[£] Text3
Open
Delete
Rename
Mew Folder

Download Files
Downlcad Folders and Files
Add/Remove My Library

it Properties
View File Log

To indicate that the file has been removed from your library, the background of the

file will no longer be yellow..

My Library

origin Document Date Added Remove:

NGA Ref Lib-» Text 3.txt 2018-01-31 @ Remove
NRO Contract Sec Lib-> beta-light-20151201.txt 2018-01-31 T Remove
NAM->fAppendices/appendices Sub 1/apx2 config-dor-fuel-tax-validate-file-create-electranic.txt 2016-01-18 [ Remove
NRO Ref Lib-» My Questions for HS-JULY092014-20150820-OfflineEditxlsx 2015-10-19 @ Remove

The file will be removed from your library.

How to download folders

When you want to download not onlyfiles from a library, but also the file structure, use the Download

Folders and Files functionality.
To download folders and files

¢ In the Library grid, right-click the top level folder of the files and folders you want to download,

then click Download Folders and Files.
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(g test Delete

Rename

Mew Folder
Upload

Download Files

Download Folders and Files

AZp file will download to your computer.

& archive-2018-01-3..zip

. PR

When you open the Zp file, you will see that the folder structure is the same as the library.

~
Name Type Compressed size Password .. = Size Ratio Date modified

test File folder 1/31/2018 3:03 PM
|J Text 3 Text Document 1KB No 1KB 0% 1/31/2018 3:03 PM

Login/Authentication

After you register on the ARC, you will need to login to access ARC content and features. This article will help

you with managing your login. Some important things to know:

e Yourusername is your unsecured email address.

¢ |fyourlogin attempt fails X* times in a row, your account will be locked.

*Check with the IT Help Desk ((703) 230-6300) to find out how many login attempts you can make before

getting locked out.

How to log in to your account
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To login to your account

1. From anywhere in the ARC System, click login.

2. Click I Accept the Terms.

| Accept the Terms

3. Inthe User Name box, enter your user name.

User Name: demo.user@acme.com |

Your usemname is your open (unclassified) email address!

4. Inthe Password box, enter your password.
Password: [T
5. Click Login.

How to change your password

To change your password

1. From anywhere in the ARC System, click change password.

logout
change password

Links My ARC

2. Inthe Password box, enter your password.

Password: I

3. Inthe New Password box, enter your new password.
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4.

5.

New Password: [__........ @

Password strength: strong

In the Confirm Password box, re-enter your new password.

Confirm Password: [_......... o)

Click Change Password.

How to recover your password

To recover your password

1.

From anywhere in the ARC System, click login.

Click Forgot your password.

Forgotyour password?
Creat&_Jew account

n the User Name box, enter your user name .

55

User Name: |demo.user@acme.cnm I
Your username is your open (unclassified) email address!

Click Continue.

In the Answer box, enter the answer in the Question prompt.
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The Security Question you set
when you created your account

IDENTITY CONFIRMATION

Answer the following guestion to receive your password.

User Name: rdonnells@falconlogic.com

Question: In what city did you meet your spouse/significant
other?

Answer: | ENTER YOUR ANSWER HERE

Get New Password

6. Click Get New Password.

Get New Password

O

An email will be sent to your unclassified email address.

7. Open your email client, find the email "ARC Password Reset" and open it.

donotreply-arc » ARC Password Reset - Classification: UNCLASSIFIED Hello, i

8. Copy your new password to the clipboard. Click login.
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Your temporary password

ARC Password Reset  inbox  »

donotreply-arc@falconlogic.com
to me =

Classification: UNCLASSIFIED
Hello,

You are receiving this email on behalf of the IC ARC becausgyou have requested a new password.

Your new password (excluding quotation marks) is: "c&150n@wCxBx.0"
We suggest that you Inn:iﬁ immediately and change your password.

Thanks.
ARC Website Team

Classification: UNCLASSIFIED
9. Follow the Account Login procedure.

451 PKI Certificate Information

PKI stands for Public Key Infrastructure. PKI certificates are used as means to verify your identity.
On 30 June 2014, you will need to have an IC PKI certificate to access the classified ARC.

Unclassified ARC PKI Access

The unclassified ARC 2.0 will accept DoD issued CAC cards and DoD PKI certificates issued by
authorized vendors. The authorized vendor list is below:

Operational Research Consultants

(703) 246-8545
Verist,
1-866-202-5570 option 1

eca-authentication(@verisign.com

IdenTrust

1-866-299-3335
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4.6

Classified ARC PKI Access

As 0of 30 June 2014, you must have an IC PKI certificate to access the classified ARC.

If you are NRO sponsored, contact the NRO Identity & Credentialing Office (NICO), for more
mformation.

Open
(703) 808-NICO
acehelpdesk(@westficlds.net

Secure
850-NICO

nico(@nro.ic.gov

Upload documents

The Upload documents modal is used throughout the ARC to upload files to the system. While this is not

always the process used in the ARC system, itis the most common method.
To upload documents

1. From the Load Documents modal, click Add Files.

.J@d Files » Start Uplo

Using runtime: html5 h

Your computer's File Explorer will open.
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@ open X
<« v P » OneDrive » Falcon Logic » Arc Manual v U Search Arc Manual »p
Organize ~ New folder m @
m Desktop ~ Name Date Type Size
Download
¥ Downloads [ ARC ContractorRegistry CapabilitiesStatement Inst.. 10/18/2017 10:59 AM PNG File 2¢
ol Documents | ARC_ContractorRegistry CompanyAttributes 10/18/2017 11:48 AM PNG File 47
=) Pictures 4| ARC_ContractorRegistry_CompanyName_AutoCo... 10/19/2017 9:52 PM PNG File g
W This PC 4| ARC_ContractorRegistry_GeographicSearch 10/18/2017 11:46 AM PNG File 4
« Arc Manual &l ARC_ContractorRegistry_NavigationBar 10/18/2017 10:55 AM PNG File 2¢
~ Branding &l ARC_ContractorRegistry_ NROSpecificCriteria 10/18/2017 11:46 AM PNG File 21
& Images &l ARC_ContractorRegistry_SearchButton 10/18/2017 11:51 AM PNG File g
) . 4| ARC_ContractorRegistry_SearchResults_NewSearch...  10/18/2017 11:16 AM PNG File 3
© WebsiteHelp
4| ARC_ContractorRegistry_SearchResults_ResultsGrid...  10/19/2017 9:56 PM PNG File 5¢
#@ OneDrive 4| ARC_ContractorRegistry_SearchResults_SearchCrite...  10/19/2017 9:55 PM PNG File 2¢
<= Documents 4| ARC_ContractorRegistry_SearchResults_WebPage 10/19/2017 9:53 PM PNG File 9(
< Email attachmen &l ARC_ContractorRegistry_SingleContractorDetails_B...  10/19/2017 10:35 PM PNG File 20
) &l ARC CantractarRaictns SinalaC antractarNataile © 10/1Q/90117 9-58 PM PN Fila eH
~ Falcon Logic v < >
File name: ‘ v | Custom Files i
2. Selectthe files you want to upload and click Open. Using the keyboard, you can hold Ctrl to select
multiple files.
@ open X
&« v » OneDrive » Falcon Logic » Arc Manual v U Search Arc Manual p
Organize ~ New folder - M @
~ Name Date Type Size
7 Quick access ¥ AKL_LONTractorkegistry_L_ompanyAtiputes U7 1B/2U 1T 1 1348 AV FING Flie 4
m Desktop S| ARC_ContractorRegistry_CompanyName_AutoCo... 10/19/2017 9:52 PM PNG File q
% Downloads E ARC_ContractorRegistry_GeographicSearch 10/18/2017 11:46 AM PNG File ¢
o4 Documents ﬂ ARC_ContractorRegistry_NavigationBar 10/18/2017 10:55 AM PNG File 2¢
Pict 4| ARC_ContractorRegistry_NROSpecificCriteria 10/18/2017 11:46 AM PNG File 2
o= Pictures
\‘7 %l ARC_ContractorRegistry_SearchButton 10/18/2017 11:51 AM PNG File
= This PC
s %l ARC_ContractorRegistry_SearchResults NewSearch...  10/18/2017 11:16 AM PNG File
@ ArcManual sl ARC_ContractorRegistry_SearchResults_ResultsGrid...  10/19/2017 9:56 PM PNG File 5;
@ Branding 4| ARC_ContractorRegistry_SearchResults_SearchCrite...  10/19/2017 9:55 PM PNG File 2t
@ Images E ARC_ContractorRegistry_SearchResults_WebPage 10/19/2017 9:53 PM PNG File 9
© WebsiteHelp ﬂ ARC_ContractorRegistry_SingleContractorDetails_B...  10/19/2017 10:35 PM PNG File 20
E ARC_ContractorRegistry_SingleContractorDetails_C...  10/19/2017 9:58 PM PNG File 3
Z@ OneDrive ) ) ] ;
%l ARC_ContractorRegistry_SingleContractorDetails_G... 10/19/2017 10:36 PM PNG File 11¢
4 Documents oo o PR PPN PR oo o o oo -
] v o< >
File name: ‘"ARC_ContractorRegistry_SearchResuIts_SearchCriteria_Example" "ARC_ContractorRegis ~ ‘ Custom Files =4

3. After you have added all of the files you want to upload, click Start Upload to upload the documents.
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& Start Uploajm

o’

Using ht Using runtime: html5

-t L

The status field will tell you how much of your file has been uploaded. The status will be "100%" and a

green check will appear once the file upload has been completed.

Load Documents to My Files

MAXIMUM FILE SIZE PER FILE IS 1tooMB

| Select files

Add files to the upload queue and click the start button.

‘ Filename Size Status

100% @ ”

100% @

100% @

‘ ) Add Files | 4 Start Upload |Uploaded 3/3 files

‘ | Using html5: Drag drop files supported. © |

4. Click X to close the Load Documents dialogue.

The documents will appear in the Document Manager or File List.
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NOTE: Depending on your browser, you can drag files to the Add Files grid.

Load Documents to My Files

MAXIMUM FILE SIZE PER FILE IS 100MB

> Yect files

files to the upload queue and click the start button.

+ ||| E
Size Status
Open  Select

v | © | Search Arc...

.
~

Drag files here.

bgistry_CapabilitiesSte

bgistry_CompanyAttri b

bgistry_CompanyNarr

bgistry_GeographicSe w

pgistry_NavigationBar & Start Upload 0b 0%
bgistry_ NROSpecificCi

bgistry_SearchButton Using html5: Drag drop files supported.
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5

5.1

Links

On the Links page you will find links to the Frequently Accessed Links - which also appear as menu items in
the Links drop-down menu on the Navigation Bar. Visit the links below to review the help articles for the linked

pages.

Navigate to the Links page

To navigate to the Links page

¢ In the Navigation Bar, click Links.

logout
change password

Links ACE Staff

blic Announcements
Links

Events

See also:

IC Public Announcements

e Events

Feedback

ContactUs

Help

Reading Room Scheduler

IC Public Announcements

You can create Announcements in the ARC system to share solicitations, initiatives, and general information --
such as a new business process or procedure-- with your colleagues and industry partners. Anytime you have

information you want to share, post the information as an Announcement.

NOTE: Announcements posted to the IC Public Announcements page are viewable by all contractors and

Intelligence Community organizations. If you want to post a Public Announcement which is only viewable
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by ARC users who have access to your Intelligence Community organization, post the announcement to

your organization's Announcement page and select Public Announcement.

Navigate to the IC Public Announcements page

To navigate to the IC Public Announcements

1. In the Navigation Bar, point to Links and click IC Public Announcements.

Acquisition Kesearch (4

logout
change password

Links ACE Staff Curmrent Ef

Even'

|C Public Announcements
Event e

Feedback

ST

Contact Us

Reading Room Scheduler

See also:

Announcements

5.2 Events

Intelligence agencies host events atthe ACE and NRO campuses. You can register for these events on the
ARC.
Navigate to the Events page

To navigate to the Events page

e Pointto Links and click Events.
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Links ACE Staff Currel

IC Public Announcements

Events 'h
Event M . ent

Feedback
Contact Us

Reading Room Scheduler

See also:

Events

5.3 Event Management

Power users can manage events from the Event Management page.

Navigate to the Events Management page

On the Navigation Bar

¢ Pointto Links then click Event Management.

Links ACE Staff Current

IC Public Announcements

Events

Feedback "“

| Event Management i

Contact Us

Reading Room Scheduler

See also

Event Management
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54 Feedback

Do you want to let us know about your experience using the ARC? Do you have ideas on how to make the ARC
better? Use the Feedback page to let us know!
Navigate to the Feedback page

To navigate to the Feedback page

1. In the Navigation Bar, point to Links and click Feedback.

i

logount
change password

Links ACE 5taff Cumrent Effc

|C Public Announcements
Events

Event Management

How to leave feedback

To submit feedback

1. Selecta Comment Type, and enter your commentin the Details.
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Home > Links > Feedback

BE HEARD! SUBMIT YOUR IDEAS AND SUGGESTIONS ABOUT ARC 2.0

IMPORTANT! This forum is not to be used for questions about the content of the website including source selections. Contact the appropriate party for those issues. Be sure to
include your contact information (name, phone number, open email address), if you expect a response from your inquiry.

Comment Type

General Comment ¥ h com ment Type
General Comment
Issue Repart
Feature Request
Quesfion

TS AND ATTACHMENTS AT THE UNCLASSIFIED LEVEL!

Details

Attachments
KEEP ALL COMMENTS AND ATTACHMENTS AT THE UNCLASSIFIED LEVEL!

Select files to upload { jpeg..jpg..png..doc, .docx, xls, xlsx, pdf)
| Certify My Comments/Attachments are UNCLASSIFIED.

Submit Feedback

2. Ifyou want, you can upload files by clicking Select and using your computer's file manager to

upload files.

Attachments
KEEP ALL COMMENTS AND ATTACHMENTS AT THE UNCLASSIFIED LEVEL!

Select

a3

Mo file l::r:

| Certify My Comments/Attachments are UNCLASSIFIED.

3. Make sure your comments and attachments are unclassified, and select | Certify My

Comments/Attachments are UNCLASSIAED.

'!t}I Certify My Comments/Attachments are UNCLASSIFIED.

Submit Feedback

4. Click Submit Feedback.

Important Do not attach classified documents to your Feedback Submission. Feedback

Submissions are not secure.
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5.5 ContactUs

You can find all contacts associated with the ARC on the Contact Us page.

Navigate to the Contact Us page

To navigate to the Contact Us page

¢ In the Navigation Bar, point to Links, then click Contact Us.

Links Current Efforts |

IC Public Announcements
Events

Feedback

Reading F{:Jq Contact Us ET

See Also:

IC ARC Contacts

5.6 Reading Room Scheduler

Use the information on the Reading Room Scheduler page to book time at the reading room in the ACE facility
in Chantilly, Virginia. If you have any questions, do not hesitate to call the front desk.
Navigate to the Reading Room Scheduler

To navigate to the Reading Room Scheduler page

¢ In the Navigation Bar, point to Links, then click Reading Room Scheduler.
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6

My ARC

My ARC is the homepage and main jumping off point for end users in the system. From My ARC, you can
manage your files, edit your profile, manage your subscriptions and view your notifications, and manage

information about your company.

Navigate to My ARC

When you login to the ARC, you will be navigated to the My ARC > My Homepage. However, if you
need to get back to My ARC

¢ Pointto My ARC on the Navigation Bar and click My ARC.

logout
change password

Links My ARC ACE 5taff  Current Efforts

About My Homepage

To enhance your ability to manage your data on the ARC, My Homepage provides you with a space to

view all of the artifacts you have created in the system.
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Home > My ARC

ACE Staff Links Effort Administration Links
Cleared Visitors Create New Effort
Scheduler Effort Reports

Reading Room Administration - . .
g System Administration Links

Unsolicited Proposal Admin
Events Admin
OCI Plan Approval

My Efforts

ﬂ Save T e A S T Al Active Efforts Al Include Efforts: [GTERSIIT SR |

Effort Name Unclass Acronym Type Status Classification Agency | Directorate Last Activity

) oy By Py Ay
Craslobortisorci €O bmited b gy UNCLASSIFIED NRO NRO-ACE 20130116110 (@] o o W
Blind 03 Effort Notes
WHR AT
TESTO7182014 TESTO7182014 Open Active UNCLASSIFIED//FOUC  USAF AFISRA 2017-11-17 11:33

‘J:J Effort Notes

UNCLASSIFIED/SCUR o LT e Ty

Workflow20 WF20 Open Active CE SELECTION NRO N/A-NONE  2017-07-2000:48  [®]
SENSITIVE W Effort Notes
Limited = WIrir
QA-TEST-20170428  QA-TEST-20170428 - Maintenance 34343 INR N/A-Mone  2017-07-1308:47  [@  ©
Blind \[J Effort Notes

About My Notifications/Inbox

The My Notifications/Inboxis one of the central features of ARC 2.0. Within this screen, you can see

and manage all the notifications you have received, and link to your subscriptions.

of E 1

logout

Acquisition Centor
change password .

Links ACE Staff  Current Efforts NRO NGA  CA DNI Cther Agencies Contractor Registry Admin  ® Help Rt

Home = My ARC = My Notifications/Inbox

Notifications ] Reading Pane . Open &= Print @ Mark as Read B Mark as Unread B3 Delete B8 Archive

""" All Manage Subscriptions
----- &4l Unread
— Drag a column header and drop it here to group by that column
_____ j:z::i Directorate
Filters DBAA NRO BPO NRO->BPO->DBAA: New Test
EE Efforts BRETT-2017051 USMC MCIA MCIA->N/A-None->BRETT-20170517: an UN
..... [ Agencies BRETT-2017051 USMC MCIA MCIA->N/A-None->BRETT-20170517: an un|
----- E Summaries DEAA NRO BPO Announcement Posting for DBEAA
DBAA NRO BPO NRO-=BPO->DBAA: Test DEAA
ONEMORE NRO GEOINT NRO-=IMINT->ONEMORE: test
DBAA NRO BPO NRO->BPO->DBAA: This is just a test Classif{
FEEDTEST-2017( NRO AS&T Final Proposal Revision Letter for FEEDTEST-
FEEDTEST-2017(C NRO AS&T NRO->AS&T->FEEDTEST-201702: test all me
FEEDTEST-2017(C NRO AS&T Draft RFP Submission Extension for FEEDTES
FEEDTEST-2017(C NRO AS&T Draft RFP Submission Extension for FEEDTES
FEEDTEST-2017(C NRO AS&T Draft RFP Submission Extension for FEEDTES

| |z| P Page size: 100 ~
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About My Calendar

The My Calendar feature shows you all the important milestone dates of efforts and events you are

tracking or enrolled for.

ACE Staff Current Efforts NRO

DNI

Other Agencies Contractor Registry Admin  ® Help Resources

Home = My ARC > My Calendar

Filters

EE Events 1 Jan

|48 eners [ o | T ]

< > today ~ Day Week frem Deta
2 3 4 5

8

12

Start of Lorem ipsum

daloc cit amaat

End of Lorem ipsum

dolos cil opant

22

23

24

25

26

29

30

31

1 Feb

About My Account Settings

Under My Account Settings, you can manage your contact information, password and security

questions, and attributes about your organization.
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ACE Staff  Current Efforts . DMl Other Agencies Contractor Registry Admin

Home = My ARC > My Account Settings

Contact Information Password 8 Security Management

MY CONTACT INFORMATION

Agency ACE (NRO-ACE (Admin))
Directorate NRO-ACE (NRO Administrative)

Title/Salutation I:I First Name E Middle Name D
st [

Last Name

|

Job Title/Position | VP Software Development |

Qur Autherity for soliciting your Social Security Account Number (SSAN) is Executive Order: 8397, Your
SSAN will be used to identify you precisely within our access control system. Disclosure of the SSAN is
voluntary, but failure to disclose it may result in delay or denial of access.

Open Phone [ 35 234 3432 Open Email | e ——
Secure Phone [gss.555s Secure Emel | |
Wireless Phone (571) 271-8481 Wireless Carrier | Other/Mot Listed v

* Enter your wireless # and select your carrier if you want to receive SMS alerts.
Standard message and data rates may apply. ACE is not responsible for any
charges from your wireless carrier.

Timezone | exciern Standard Time-(UTC-05:00) Eastern Time (US & Canada) I~

Save Channe Primarv Affiliatinn

“* About My Subscriptions

My Subscriptions allows you to manage the notifications you would like to receive in summary and

pertaining to specific agencies and efforts.

ACE 5taff Curmrent Efforts MRO

Home = My ARC > My Subscriptions

Summaries Agencies Efforts Other Subscriptions

I Receive Daily Digest?
I Receive Weekly Digest?

I Receive Monthly Digest?
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6.1 My Homepage

To enhance your ability to manage your data on the ARC, My Homepage provides you with a space to view all of
the artifacts you have created in the system. My Homepage is splitinto 5 regions - Links, My Efforts, My Library,
My Files, and DropBox.

Navigate to My Homepage

When you login to the ARC, you will be navigated to the My ARC > My Homepage. However, if you
need to get back to My ARC

¢ Pointto My ARC on the Navigation Bar and click My Homepage.

password

My ARC ACE Staff Cur

My Homepage
My N i

H}-‘ Hom epage

l&2| My Calendar

About Links

This region provides quick access to important areas of the system. The links available to you will

differ depending on your ARC system role.

Home > My ARC > My Homepage

ACE Staff Links Effort Administration Links
Cleared Visitors Create New Effort
Scheduler Effort Reports

Reading Room Administration - . .
System Administration Links

Unsolicited Proposal Admin
Events Admin
OCI Plan Approval

About My Efforts

Presented as a data grid, this region displays the efforts you have created in the ARC. You can:

o filter the grid
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e export the efforts data

¢ rate the efforts

My Efforts
@ Save Preferences  Filter Efforts By: Include Efforts: W Hide Rating/Notes a Refresh | B B B B
5 = Rating
Effort Name Unclass Acronym Status.
Notes
e 7 07
TESTO7182014 TESTO7182014 Open Active  UNCLASSIFIED//FOUO  USAF AFISRA 2017-11-17 11:33 e
{7 Effort Notes
UNCLASSIFIED//SOUR S S e e
Workflow20 WE20 Open Active  CE SELECTION NRO N/A-NONE  2017-07-2009:48 [ = = =M
SENSITIVE ) Effort Notes
Limited . o Ay Py Ny
QA-TEST-20170428  QA-TEST-20170428 it Active 34343 INR N/A-Nome  2017-07-13 0847 [ S
Blind {7 Effort Notes
— \ff \ff \ﬁf \ﬁ \ﬁ
Dummy BAA DBAA BAA Active  TEST CLASSIFICATION ~ NRO BPO 2017-06-09 11:13 [ =
) Effort Notes
UNCLASSIFIED//PROP - wWwwww
BRETT-20170517 BRETT-20170517 Open Active i USMC MCIA 017-05-301216 [ o M
IN 1, Effort Notes
TEST-NEWSTUFF TEST-NEWSTUFF UNCLASSIFIED//BRET ARAR QRIS
AeraniT APRID1T Open Draft o NGA ocs 2017-04-24 11:01 T Effont Nores.
UNCLASSIFIED - US WYr W
BAA-20160624 BAA-20160624 BAA Draft 1 onLy INR N/A-Nome  2016-10-19 06:15 ® brort Notes
i — \{_\f \ﬁf \ﬁf \f}t’ \f}t’
TEST-LS-20161005 TEST-LS-20161005 Open Active  UNCLASSIFIED NRO COMM 2016-10-05 1358 [
i Effort Notes
o Ay Py Ay Ay A
FTA-4 FTA-4 Open Active  UNCLASSIFIED NRO Asar 2016-10-05 1347 [
1, Effort Notes
i — \{_\f \ﬁf \ﬁf \f}t’ \f}t’
FTA-3 FTA-3 Open Active  UNCLASSIFIED NRO Asar 2016-10-05 1344 [m)
i Effort Notes
E]li]m 23 ME Page size: 21 items in 3 pages

About My Library

Presented as a data grid, this region displays the documents you have uploaded to the ARC. You

can:
¢ navigate to the document folder
e download the document

e remove the document from the system

My Library
Origin Document Date Added Remove
NAM->/Appendices/Appendices Sub 1/apx2 config-dor-fuel-tax-validate-file-create-electronic.txt 2016-01-18 I Remove
NAM->/Appendices beta-light-20151201 (1).txt 2016-01-18 I Remove
NRO Ref Lib-> My Questions for HS-JULY092014-20150820-OfflineEdit.xlsx 2015-10-19 @ Remove

About My Files
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6.1.1

Presented as a data grid, this region displays the files you have uploaded to the ARC.
e add files

e delete files

e download files

You can:

My Files

The My Files feature is not intended for long term document storage. All documents will be automatically deleted by the system after 1 month!

Add File(s)

Filename File Size Date

@_1 countrys.csv

58 KB 6/14/2017 @ Delete
5_11 countrys.xlsx 28.0 KB 6/14/2017 @ Delete
& countrys xlsx 280KB 6/15/2017 [ Delete

i Delete All [ Refresh

Delete

About DropBox

Presented as a data grid, this
ARC. You can:

e add files
o delete files

e download files

Dropbox (My Files to Transfer)

region displays file you have submitted for upload into the classified

Upload files below for fransfer the classified network. All files are subject to ISSO approval. Only the pdf, xls, xlsx, tif, jpg, aif, pna, ppt, ppte, td, csv, vad, ves, doc, docx, bak file

types are permitted. Once approved by the 1SS0 your files will be transferred within 1-2 business days.

ERGEEISORGEN My Personal Files

Folder

Filename File Size Status

@ Approved 11/2/2017
12:56:18 PM
By:

[

.pdf My Personal Files 2017-11-02 12:58 111.8 K8

Actions

W Delete

Links

The Links region of My Homepage provides quick access to important areas of the system. The links available

to you are limited by your role. There are 3 different link types, which contain the following links:

Link Links
Type

Ace Staffe Cleared

Links Visitors

e Scheduler

UNCLASSIFIED
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e Reading Room

Administration

Effort e Create New
Administ Effort

ration o Effort Reports
Links

System e Unsolicited

Administ Proposal

ration Admin
Links o Events Admin
e OCIPlan
Approval

Navigate to the Links section of My Homepage

From My Homepage
e Using the mouse, rotate the wheel button forward to scroll to the top of My Homepage.

The Links region will appear.

Home > My ARC > My Homepage

ACE Staff Links Effort Administration Links
Cleared Visitors Create New Effort
Scheduler Effort Reports

Reading Room Administration . . .
System Administration Links

Unsolicited Proposal Admin
Events Admin
OCI Plan Approval

6.1.2 My Efforts

The My Efforts region of My Homepage provides a convenient location to manage the efforts you have created

in the ARC system.

Navigate to the My Efforts section of My Homepage

From the top of My Homepage:
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¢ Using the mouse, rotate the wheel button backward to scroll towards the bottom of My

Homepage.

The My Efforts region will appear.

My Efforts
@ Save Preferences  Hilter Efforts By: Include Efforts: W Hide Rating/Notes Ekeﬁesh I'E R E A
Effort Name Unclass Acronym Eailng
55 1yt Notes
L. & S¥aws
TESTO7182014 TESTO7182014 Open Active  UNCLASSIFIED//FOUO  USAF AFISRA 2017-11-17 11:33 :

0 Effort Notes

UNCLASSIFIED//SOUR A A

Workflow20 WF20 Open Active  CE SELECTION NRO N/A-NONE  2017-07-2009:48 (% -
SENSITIVE ) Effort Notes

limited AN A A A

QA-TEST-20170428  QA-TEST-20170428 it Active 34343 INR N/A-None  2017-07-130847 [l o TR
Blind ) Effort Notes

S N

Dummy BAA DEAA BAA Active TESTCLASSIFICATION  NRO EPO 2017-06-0011:13 [ O
i Effort Notes

UNCLASSIFIED//PROP - WWwwiww

BRETT-20170517 BRETT-20170517 Open Active g UsSMC MCIA 2017-05-30 1216 @] Lo e
N 1 Effort Notes

A

TEST-NEWSTUFF- TEST-NEWSTUFF- UNCLASSIFIED//BRET ) 3 kAW
e APRIDIT Open Draft  + NGA ocs 2017-04-24 11:01 5 oot Nt

UNCLASSIFIED - US PG a g kS S
BAA-20160624 BAA-20160624 BAA Draft  Cloens onLY INR N/A-None — 2016-10-19 0615 o oo Notes

oA L Ao A

TEST-L5-20161005 TEST-LS-20161005 Open Active UNCLASSIFIED NRO oMM 2016-10-05 1358 (|
1) Effort Notes

- Sy S A A

FTA-4 FTA-4 Open Active UNCLASSIFIED NRO AS&T 2016-10-05 1347 [@ 5 MMM
T Effort Notes

A A A A

FTA-3 FTA-3 Open Active  UNCLASSIFIED NRO AS&T 2016-10-051344 [ -
1) Effort Notes

@@E] 23 EJE Page size: 21 items in 3 pages

Viewing your efforts

In the My Efforts grid, you can view the Effort Name, Unclass Acronym, Type, Status, Classification,

Agency, Directorate, Last Activity, Sub status, and Rating note.

Rating

Effort Name Unclass Acronym Agency Directorate

Additionally, you can manage your view by filtering, toggling the rating and note, and searching for

efforts.

Filter the My Efforts grid

The My Efforts grid has two builtin filters, each with a drop-down list of options:
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Filter Name Options

Filter Efforts By o All Active Efforts
e My Subscribed Efforts

¢ NewlyUpdated Efforts

Include Efforts e Active Efforts
e \iewable Efforts

o All Efforts

[FLE G All Active Efforts v Include Efforts:  Et=iEE= G0 v

To seteither filter:
1. Click the filter option located to the right of the filter label.

2. Click the filter option you want from the drop-down list.

Include Efforts: EXenGE=i{egs *

Active Efforts

T iewable Efforts
S Al Efforts

Toggle the rating and note

To hide the Rating Notes field in the My Efforts grid, select the Hide Rating/Notes check

W Hide Rating/Notes

box.
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Search efforts in the My Efforts grid.

You can filter the My Efforts grid by searching in the fields:
o Effort Name
¢ Unclass Acronym
e Agency

e Directorate

Effort Mame

Unclass Acronym

Agency

Directorate

To perform a search:

1. Using the mouse, click the text boxlocated above the field that you want to search.

2. Using the keyboard, enter your search term.

LISA

3. Using the mouse, click anywhere outside of the text box.

The My Efforts grid will reload based on your search term.

Effort Name

Unclass Acronym

Agency

| lusa

TESTO7182014 TEST07182014 USAF AFISRA

Open  Active  UNCLASSIFIED//FOUO

2017-11-17 11:33

b 8 3 Shw

£ Effort Notes

Search Rules

search.

Effort Name: Directorate Type  Status Classification

Undass Agronym

Open  Active  UNCLASSIFIED

Open  Active  UNCLASSIFIED

Last Activity

2016-10-05 13:47

2016-10-05 13:44

1. Ifyou enter text into more than one field, each term will be accounted for in the

5]

5]

A h A A A

- Effort Notes

4 Effort Notes

2. All searches are for partial text.

UNCLASSIFIED
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For example, if you enter "DI" into the Agency field, the field value "DIA" will be

returned.

Effort Name Unclass Acronym Agency Directorate

| | | b | |

LB-230CT14 LB-230CT14 DIA N/A-None

Reorder columns in the My Efforts grid

Reordering Columns

You can customize the column order of the My Efforts grid.
To move a column:

e Using the mouse, drag the column to the desired position.

Effort Name Unclass Acra Effort Name
L— .

Save your customizations

You can save your My Efforts grid customizations to be the default view when you access

My Homepage.
To save

¢ Click Save Preferences located in the top left corner of the My Efforts grid.

My Efforts

@l Save Preferences  Filter Eff

Sl En ] Save Preferences §
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How to rate an effort

To reduce the need to return to your organization's efforts page, you can rate efforts directly from the
My Efforts grid.

To rate an effort
1. Pointto the effort you want to rate in the My Efforts grid.
On the right side of the grid there are 5 stars. These stars represent potential ratings.
2. Ratings are from left to right. Point to the star you want, then click the star.

The star you click, include those stars to the left, will become highlighted. The amount of stars

highlighted represents your rating.

{- Effort N
4

How to export your efforts

If you need to share effort data outside of the ARC, you can export My Efforts to Excel, PDF, csv, and
Word.

To export My Efforts:
1. Setthe view of My Efforts that you want to export.
2. Click on the corresponding icon.

Afile will download to your computer. File format:

My Efforts - YYYY-MM-DD HHMM[AM/PM]

My Efforts - 2017-11-22 0858PM

Export icons
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Export Type Icon

Excel m
PDF m
Ccsv E
Word E

How to open My Effort Notes

You can manage your effort notes directly from the My Efforts grid.
To manage your effort notes, open the My Efforts Notes modal:
1. Move your mouse to the right site of the My Efforts grid.

The Effort Notes link is located directly below the Effort Rating in the right-most column.

) Effort Totez

o o N Effort Notes

[ Effort Notes
2. Click on the Effort Notes link.

The My Effort Notes modal will open.
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6.1.2.1

My Effort Notes for TEST07182014

MY EFFORT NOTES FOR TESTo7182014

User Notes Shared?  Last Modified

my afirsa notes df fdsa fdsaf didsafds
brett.johnson fdsafdsafds fdsafdsaf fdsafdsafdsadsaathese Yes 11-08-2016 20:18
are some notes from brett

Iﬁ Delete

]

See also:

My Effort Notes

My Effort Notes

By adding effort notes, you can track feedback about the effort directly in the ARC System.

To assist you in reviewing efforts, you can add a short commentary about the effort, known as an "effort note".

UNCLASSIFIED
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My Effort Notes for WF20

MY EFFORT NOTES FOR WFz2o0

Motes Shared? Last Modified

User
No 11-29-2017 04:03 IEdit Delete

Effort note.

E3EY

brett.johnson

Navigate to the My Efforts section of My Homepage

The My Efforts Notes modal is accessed by clicking the link Effort Notes in the My Efforts grid,

located on My Homepage.
W W

() Effort Eotes

"7 5.7 57 Effort Notes

Viewing an effort note

Upon accessing the My Efforts Notes modal, you will see a grid with all of your effort notes. The grid

includes User, Notes, Shared, and Last Modified columns.
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MY EFFORT NOTES FOR WF=zo0 L7

User MHotes Shared? Last Modified

brett.johnson Effort note Mo 11-29-2017 04:03 H Delets
e [ [

Viewing additional notes

There is a limit as to how many notes can be shown in the My Efforts Notes grid. If there are
more effort notes than can fit on screen, then use the paginator control to view additional notes.

The paginator control is located at the bottom of the My Efforts Notes grid.

ee] [ [
Using the paginator

The paginator is splitinto 5 parts:

Part Part Image | | Part Description

Name

Begin — Click on this control component to return to the first page of
| K | notes.

Previous — Click on this control component to return to the previous page
‘ < ‘ of notes.

Page Sl This control component displays the page you are on.
1)

Number o

Next — Click on this control component to go to the next page of
|i| notes.
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End

Click on this control component to go to the last page of notes.

How to add an effort note

If you have not added a note to an effort, you can add an effort note directly from the My Effort Notes

modal.
To add a note:

1. Click Add Note.

Add Note

User

2. Enter your commentaryin the Note field.

Notes

il

3. Ifyou wantto share your note with your colleagues, select Shared?.

Acheck mark will appear in the Shared? check box.

Shared?

Share?:

s

4. Click Save.
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Last Modified

W:%

to add a note will not be available.

How to edit an effort note

You can edit your effort notes directly from the My Effort Notes grid.

To edita note:

1.

2.

Point to the note you want to edit.

Click Edit.
Edit |C
Make the necessary updates.

You can make changes these fields:
¢ Notes

e Shared

Click Save.

Last Modified

Save

NOTE: You can only add 1 note per effort. If you have already added a note to an effort, the option

UNCLASSIFIED

© 2021 ACE



UNCLASSIFIED

My ARC| 87

How to delete an effort note

You can edit your effort notes directly from the My Effort Notes grid.
To delete a note:
1. Point to the note you want to delete.

2. Click Delete and confirm your action.
Deletl,e}

6.1.3 My Library
Documents that you add to different areas of the ARC System will appear in the My Library region of My

Homepage.

Navigate to the My Library section of My Homepage

From the top of My Homepage:
¢ Using the mouse, rotate the wheel button backward to scroll towards the bottom of My
Homepage.

The My Library region will appear.

My Library

Qrigin Document Date Added Remove

NAM->/Appendices/Appendices Sub 1/apx2 config-dor-fuel-tax-validate-file-create-electronic.txt 2016-01-18 @ Remove
NAM->/Appendices beta-light-20151201 (1).txt 2016-01-18 @ Remove
NRO Ref Lib-> My Questions for HS-JULY092014-20150820-OfflineEdit.xlsx 2015-10-19 @ Remove

See also:

Libraries

6.2 My Notifications/Inbox

The My Notifications/Inboxis one of the central features of ARC 2.0. Within this screen, you can see and

manage all the notifications you have received, and link to your subscriptions.
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Navigate to My Notifications/Inbox

To navigate to the My Notifications/Inbox page

¢ On the Navigation Bar, pointto My ARC, then click My Notifications/Inbox.

My ARC ACE Staff Curr

- My Homepage
My Notifications/Inbox

L - |

| My Motifications/Inbox i

My Account Settings

+ [ED

Page Layout

The Notifications/Inbox page is splitinto four regions - Notifications, Filters, Control Panel, and Notifications
grid.

Notifications

Options in the Notifications region of the My Notifications/Inbox page allow you to filter notifications

found in the Notifications grid. You can choose to view All, Unread, Starred or Archived notifications.

Note: Setting a value in the Notifications region will cancel any selections in the Filters region.

All
~fe| Unread
| Starred

- g Archive

All Click this filter to view all notifications. This is the default view.

Unr Click this filter to view unread notifications only.

ead
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StarUse this filter to view your starred notifications. Click any notification in

red the star column to star or unstar it.

Arc This will show you only your archived notifications. You can always

hiv unarchive.

e

Filters

Options in the Filters region of the My Notifications/Inbox page allow you to filter notifications found in

the Notifications grid. You can choose to view Efforts, Agencies, and Summaries.

Note: Setting a value in the Filters region will cancel any selections in the Notifications region.

[ Efforts
Agencies

| Summaries

EffortThis filter will show effort related notifications only. Click the triangle
s to the left to bring up the sub-view of all efforts you are subscribed
to. you can then click on an effort acronym to show notifications

about that effort only.

Agen This filter will show agency related notifications only. Click the
cies triangle to the left to bring up the sub-view of all agencies you are
subscribed to. you can then click on an agency acronym to show

notifications about that agency only.

Sum This filter will show only the summaries you are subscribed to

marie(dally, weekly, monthly).

S
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Control Panel

You can manage your notifications inbox from the Control Panel found on the My Notifications/Inbox

page.

=) Reading Pane . Open l Print . MarkasRead BB Mark as Unread B Delete B Archive ' Unarchive Manage Subscriptions

Rea Click this control to open a reading pane on the My
ding Notifications/Inbox page. Look for the pane to be opened directly
below the Notifications grid.

Pane

Ope Selecta message in the Notifications grid, then click Open to open

n the message in a new window.

Print Select a message in the Notifications grid, then click Print to print the|
message. After you click Print, the print dialogue of your computer

will open.

MarkYou can use this control after having marked a notification as read.
as After clicking Mark as Unread, click Mark as Read to set the

notification to unread.
Rea

d

M arkAfter having clicked a notification, the notification will be marked as

as read. Use this control to reset the unread status of the notification.

Unre
ad

Dele Select a natification in the Notifications grid and click Delete to

te remove the notification from the grid.

Note: Upon clicking delete, the message will be deleted, and you will

not be able to undo the delete of the notifcation.

Archilf you want to save a message, butremove it from your inbox, select

ve 2 notification in the Notifications grid and click Archive. You can later
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view the notification by clicking Archive in the Notification region.

Unar When viewing notifications in your Archive, you can click Unarchive to

chiy Move them back to your Notifications Inbox.

e

Man Click Manage Subscriptions to navigate to My Subscriptions, where
age you can manage what notifications will be sent to your Notifications

Inbox.

Subs
cripti

ons

Notifications

grid

The Notifications grid consists of Star, Attachment, Effort, Agency, Directorate, Subject, and Date

fields.

Drag a column header and drop it here to group by that column

%P o ageny | orecome -
DBAA o BPO
BRETT-20170517 USMC MCIA 0170517: an UNCLASSIFIED//SUPER SPECIAL subject
BRETT-20170517 USMC MCIA MCI 0170517: an unclass//propin announcement
DBAA NRO BPO Announcement Posting for DBAA 2017-04-14 11116
DBAA NRO BPO NRO->BPO->DBAA: Test DBAA 2017-04-14 11214
ONEMORE NRO GEQINT NRO->IMINT->ONEMORE: test 2017-04-06 10:19
DBAA NRO BPO NRO->BPO->DBAA: This is just a test Classification 2017-03-29 15:33
FEEDTEST-2017¢ NRO ASKT Final Propeosal Revision Letter for FEEDTEST-201702 2017-02-21 15:23
FEEDTEST-2017C NRO AS&T NRO->AS&T->FEEDTEST-201702: test all mechs 2017-02-21 15:23
FEEDTEST-2017C NRO AS&T Draft RFP Submission Extension for FEEDTEST-201702 2017-02-21 15:23
FEEDTEST-2017C NRO AS&T Draft RFP Submission Extension for FEEDTEST-201702-UNCL 2017-02-21 15:23
FEEDTEST-2017C NRO AS&T Draft RFP Submission Extension for FEEDTEST-201702-UNCL2 2017-02-21 15:23

W e [1] v m  pagesize: 100 ~ 24 items in 1 pages

Star You can add stars to your Notifications to help you prioritize your
Inbox. To filter the grid by starred messages, click Starred in the

Notifications region.

Attac When afile icon is presentin this field, a document has bee
hmen attached to the notification. To open the attachment, you can click on
the attachmenticon, or press enter on they keyboard when the icon

is highlighted.

Effort Asource selection or solicitation from the government. You can
click the header of the Effort field to sort notifications in the grid by
Effort.
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Agen Typicallylisted in the system by a 3-5 digit acronym, the Agencyis a

cy government organization which procures goods and services
through the ARC. You can read a full list of Agencies in the Agency
List article. You can click the header of the Agency field to sort

notifications in the grid by Agency.

Direc Asection of an Agency that has a specific mission.You can click the
torateheader of the Directorate field to sort notifications in the grid by
Directorate.

Subje The topic of the notification. You can click the header of the Subject

ct field to sort notifications in the grid by Subject.

Date The Date is when the message was sent. Dates are in military time
and formatted as YYYY-MM-DD HH:MM. You can click the header of
the Date field to sort notifications in the grid by Date.

Using the Notifications/Inbox

Read a notification

To read a notification

¢ Pointanywhere in the row of the notification you want to read.

H

DBAA % NRO BPO NRO->BPO->DBAA: New Test

2017-05-31 14:55

Click once to open the notification in a reading pain directly below the notifications grid.
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Drag a column header and drop it here to group by that column

Agency Directorate Subject
DBAA NRO BPO NRO->BPO->DBAA: New Test 2017-05-31 14:55
BRETT—ZOWOSW[“\? Usmc MCIA MCIA->N/A-None->BRETT-20170517: an UNCLASSIFIED//SUPER SPECIAL subject 2017-05-30 12:10
BRETT-20170517 USMC MCIA MCIA->N/A-None->BRETT-20170517: an unclass//propin announcement 2017-05-30 12:10
DBAA NRO BPO Announcement Posting for DBAA 2017-04-14 11:16
DBAA NRO BPO NRO->BPO->DBAA: Test DBAA 2017-04-14 11:14
ONEMORE NRO GEOQINT NRO->IMINT->ONEMORE: test 2017-04-06 10:19
DBAA NRO BPO NRO->BPO->DBAA: This is just a test Classification 2017-03-29 15:33
FEEDTEST-2017C NRO As&T Draft RFP Submission Extension for FEEDTEST-201702 2017-02-21 15:23
FEEDTEST-2017C NRO As&T Draft RFP Submission Extension for FEEDTEST-201702-UNCL 2017-02-21 15:23
FEEDTEST-2017C NRO As&T Draft RFP Submission Extension for FEEDTEST-201702-UNCL2 2017-02-21 15:23
W «[T]» M Pagesize: 100 ~ 20items in 1 page

Classification: TEST CLASSIFICATION
NRO->BPO->DBAA: New Test

Reading Pane

From: Dummy BAA
Sent  5/31/2017 2:55:04 PM
Link for http://dev-localhost.westfields.net/ARC20.Web/nro/efforts/dbaa

Classification: TEST CLASSIFICATION

Click Open to open the notification in a new window.

Bl Reading Pane . Open o Print @ Mark as Read B Mark as Unread B8 Delete B8 Archive 1 Unarg

Drag a column header and ere to group by that column

Agency Directorate

DBAA NRO BPO NRO->BPO->DBAA: New Test
@ Untitled -
@ aboutblank

Classification: TEST CLASSIFICATION
NRO->BPO->DBAA: New Test

From: Dummy BAA
Sent:  5/31/2017 2:55:04 PM

Link for hitp://dev-localhost.westfields.net/ARC20.Web/nro/efforts/dbaa
Classification: TEST CLASSIFICATION

Use the star feature

You can star notifications to recall them later by filtering on starred notifications.
To star a notification

e Locate the notification you want to star and click the area in the star field.

Agency

% DBAA NRO BPO NRO->BPO->DBAA: New Test 2017-05-31 14:55

Astar will appear.
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Drag a colu

s

If you want to remove a star, click the star and the star will be removed from the notification.

Sort the Notifications grid

To sort the Notifications grid

¢ Find the field you want to sort on, then click the header.

b by that colum

n

Dlrectorite
AS&T

The notifications will appear in alphabetical order.
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© 2021 ACE



UNCLASSIFIED

My ARC

AS&T
AS&T
AS&T
BPO
BPO
BPO
BPO
GEOINT
MCIA
MCIA

If you want to show the notifications in reverse order, click the header again.

95
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MCIA
MCIA
GEOINT
BPO
BPO
BPO
BPO
AS&T
AS&T
AS&T

Filter the Notifications grid

To filter the Notifications grid

e Check the Notifications and Filters region to find the field you want to filter on, then click the

field.
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Notifications
..... A”

----- e Unread

------ || Starred

b Arch%

Filters
|- g Efforts
----- b| Agencies

b ja_ Summaries

The Notifications grid will update to show only those notifications which match the filter.

Agency Directorate =

DBAA NRO BPO NRO->BPO->DBAA: New Test

Note: You can onlyfilter on one field at a time. Clicking an additional field will remove the

previous filter.

Group the Notifications grid

To group the Notifications grid

¢ Find the header of the field you want to group on and drag the header to the region directly above

the Notifications grid.

Agency
Agency Directorate

Drag a column header and drop it here

I [ s i o W T 0wl e J Lk 8 — W Pl I‘.F_'I

The field name will appear in the Grouping region, and the Notifications grid will tabulate on
that field.

UNCLASSIFIED



UNCLASSIFIED

98 End user manual for ARC 2.0.

Agency a

Agency Directorate «

4 Agency: NRO
ONEMORE NRO GEOINT NRO->IMINT->ONEMORE: test
DBAA NRO BPO NRO->BPO->DBAA: New Test
Additionally, the grouping feature supports grouping on multiple fields. After selecting a field to

group on, you can drag additional fields to the Grouping region.

Agency « - Directorate

Agency Directorate »
4 Agency: NRO
4 Directorate: AS&T
FEEDTEST-20170: NRO AS&T
FEEDTEST-2017C NRO AS&T
FEEDTEST-2017C NRO AS&T
4 Directorate: BPO
DBAA NRO BPO

6.3 My Calendar

You can use My Calendar to find important milestone dates of efforts and events you are tracking or enrolled in.

You can click the downward triangle to

Details region.

Navigate to My Calendar
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To navigate to the My Calendar page

¢ In the Navigation Bar, point to My ARC and click My Calendar.

My ARC ACE Staff Current Effort

My Motifications/Inbox

My Calendar

)

My Calendar I
| My subsenpTo

Change Affiliation

TIr

=
=
=

My Requests

Manage your calendar view
To assist you in reviewing your efforts and events, you can change the view of My Calendar to show
day, week, or month, and can navigate the calendar to review different periods of time.
Switch the calendar view to day, week, or month

The default view of My Calendar is month, however, you can switch the calendar view to day

or month.

Day view Week view Month view

o Click Day, Week, or Month to change the view of the calendar.
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Additionally, when the calendar is in Month view, you can switch the view to Day by clicking

more. You will find more on the calendar when there are more calendar items than can fit

in the space.

27

i mim | Dl b b

Cobmmmidt T omimy geibs o Dimmmuma ol

DBAA=-DBAA's Bidders Conference>Last day to

DBEAA>DBAA's Bidders Conference>Last day to

Navigate the calendar

There are several options for navigating the calendar. You can use the arrow controls to

move forward or backwards 1 increment, use the calendar control to pick a date, or click

today to return to today's date.

Navigate forward or backwards 1 day, week, or month

You can use the arrow controls to
move forward or backward a single

increment.

¢ In day view, the calendar will
move forward or backward 1
day.

¢ In week view, the calendar
will move forward or backward

1 week.

¢ |In month view, the calendar
will move forward or backward

1 month.
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Move forward 1 increment

To move forward 1 increment

o Click the right arrow.

>

Move backward 1 increment

To move back 1 increment

e Click the left arrow.

<

Navigate to a selected date

You can navigate to a specific date on My Calendar by using the calendar control.
To use the calendar control

1. Click the downward facing arrow located to the right of today.

2. Selecta date byclicking it. You can use the left and right arrows to change

months, or the double arrows to navigate quarters.

© 2021 ACE

UNCLASSIFIED



UNCLASSIFIED

102 End user manual for ARC 2.0.

Click to move

forward 1
Click to move quarter.
back 1
quarter. Click to move
Click to move forward 1
month.

back 1 month

FEB, 2018
February 2018

m 12 13 14 15 18 17

8 19 20|21 2 23 2
L 25 26 27 3

| Wednesday, February 21, 2018

Navigate to today's date

If you navigate away from today's date, you can use the today button to return to a

view which includes today.
¢ In day view, clicking today will navigate you to today's date.
¢ In week view, clicking today will navigate you to the week of today.

¢ In month view, clicking today will navigate you to the month of today.
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To navigate to today's date

o Click today.

Filter your calendar

When you navigate to My Calendar, you will see both efforts and events on your calendar. To focus on

events or efforts, you can choose Events or Efforts in the Filters region of the My Calendar page.

Home = My ARC = I\
Filters
- (g Efforts
| [ Events

To filter your calendar

Click Efforts or Events. The calendar will update with your selection.

If you need to clear your selection, choose another option, or refresh the page to show all calendar

items.
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6.4 My Account Settings

From My Account Settings, you can manage your contact and authentication data.

Navigate to My Account Settings

To navigate to the My Account Settings page

¢ In the Navigation Bar, point to My ARC and click My Account Settings.

My ARC  ACEStaff  Cument Efforts

My Motifications/Inbox
J I
My Calendar

ma My Account Settings
I @ My scripti:uns

Char‘l_,M:"r Account Settings i

| == = &

My Requests

Manage your contact information

You can use the Contact Information tab of My Account Settings to edit the contact information you

provided when you registered for the ARC.

UNCLASSIFIED
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Home > My ARC > My Account Settings

Contact Information Password 8t Security Management

MY CONTACT INFORMATION

Agency ACE (NRO-ACE (Admin))
Directorate NRO-ACE (MNRO Administrative)

Title/Salutation l:l First Name Middle Name I:I
Last Name | - | Suffix l:l

Job Title/Position | |

Qur Authority for soliciting your Social Security Account Number (S5AM) is Executive Order: 8397 Your
S5AN will be used to identify yvou precisely within our access control system. Disclosure of the SSAN is
volunfary, but failure to disclose it may result in delay or denial of access.

Open Phone [ ;19 3253333 Open Email [ .10, 2c@falconlogic.com
Secure Phone M Secure Email |cemo.a:@falconlcgli:.:om
Wireless Phone _ Wireless Carrier [ other/ot Listed v

* Enter your wireless # and select your carrier if you want to receive SMS alerts.
Standard message and data rates may apply. ACE is not responsible for any
charges from your wirglass carrier.

Timezone | ... Standard Time-(UTC-05:00) Eastern Time (US & Canada) =

Change Primary Affiliation

Terms

CompanThe company, organization, or agency/directorate affiliation for which you
y/Organiregistered when you set-up your ARC account.To change your company or
zation organization, please click Change Affiliation to proceed through the Change

Affiliation workflow.

Title/Sal Your name of dignity, honor, distinction, or preeminence by virtue of rank, office or
utation precedence. Examples include Dr, CPT, ADM, and MWO. You are not required to

provide a title or salutation.

First The name in the first position of your social security card or other official
Name governmentdocumentation. If you have a security clearance, the first name you

provide should correspond to the first name you have listed in security clearance
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databases and on your PKI certificate.

Middle The portion of your name which is placed after your first name and before your last

Name name. You are notrequired to provide a middle name, however, if you do provide a
middle name it should correspond to the middle name on your security clearance.
If you do not have a clearance, please provide the middle name listed on your

social security card or other official government documentation.

Last The portion of your name which indicates your family, tribe or community. If you

Name have a security clearance, your last name should correspond to the last name you
have listed in security clearance databases and on your PKI certificate. If you do
not have a clearance, please provide the last name listed on your social security

card or other official government documentation.

Suffix Post-nominal letters which indicate your position, educational degree,
accreditation, office, or honor. Examples include PhD, "CCNA, and OBE". You are

not required to provide a suffix.

Open The 10 digit number at which you can be reached by phone. Do not enter your

Phone wireless or cell phone here, unless thatis the only phone you have.

Open The digital mailbox - typically written as local-part@domain - at which you can be

Email reached on unclassified networks. You establish your open email address when
signing up for an account, and to maintain proper security controls, you cannot
change your open email address. If you have a legitimate reason to change your
open email address while still maintaining the same entity affiliation, e.g. your

company changed it's domain name, contact the helpdesk at (703) 230-6300.

Secure The 7 digit number at which you can be reached by phone on secure networks.
Phone You do not have to provide this information if you are not registered for the secure
ARC.

Secure The digital mailbox - typically written as local-part@domain - at which you can be

Email reached on classified (high side) networks.

Please remember that your high side email address is typically not classified. If
you are in doubt about entering your secure email address, contact your
government program security office. If you do not enter a classified email

address, your access to the high side ARC will be impeded.

Wireles The 10 digit number at which you can be reached on cellular networks.
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s Phone

Wireles The provider of wireless communication services for your wireless phone. If your
S carrier is listed, select it and you can opt to receive SMS or text message alerts
Carrier from the ARC.

TimezonA geographic region within which the same time is used. Timestamps in the
e system are synced with your geographic location, however, you can use this field

to specify the timezone for date and time data you view in the system.

Update your contact information

To update your contact information

¢ On the My Account Settings page, in the section My Contact Information, make the

necessary updates and click Save.

o To edit Title/Salutation, First Name, Middle Name, Last name, Suffix, Job
Title/Position, Open Phone, Secure Phone, Secure Email, and Wireless Phone,

enter text into the field.
o To change SSAN, click Edit SSAN, then enter a new SSAN and click Save.

o To change the Wireless Carrier or Timezone, make a selection from the drop down

list.

Change your primary affiliation

To change your primary affiliation

1. On the My Account Settings page, in the section My Contact Information, click Change

Primary Affiliation.

n Standard Time-(UTC-05:00) Eastern Time (U5 & Canada) |v |

Change Primary Affiliation

| If you need to change your unclassified email address, or primary corporate/agency affiliation, click this button to do so.

2. Select the organization type of your new affiliation - Government or Contractor.
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Home = MyArc = Affiliation Type

AFFILIATION TYPE

Government '"® Contractor

a. Ifyou chose Government, enter your Agency and Directorate, then click Continue.

Home > MyArc > Government Affiliation

GOVERNMENT AFFILIATION

GOVERNMENT USER ASSERTION

By registering as a government user you assert ihat you are directly employed by the US Government and have a current and ongoing need to access this information system.
Furthermore, you must register your account with a verifiable gov or .mil open email address tied to your current position in the US Government.

Agency ‘ Select an Agency " |

Directorate ‘ :

—

b. If you chose Contractor, enter your Duns and Organization Name, then click Continue.

Home = MyArc > Contractor Affiliation

CONTRACTOR AFFILIATION

Enter your 3 digit Duns number or your company name. If your company has already been registered, it will pop up in the list and you can select it. Companies that are new to the
ARC must register by 9 digit Duns number. Enter your Duns number and tab out of the field to search sam.gov for your organization.

Duns

Organization Name

=3

3. After entering details about your new agency or organization, you will be navigated to the

Update Your Profile page. Enter your new Open Phone and Open Email.

If you are registered on the secure ARC, enter your new Secure Phone and Secure Email.
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Home = MyArc = Update Your Profile

UPDATE YOUR PROFILE

BASIC PROFILE INFORMATION

Title/Salutation I:I First Name Middle Name I:I
Last Name | a | Suffix l:l

Job Title/Position | |

Our Authority for soliciting your Social Security Account Mumber (SSAN) is Executive Order: 9397 Your
SSAN will be used to identify you precizely within our access control system. Disclosure of the SSAN is
voluntary, but failure to disclose it may result in delay or denial of access.

Open Phone [ Open Email
P P | |
Secure Phone l:l Secure Email | |
Wireless Phone Wireless Carrier | Ofher/Mot Listed v

* Enter your wireless # and select your carrier if you want to receive SMS alerts.
Standard message and data rates may apply. ACE is not responsible for any
charges from your wireless carrier.

4. Click Continue. An email will be sent to your open email address.

Home > MyArc > Change Pending

AFFILIATION CHANGE PENDING

Shortly you will receive an email at your open email address. The email is valid for 24 hours. You must click the link in the email to complete your affiliztion change.

Click here to return to the My ARC homepage

To complete the affiliation change, you mustrespond to the email sent to your open email

address within 24 hours.

Manage your password and security question

You can use the Password and Security Management tab of My Account Settings to manage your

authentication settings.
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Home = My ARC = My Account Settings

| Contact Information | Password & Security Management

CHANGE PASSWORD

Password:

New Password:

Password strength:

Confirm Password:
—
‘Change Password

MANAGE SECURITY QUESTION

Current Password:

Security Question:

Answer:

Set New Security Question/Answer

Terms

Passw The secret set of numbers, digits, and symbols you use to authenticate to the ARC

ord system.

New Used for the change password workflow. Enter your new password in this field.
Passw

ord

ConfirmUsed for the change password workflow. Re-enter your new password in this field.
Passw

ord

Current Used for the manage security question workflow. Enter your password here to
Passw enable you to change your security question.

ord

Securit The phrase to which you supply an answer when you lose your password. The
y Security Question field, in this context, is used to create a new security question.
Questio

n

Answer The response to your security question, which is presented when you lose your

password. The Answer field, in this context, is used to create a new answer.
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Update your password

To update your password
1. Inthe Change Password region, enter your current password into Password.
2. Enter your new password in New Password.
3. Enter your new password, again, in Confirm Password.

4. Click Change Password.

Update your security question

To update your security question
1. In the Manage Security Question, enter your password into Current Password.
2. Enter a new security question in Security Question.
3. Enter an answer to your security question in Answer.

4. Click Set New Security Question/Answer.

6.5 My Subscriptions

You can manage your subscriptions to ARC communications on the My Subscriptions page. Communications
include ARC summaries, agency announcements, and effort announcements.
Navigate to My Subscriptions

To navigate to the My Subscriptions page

¢ In the Navigation Bar, point to My ARC and click My Subscriptions.
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My ARC ACE Staff Current Effor

My Notifications/Inbox
My Calendar
so My Account Settings
My Subscnptions

Cha_k Affiliation
My FI MJ. Subscriptions i

|

Summary notifications

Subscribe to Summary notifications to receive summaries about the current efforts in the ARC

system on a daily, weekly, or monthly basis.
To subscribe to Summary Notifications

1. From the My Subscriptions page, navigate to the Summaries tab.

Summaries

2. Select the notifications you would like to receive. A notification will appear at the top of the page.

You will now receive the selected notifications.

Home > My ARC > My Subscriptions [ Subscribed to Daily Digest. @ |

Summaries Agencies Efforts Other Subscriptions

1#| Receive Daily Digest?
41/\\3F?eceive Weekly Digest?

Receive Monthly Digest?

Daily notifications are sent
daily after 6 o'clock Eastern
Time

Weekly notifications are
sent weekly on Saturday or

Sunday.
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Monthly notifications are
sentsometime around the

3rd of each month.

Agency notifications

Subscribe to Agency notifications to receive notifications when an agency posts an announcement or

effort.

If an agency chooses not to disclose the name of their agency when posting an effort, you will

need to subscribe to that effort using the Effort Notifications workflow.

To subscribe to Agency Notifications

1. From the My Subscriptions page, navigate to the Agency tab.

Agencies

ily Digest?

2. Select the notifications you would like to receive. If you want to receive a notification, you must
first select My. After selecting My, you can choose to receive notifications via email by selecting
Email, and SMS (text message) by selecting SMS. After each selection you make, a notification

will appear at the top of the page. You will now receive the selected notifications.

Home > My ARC > My Subscriptions | SLIEE D e @]

Agencies Efforts Other Subscriptions

Email ~SM3 Acronym

i USAF Air Force

LEISBY fir Foree Intellinenrs Shmysillancs and Becaonnaigcanrs Soenor

Effort notifications

Subscribe to Effort notifications when you want to receive information about a specific effort, but do
notwant to subscribe to an agency, or want to receive information about an open effort that was

created before you joined the ARC. After you have joined the ARC, you are automatically subscribed to
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all effortlistings, and can also use the Efforts tab to unsubscribe from efforts you are not interested

in.

You cannot manage your subscription to limited blind efforts from My Subscriptions. If you
need to change your subscription status for a limited blind effort, please contact the program

office.

To subscribe to Effort notification

1. From the My Subscriptions page, navigate to the Efforts tab.

Efforts

2. Select the notifications you would like to receive. If you want to receive a notification, you must
first select My. After selecting My, you can choose to receive notifications via email by selecting
Email, and SMS (text message) by selecting SMS. After each selection you make, a notification

will appear at the top of the page. You will now receive the selected notifications.

Home > My ARC > My Subscriptions | Subscribed to 20160814. @ |

Summaries Agencies Other Subscriptions

Subscriptions Legend

Classgified Effort. Effort website is on the Classified Network

Unclassified Effort

Directorate
(L\\) 20160614 20160614 MRO COMM
»i Lol L Lol L | Xl =Tat LAC BT

Other notifications

Subscribe to Other notifications to receive information about updates to the system that do not pertain
to agency announcements and efforts. In Other notifications you can elect to receive notifications
aboutlibraries, the NRO Acquisition Manual, NRO Briefing emails, and changes in other non-agency

announcement and effort data.
To subscribe to Other notification

1. From the My Subscriptions page, navigate to the Other tab.
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Other Subscriptions
el
L

2. Select the notifications you would like to receive. After each selection you make, a notification

will appear at the top of the page. You will now receive the selected notifications.

Home > My ARC > My Subscriptions | Subscribed to ACE Staff Library. @]

Summaries Agencies Efforts Other Subscriptions

¥ Receive ACE Staff Library Emails/My ARC Notifications
—kﬂeceive ClA Reference Library Emails/iMy ARC Motifications

Unsubscribe from a notification

If you no longer want to receive a notification, you can use My Subscriptions to remove yourself from

the mailing list for that notification.
To unsubscribe from a notification

1. Navigate to the subscription you want to manage.

Summanes Agencies Efforts Cther Subscnptions

Email = SMS Acronym

v IUSAF Air Farce

2. Remove the selection. After each selection you remove, a notification will appear at the top of

the page. You will no longer receive the selected notification.

Home > My ARC > My Subscriptions [ LoEL e Pl o UELIR @]

Summarnes Agencies Efforts Other Subscriptions

SM5 Acronym

Email

Air Farce

6.6 Change Affiliation

If you have changed your source of employment within the intelligence community, you can manage your

organization or agency affiliation on the Change Affiliation page.

Navigate to the Change Affiliation page
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To navigate to the Change Affiliation page

¢ In the Navigation Bar, point to My ARC and click Change Affiliation.

Current Effor

[ My Homepage
My MNotifications/Inbox .

My Calendar

sr) | My Account Settings

@ My Subscriptions

Change Affiliation
|] My Ref,_Ests
Change Affiliation r

Cronym Searcr

Change your affiliation

To change your affiliation

1. Select the organization type of your new affiliation - Government or Contractor.

Home = MyArc = Affiliation Type

AFFILIATION TYPE

Government '® Contractor

a. Ifyou chose Government, enter your Agency and Directorate, then click Continue.

UNCLASSIFIED
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Home = MyArc > Government Affiliation

GOVERNMENT AFFILIATION

GOVERNMENT USER ASSERTION

By registering as a government user you assert that you are directly employed by the US Government and have a current and ongoing need to access this information system
Furthermore, you must register your account with a verifiable .gov or .mil open email address tied to your current position in the US Government.

AGENCY (St an Agency [=]

Directorate ‘ :

=

b. If you chose Contractor, enter your Duns and Organization Name, then click Continue.

Home = MyArc > Contractor Affiliation

CONTRACTOR AFFILIATION

Enter your 8 digit Duns number or your company name. If your company has already been registered, it will pop up in the list and you can select it. Companies that are new to the
ARC must register by 9 digit Duns number. Enter your Duns number and tab out of the field to search sam.gov for your organization

Duns ’7

Organization Name I

=

2. After entering details about your new agency or organization, you will be navigated to the

Update Your Profile page. Enter your new Open Phone and Open Email.

If you are registered on the secure ARC, enter your new Secure Phone and Secure Email.

Home > MyArc = Update Your Profile

UPDATE YOUR PROFILE

BASIC PROFILE INFORMATION

Title/Salutation I:I First Name Middle Name I:I
Last Name | = | Suffix l:l

Job Title/Position | |

Cur Authority for soliciting your Social Security Account Mumber (SSAN) is Executive Order: 9387 Your
SSAN will be vsed to identify you precizely within our access control system. Disclosure of the SSAN is
voluntary, but failure to disclose it may result in delay or denial of access.

Secure Phone I:I Secure Email | |
Wireless Phone Wireless Carrier | Other/MNot Listed v

* Enter your wireless # and select your carrier if you want to receive SMS alerts.

charges from your wireless carrier.

Standard message and data rates may apply. ACE is not responsible for any
3. Click Continue. An email will be sent to your open email address.
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Home = MyArc > Change Pending

AFFILIATION CHANGE PENDING

Shortly you will receive an email at your open email address. The email is valid for 24 hours. You must click the link in the email to complete your affiliation change

Click here to return to the My ARC hemepage

To complete the affiliation change, you mustrespond to the email sent to your open email

address within 24 hours.
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7 NRO

When you point to the NRO option on the Navigation Bar, you will be able to view all of the NRO-related topics
available on the ARC. Clicking on NRO will take you to the NRO Announcements page, where you can review

whatis going on in the agency.

Navigate to the NRO page

To navigate to the NRO page

¢ In the Navigation Bar, click NRO.

logout

Acquisition Center of Excellence
change password

ACE Staff ~ Current Efforts NRO CIA DNI Other Agencies Contractor Registry ~ Admin  ® Held]

Links

Home > My ARC > My Homepage poy TSGR ENES

RS SRRV VA K SR |

See also:

Announcements

71 NRO Announcements

Clicking on NRO Announcements will take you to the NRO Announcements page, where you can review what
is going on in the agency.
Navigate to the NRO Announcements page

To navigate to the NRO Announcements page

¢ In the Navigation Bar, point to NRO and then click NRO Announcements.

NRO Announcements

dn s i ALals Dok
NRO Announcements
i W c NRU

See also:

Announcements
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7.2

NRO Contract Security Library
Navigation

To navigate to the NRO Contract Security Library

e Pointto NRO, then click NRO Contract Security Library.

NGA cla DNI Other Agencies

Contractor

MRO Announcements
MRO Innovation Web Portal
gl
Doing Business with the NRO »
D Lo 2 : DI.3
MRO E 5 ;
MRO Contract Security Library tion
MREO Relerermermrary AN

Proposals, and other types of document submissions.

Components of the Library

Libraries in the ARC system are used to organize files for various activities, such as managing RFPs,

Document list

1Tools
et

NR4REFERENCE LIBRARY

3 SEa-rch NRO Reference Library|

File explorer; Document Title
ULCALAUS) =

i | another great folder
[ __J another subfolder

B My Questions for H5-JULY092014-20150820-OfflineEdit

02-5ep-15

[ 1 totai tite(s) n 4 totat rorceris) ]

Library statistics
—— A——
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File

Tools Use the Tools to search the library, move back or

forward in the File Explorer, refresh the Library,
download a file to your computer, or Change the

view of the Document List.

Use the File Explorer to navigate the Library.

Explor

er

ent
List

CS

Docum Use the Document List to review what files are in a

folder.

Library Use the Library Statistics to determine how many
Statisti folders and files are in the Library.

, Search NRO Reference Library

@ - B =
=4 NRO Reference Libran

- _| another great folder
[#]- _] another subfolder

[ Il
(L 5 total file(s) in . 5 total folder(s) ]

How to navigate the Library

To navigate the Library

1.

Click a folder in the File Explorer.

= [ MRO Reference Library
-- [ Integer ut purus

—

Documents in the folder you clicked will appear in the Document List.
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=~ @ 5 K > B E + e
[E- (3] NRO Reference Library Document Title
[ Integer ut purus 2] Text 14-Jan-18

B Lo o
~ 4l Cras ipsum

If there are child folders, they will appear in the File Explorer.

-- [ Integer ut purus
= | Lorem ipsum

L3

2. Continue clicking folders in the File Explorer until the document you want appears in the

Document List.

NOTE: You can also use the Back and Forward buttons in the Tools region to navigate the
Library.
o |fyou have clicked a folder in the File Explorer, you can return to the last folder by clicking

the Back button.

o [fyou have clicked the Back button, you can return to the last folder by click the Forward

button.

How to download files in the Library to your computer

To download a file from the Library
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1. Select the file you want to download from the Document List. You will note that the document

Description will appear as a tool tip.

- Search NRO Reference Library

= Upload

[El- (2 NRO Reference Library Document Title:

[ Integer ut purus 14-Jan-18
. [

Integer ut purus a< augue commoda cammoda. Nunc nec mi eu juste tempor cansectetuer. Etiam vitae nisl. In dignissim lacus ut ante. Cras elit lectus, bibendum a, adipiscing vitae, commado et, dui.
I 1T

2. Click Open. The download will startimmediately.

T o DT TR L o T T T T T o

L Upload

[=- [ NRO Reference Library Document Title
-- [ Integer ut purus
B8 Lorem ipsum

Ei __] Cras ipsum

S Textix A

Note: You can also double-click the file you want to download.

How to change the view of the Document List

You can change the view of the Document List by clicking Grid View or Thumbnails View.

Grid wumbni
View View

How to add or remove your library
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When navigating libraries in the ARC, you can choose to add files from a library to your library, which
is found in the My Library region of My Homepage. If a file is alreadyin your library, you can use the

Add/Remove My Library feature to remove the file.

Add a file to my library

To add a file to your library
1. lIdentify the file you want to add to your library and right-click the file.

2. When the menu opens, click Add/Remove My Library.

83 & Upload

Document Title

) Text 3

Open

Delets

Rename

Mew Folder
Download Files

Download Folders and Files
Add/Remaove My Library
“ dit Properties

View File Log

To indicate that the file is in your library, the background of the file will turn yellow.

} #& Upload

Document Title

[E] Text3

The file will be added to your library.

My Library
Origin Document Date Added Remove
NGA Ref Lib-> Text 3.txt 2018-01-31 T Remove
NRO Contract Sec Lib-> beta-light-20151201.txt 2018-01-31 T Remove
NAM->fAppendices/Appendices Sub 1/zpx2 config-dor-fuel-tax-validate-file-create-electronic.txt 2016-01-18 [ Remove
NRO Ref Lib-> My Questions for H5-JULY032014-20150820-OfflineEdit xlsx 2015-10-19 T Remove
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Remove a file from My Library

After you add a file to your library, you can also remove the file without deleting the file from

the system.

To remove a file from your library
1. Identify the file you want to remove from your library and right-click the file.

2. When the menu opens, click Add/Remove My Library.

1+ Upload

Document Title

[F] Text3

Open

Delete

Rename

Mew Folder

Download Files

Download Folders and Files

Add/Remove My Library
it Properties

Wiew File Log

To indicate that the file has been removed from your library, the background of the

file will no longer be yellow..

My Library

Ongin Document Date Added Remove

NGA Ref Lib-» Text 3.txt 2018-01-31 @ remove
NRO Contract Sec Lib-> beta-light-20151201.txt 2018-01-31 T Remove
NAM->fAppendices/Appendices Sub 1/apx2 config-dor-fuel-tax-validate-file-create-electronic.txt 2016-01-18 T Remove
NRO Ref Lib-> My Questions for HS-JULY092014-20150820-OfflineEditxisx 2015-10-19 @ Remove

The file will be removed from your library.
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How to download folders

When you want to download not onlyfiles from a library, but also the file structure, use the Download

Folders and Files functionality.
To download folders and files

¢ In the Library grid, right-click the top level folder of the files and folders you want to download,

then click Download Folders and Files.

Rename

MNew Folder
Upload

Download Files

Download Folders and Files

AZip file will download to your computer.

:  archive-2018-01-3..zip

| PAh

When you open the zp file, you will see that the folder structure is the same as the library.

~
Name Type Compressed size Password ...  Size Ratio Date modified

test File folder 1/31/2018 3:03 PM

ERCE Text Document 1KB Mo 1KB 0% 1/31/2018 3.03 PM

7.3 NRO Efforts

On the NRO Efforts page you will find all of the efforts specific to the NRO.
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Navigate to the NRO Efforts page

To navigate to the NRO Efforts page

¢ In the Navigation Bar, point to NRO, then click NRO Efforts.

See also:

Efforts

7.4 NRO Reference Library
Navigation

127

To navigate to the NRO Reference Library

¢ Pointto NRO, then click NRO Reference Library.

MRO NGA ClA DNI Other Agencies Contracto

MRO Announcements

MRO Innovation Web Portal

on

Daing Business with the NRO b

MROC Contract Security Library

MRO Efforts o
) Reterence LIDIa 2 4

MRC Brhdncs

MRO Reference Library
MRO Ac

7.5 NRO Business Opportunities
Navigation

To navigate to the NRO Business Opportunities page

¢ On the Navigation Bar, point to NRO, then click NRO Business Opportunities.
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MRO MNGA ClA DNl Other Agencies Contrac

MRO Announcements

MRO Innowvation Web Portal

Doing Business with the NRO b i
MRO Contract Security Library

MRO Efforts H
MRO Reference Library 5

MRC Briefings
MRO Acquisition Manual (NAM)
MRO Cost Integrated Process Team (CIPT)

MRO Business Opportunities
MRO r:lpe Forecasted Opportunities Report

J_NF{D Business Opportunities i

Unsolicite

Overview

Agencies can market potential efforts by creating Business Opportunities. Much like an effort, details about the
opportunity are presented on the agency's Business Opportunities page. You will find information about the

business opportunity such as the directorate, contract type and period, and important dates.

Search for business opportunities by filtering the Business Opportunity grid

You can find business opportunities by entering search terms in the Directorate, Name, and
Acronym fields. Your searches will look for partial texts matches, and you can search on multiple
fields.

Perform a search

To perform a search

¢ In the Business Opportunities grid, enter a term in the Directorate, Name, or Acronym

field, then click a region outside of the field.
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Mame

(dick for details)

NGA T

The Business Opportunities grid will update.

nAdd New Business Opportunity

. Acronym -

TR (dick for details) (dlick for details) (TS
| Inea | |

Business Acquisition = NGA-AgAdmin-2 MGA-AgAdmIn-  RFI  09/02/14
Forecast A 2

DRFP 09/03/14
FRFP 09/04/14
Award 09/05/14

Description: nga.co changed the description

Business ocC NGA-AgAdmin-1 NGA-AgAdmin-  RFI 08/12/14
Forecast 1 DRFP

FRFP

Award

Description: changed to occ

Busingss HD NGA-ACO-BO1 NGA-ACQ-BOT RFI 08/04/14
Forecast DRFP

FRFP

Award

Description: test entered by nga.agency.admin, then changed to HD directorate

uAdd New Business Opportunity

“ Add additional search terms

If you want to further narrow your search

e Enter a term into another search field. In this example, we have entered "NGA" into the

Name field, and are adding "Acq" to the Directorate field.

Directorate
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The Business Opportunities grid will update, filtering by both terms.

nAdd Mew Business Opportunity

- Acronym -
BTHEGIE (dick for details) (click for details) TP AT RS
Acq | [nca |
Business Acguisition  NGA-AgAdmin-2 NGA-AgAdmin-  RFI 09/02/14
Forecast {A) 2

DRFP 09/03/14
FRFP 09/04/14
Award 05/05/14

Description: nga.co changed the description

Ad d Mew Business Opportunity

Clear your search

If you want to clear your search

¢ In each field you have entered a term, remove the term and click outside of the field.

The grid will update with your changes removed.

View details about a business opportunity

To open the details of a business opportunity

e Locate the business opportunity you are interested in and click the value in the Name field.

MName
(dick for details)

Directorate

Acquisition  Proip sed purus
(&) ilj

The View Details modal will appear.
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View PSP Business Opportunity

General Info | Categores " Contract " schedule " Files
Effort Name: Proin sed purus
Unclass Acronym: PSP
Agency:

Mational Geospafial-Intelligence Agency

Directorate: Acquisition (A) ¥

Classification: UMCLASSIFIED

Maecenas at est. Vivamus ornare, felis et luctus dapibus, lacus leo convallis diam, eget dapibus augue
arcu eget arcu.

Cancel

“ Review General Info

On the General Info tab, you will find the Effort Name, Unclass Acronym, Agency,

Directorate, Classification, and Description. You may notice this is the same information
found in the Business Opportunities grid.

When you open the View Details modal, you will not need to navigate the General Info tab,
as itis alreadyopen.
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View PSP Business Opportunity

General Info ' Categories " Contract " schedule " Files
Effort Name: Proin sed purus
Unclass Acronym: PSP
Agency:

Mational Geospafial-Intelligence Agency

Directorate: Acquisition (&) ¥

Classification: NCLASS

Maecenas at est. Vivamus ornare, felis et luctus dapibus, lacus leo convallis diam, eget dapibus augue
arcu eget arcu.

Cancel

** Review Categories

On the Categories tab, you will find the Competition Type, Effort Type, Contract Type,

Open to all contractor status, Effort FSS status, BAA (Broad Agency Announcement)
status.
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View PSP Business Opportunity

" General Info Categories " Contract " schedule " Files
Competition Type: ’W
Effort Type: | ARE v
Contract Type: | AT - Award Term r
Open to all contractors? KWH
Effort F§§7? Tno )

BAA (Broad Agency Announcement)? [ ﬁ-m .

Cancel

To navigate to the Categories tab

e From the View Details modal, click Categories.

Generzl Info | Categories m

Effort Name: Proin E{?purus

Unclass Acronym: PSP

Agency: Mational Geospatial-Intelligence Agency
Directorate: | Acquisition (A)

Classification: UMCLASSIFIED

“ Review Contract

On the Contract tab, you will find the Anticipated Period of Performance BASE Number of

Years, Anticipated Number of Options, Anticipated Period of Performance OPTION Total
Number of Years, Other Base Options / Comments.
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View PSP Business Opportunity

' General Info | Categories Contract " schedule " Files
Anticipated Period of Performance BASE Number of Years: 3
Anticipated Number of Options: 2

Anticipated Period of Performance OPTION Total Mumber of Years: |1
Other Base Options / Comment{s):
Lorem ipsum.

Cancel

To navigate to the Contract tab

e From the View Details modal, click Contract.

Categories | Contract

| BAA/GSSA v

| ASE

| AT - Award Term
Pr— Y o —

Review Schedule

On the Schedule tab, you will find the Draft BASS Tentative time frame, Final BAA Release
Tentative time frame, Market Survey Release Tentative time frame, RFl Release
Tentative time frame, Draft RFP Release Tentative time frame, Final RFP Release

Tentative time frame, Award Tentative time frame.
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View PSP Business Opportunity

General Info Categories Contract Schedule

Draft BAA Tentative time frame: 20712018

Final BAA Release Tentative time frame: 32712018
Market Survey Release Tentative time frame: |3/30/2018

RFI Release Tentative time frame: 4172018

Draft RFP Release Tentative time frame: 4/30/2018
Final RFP Release Tentative time frame: 5/31/2018

Award Tentative time frame: 7312018

Cancel

Files

To navigate to the Schedule tab

e From the View Details modal, click Schedule.

schedule m
N

SE Number of Years:
l—

Contract

" Review Files

On the Files tab, you will find the Filename, File Size, Date.
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View PSP Business Opportunity

General Info Categones Contract Schedule Files

Attach Files Here

& File_example_1.txt

W File_example_2.txt
p
[ Text.txt

Cancel

To navigate to the Files tab

e From the View Details modal, click Files.

View PSP Business Opportunity

General Info Categories Contract Schedule

Attach Files Here

& File_example_1.txt
3 File_example_2.txt
B Text.txt

Cancel

" Submit interest in a business opportunity
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To submitinterestin a business opportunity

1. From the Business Opportunities page, click on the Name of the Business Opportunity you are
interested in.

MName Acronym
(click for details) (click for details

The View Business Opportunity modal will open.

View PSP Business Opportunity

General Info Categories Contract Schedule Files
Effort Name: Proin sed purus
Unclass Acronym: PSP
Agency: Mational Geospatial-Intelligence Agency
Directorate: Acquisifion (&) ¥
Classification: MNCLASSIFIED

Maecenas at est. Vivamus ornare, felis et luctus dapibus, lacus leo convallis diam, eget dapibus augue
arcu eget arcu.

Cancel

2. Review the details of the Business Opportunity, and click Submit Interest.

You will be navigated to the Submit Interest modal.

3. Selecta contractor type in Interested As, and enter your company capabilities and
qualifications in Statement of Company Capabilities and Statement of Why Your

Organization Can Meet the Acquisition Requirements.
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Submit Interest for PSP

/:Lﬂdilium] Information ) \
Interested As:  ® prime Contractor Sub Contractor ) Either
of Company Capabiliti Statement of Why Your Organization Can Meet the Acquisition Requirements
Please enter your companies statement of capabilities. State why your organization can meet the requirements of this acquisition to

include relevant past experiance.

Submit Interest

4. Click Submit Interest.

“ Print information about a business opportunity

To print a view

1. Inthe Edit Business Opportunity modal, navigate to the tab you want to print.

Type/Visibility General Info Categories Contract Schedule Files Biz Opp Response Biz Opp Views

2. Click Print View.

Cancel
Save Changes

3. Use the print dialogue to print the tab.
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Print 12112017 Edi PSP Busness Oppertuity
Total: 1 sheet of paper

TYPE/VISIBILITY/GENERAL INFO/CATEGORIES

iEE Cancel

Type: Business Forecast

Open to [zminrorss |
Destinat Brother HL-L2360D seri... Closed to public vi 01731718 07:36
estination {H HL-12260D series LA —

Change...
Pages 5 Al
eg. 1-5,8 11-13
opie! 1
Layout Portrait -
Options Two-sided
4  More settings
Print using system dialog... (Cerl+Shift=P)
hitpedidev-acq faconlogic comingalbiz-opps.asax i

7.6 NRO Open & Forecasted Opportunities Report

This page shows you Open & Forecasted opportunities that have been posted in the ARC.

7.7 Unsolicited Proposal

Navigation

To navigate to the Unsolicited Proposal page

« On the Navigation Bar, point to NRO, and then click Unsolicited Proposal.
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NGA CIA DNI Other Agencies Contrac

NRO Announcements

NRO Innovation Web Portal

Doing Business with the NRO b
MRO Contract Security Library

NRO Efforts

MRO Reference Library

MRO Briefings

MRO Acquisition Manual (NAM)

MRO Cost Integrated Process Team (CIPT)

L

NRO Open & Forecasted Opportunities Report

Unsoliated Proposal ‘“

Submit Unsolicited Proposal

= 1a ety

Overview

The National Reconnaissance Organization (NRO) designs, builds, and supplies the nation's reconnaissance
satellites. To encourage innovation, the NRO accepts unsolicited proposals and white papers. If you have a
product or are building a product which might be of interest to the NRO, consider submitting a proposal or

white paper using the ARC System's unsolicited proposal workflow.

How to submit a proposal

To submit a proposal

N Action

o.

1 On the Unsolicited Proposal / White Paper Submission page

¢ Read the submission information, then click Continue.
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2 On the Unsolicited Proposal - Policy Agreement page
1. Read the policy agreement.

2. In the section Certification by Submitter, select the certification that applies to you,

then click Continue.

CERTIFICATION BY SUBMITTER

| certify that | have read the policy of the National Reconnaissance Office set forth above and understand and agree to the terms and conditions thereof. | further certify
that | am (check appropriate box)

#Sole owner of all artcles, disclosures, and inventions submitted for evaluatian or testing
A member of the partnership or association and have full authority to bind said partnership or association
An authorized representative of the corperation with full authority to bind said corporation

3 On the Unsolicited Proposal - POC Information page

1. Select Myself or Someone else. If you select Someone else, you will need to fill out

the POC Information for your colleague.

'[}hwge If Someone else

2. Click Continue.

4 On the Unsolicited Proposal - Submit page

1. Click the arrow to the left of the Submission Type box, and selecta submission type

from the expanded list.

_Srub:'lission Unsolicited Proposal N
yP Unsolicited Proposal |

Title | White Paper

2.

n the Title box, enter the proposal title.

Title [Lorem ipsum dolor sit amef| |

3. In the Summary box, enter a summary of your proposal.
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5

Summary (2000 character limit):

} i3 Normal v| Arial ~| 12px -H

Apply €SS Cl.. » |-

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolere magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate
velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id
est laborum

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate
velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id
est laborum | I

Words: 138 Characters: 892

4. To upload a document, click Select. When your File Explorer opens, selecta

document.

Submission | Select |

Document
Select filq No file chosen pdOC,.docx, . pdf, xIsx)

5. Click Continue.

On the Thanks page

o Click Continue to exit the Unsolicited Proposal submission process.

THANKS!

Thanks for submitting your proposal/white paper. The agency will be in touch in the near future.

NOTE: Upon clicking Continue, you will be taken back to the start of the Unsolicited

Proposal submission process.
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NGA

When you point to the NGA option on the Navigation Bar, you will be able to view all of the NGA-related topics
available on the ARC. Clicking on NGA will take you to the NGA Announcements page, where you can review

whatis going on in the agency.

Navigate to the NGA page

To navigate to the NGA page

¢ In the Navigation Bar, click NGA.

logout
change password

Acquisition Center of Excellence

Links ACE Staff  Current Efforts 3 DNI Other Agencies  Contractor Registy ~ Admin ~ # Help

“innouncements

Home > My ARC > My Homepage ‘ NA
See also:
Announcements
8.1 NGA Announcements
Clicking on NGA Announcements will take you to the NGA Announcements page, where you can review whatis
going on in the agency.
Navigate to the NGA Announcements page
To navigate to the NGA Announcements page
¢ In the Navigation Bar, point to NGA and then click NGA Announcements.
A i B ) a
[ [ 0 - a
NG orts
NGA Announcements
NG MCTOCTCTTI S LT'FJTLI'I'J’
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See also:

Announcements

8.2 NGA Efforts

On the NGA Efforts page you will find all of the efforts specific to the NGA.

Navigate to the NGA Efforts page

To navigate to the NGA Efforts page

¢ In the Navigation Bar, point to NGA, then click NGA Efforts.

See also:

Efforts

8.3 NGA Reference Library
Navigation

To navigate to the NGA Reference Library

¢ Pointto NGA, then click NGA Reference Library.

ClA DNI Other Agencies Contractor Regist

MGA Announcements
MNGA Efforts
MGA Reference Library

MGA Bush=25s Onnorunities
MGA Reference Library

MNGA Opemrerrorecasrer-opportunities Report
G5M

i

Libraries in the ARC system are used to organize files for various activities, such as managing RFPs,

Proposals, and other types of document submissions.
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Components of the Library

File explorer; . Document Title

1Tools Document list
i

NR(IREFERENCE LIBRARY

. Sea'rch NRO Reference Library|

[_3 another great folder
[ _J another subfolder

B My Questions for H5-JULY092014-20150820-OfflineEdit 02-5ep-15

[ 1 totai tite(s) n - 4 total rorceris) ]

Library statistics

Tools Use the Tools to search the library, move back or
forward in the File Explorer, refresh the Library, » Search NRO Reference Library

@ - B

download a file to your computer, or Change the

view of the Document List.

File Use the File Explorer to navigate the Library. =25 A Reference | ibre 4
Explor - _ another great folder
er [#]- __ another subfolder

Docum Use the Document List to review what files are in a

ent folder.

List

Library Use the Library Statistics to determine how many

[ 1
(12 5 total file(s) in . 5 total folder(s) ]

Statisti folders and files are in the Library.

CS

How to navigate the Library
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To navigate the Library

1. Click a folder in the File Explorer.

al El

= ] MRO Reference Library
- [ Integer ut purus

—

Documents in the folder you clicked will appear in the Document List.

=~ @ 5 K > B E + e
[=- [l NRO Reference Library Document Title
[ Integer ut purus ) Text 14-Jan-18
o e

~ 4l Cras ipsum

If there are child folders, they will appear in the File Explorer.

-- [ Integer ut purus
=} 3 Lorem ipsum

2. Continue clicking folders in the File Explorer until the document you want appears in the

Document List.

NOTE: You can also use the Back and Forward buttons in the Tools region to navigate the

Library.

o [fyou have clicked a folder in the File Explorer, you can return to the last folder by clicking
the Back button.
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o Ifyou have clicked the Back button, you can return to the last folder by click the Forward

button.

How to download files in the Library to your computer

To download a file from the Library

1. Selectthe file you want to download from the Document List. You will note that the document

Description will appear as a tool tip.

-, Search NRO Reference Library

28 < upload

[=}- [ WRO Reference Library Document Title
[l Integer ut purus D Text 14-Jan-18
o [oRy— T

Integer ut purus a< augue commoda cammoda. Nunc nec mi eu juste tempor cansectetuer. Etiam vitae nisl. In dignissim lacus ut ante. Cras elit lectus, bibendum a, adipiscing vitae, commado et, dui.

I 1T

2. Click Open. The download will startimmediately.

T o TSI TR L Do T T T T T o

L Upload

= [ WRO Reference Library Document Title
- [ Integer ut purus

= T

------ | Crasipsum

2l Textixt ~

Note: You can also double-click the file you want to download.

How to change the view of the Document List
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You can change the view of the Document List by clicking Grid View or Thumbnails View.

o]}

]|
Grid wumbn;
View View

How to add or remove your library

When navigating libraries in the ARC, you can choose to add files from a library to your library, which
is found in the My Library region of My Homepage. If a file is alreadyin your library, you can use the

Add/Remove My Library feature to remove the file.

Add a file to my library

To add a file to your library
1. Identify the file you want to add to your library and right-click the file.

2. When the menu opens, click Add/Remove My Library.

<%~ Upload

Document Title

E) Text 3

Cpen

Delete

Fename

Mew Folder
Download Files

Download Folders and Files

Add/Remove My Library
“ dit Properties

View File Log

To indicate that the file is in your library, the background of the file will turn yellow.
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t #& Upload

Document Title

[E] Text3

The file will be added to your library.

My Library
Ongin Document Date Added Remove
NGA Ref Lib-» Text 3.txt 2018-01-31 @ remove
NRO Contract Sec Lib-> beta-light-20151201.txt 2018-01-31 T Remove
NAM->fAppendices/Appendices Sub 1/apx2 config-dor-fuel-tax-validate-file-create-electronic.txt 2016-01-18 T Remove
NRO Ref Lib-> My Questions for HS-JULY092014-20150820-OfflineEditxisx 2015-10-19 @ Remove

Remove a file from My Library

After you add a file to your library, you can also remove the file without deleting the file from

the system.

To remove a file from your library
1. ldentify the file you want to remove from your library and right-click the file.

2. When the menu opens, click Add/Remove My Library.
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1+ Upload
Document Title
[£] Text3
Open
Delete
Rename
Mew Folder

Download Files
Downlcad Folders and Files
Add/Remove My Library

it Properties
View File Log

To indicate that the file has been removed from your library, the background of the

file will no longer be yellow..

My Library

origin Document Date Added Remove:

NGA Ref Lib-» Text 3.txt 2018-01-31 @ Remove
NRO Contract Sec Lib-> beta-light-20151201.txt 2018-01-31 T Remove
NAM->fAppendices/appendices Sub 1/apx2 config-dor-fuel-tax-validate-file-create-electranic.txt 2016-01-18 [ Remove
NRO Ref Lib-» My Questions for HS-JULY092014-20150820-OfflineEditxlsx 2015-10-19 @ Remove

The file will be removed from your library.

How to download folders

When you want to download not onlyfiles from a library, but also the file structure, use the Download

Folders and Files functionality.
To download folders and files

¢ In the Library grid, right-click the top level folder of the files and folders you want to download,

then click Download Folders and Files.
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(g test Delete

Rename

Mew Folder
Upload

Download Files

Download Folders and Files

AZp file will download to your computer.

£ archive-2018-01-3..zip

. PR

151

When you open the zip file, you will see that the folder structure is the same as the library.

~

Name Type Compressed size Password .. = Size Ratio Date modified
test File folder 1/31/2018 3:03 PM
|j Text 3 Text Document 1KB No TKE 0% 1/31/2018 3:03 PM

8.4 NGA Business Opportunities
Navigation

To navigate to the NGA Business Opportunities page

« On the Navigation Bar, pointto NGA, then click NGA Business Opportunities.
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NRO NGA ClA DI Other Agencies Contractor Reqgistr

MNGA Announcements

MGA Efforts

MGA Reference Library

NGA Business Opportunities

: Ainas Beport
GA Business Opportunities

NGA Open 8i=b
M

G5M

Overview

Agencies can market potential efforts by creating Business Opportunities. Much like an effort, details about the
opportunity are presented on the agency's Business Opportunities page. You will find information about the

business opportunity such as the directorate, contract type and period, and important dates.

Search for business opportunities by filtering the Business Opportunity grid

You can find business opportunities by entering search terms in the Directorate, Name, and
Acronym fields. Your searches will look for partial texts matches, and you can search on multiple

fields.

Perform a search

To perform a search

¢ In the Business Opportunities grid, enter a term in the Directorate, Name, or Acronym

field, then click a region outside of the field.

Mame

(dick for details)

NG T

The Business Opportunities grid will update.
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nAdd MNew Business Opportunity

= Acronym e

TR DI (dick for details) [dlick for details) UL LA el
| | [nea | |

Business Acguisition | NGA-AgAdmin-2 NGA-AgAdmin- | RFI 09/02/14
Forecast (&) 2

DRFP 09/03/14
FRFP 09/04/14
Award 09/05/14

Description: nga.co changed the description

Business oCC NGA-AgAdmin-1 NGA-AgAdmin-  RFI 08/12/14
Forecast 1 DREP

FRFP

Award

Description: changed to occ

Business HD NGA-ACQ-BO1 NGA-ACQ-BO1 RFI 08/04/14
Forecast DRFP

FRFP

Award

Description: test entered by nga.zgency.admin, then changed to HD directorate

Add New Business Opportunity

Add additional search terms

If you want to further narrow your search

e Enter a term into another search field. In this example, we have entered "NGA" into the

Name field, and are adding "Acq" to the Directorate field.

Directorate

Acd

[

The Business Opportunities grid will update, filtering by both terms.
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uAdd MNew Business Opportunity

- Acronym -
(IEEEE (dick for details) (click for details) Important Dates
Acq | Inca |
Business Acguisition  NGA-AgAdmin-2 NGA-AgAdmin-  RFI 09/02/14
Forecast (A) 2

DRFP 09/03/14
FRFP  09/04/14
Award 09/05/14

Description: nga.co changed the description

nAdd Mew Business Opportunity

~ Clear your search

If you want to clear your search

¢ In each field you have entered a term, remove the term and click outside of the field.

The grid will update with your changes removed.

" View details about a business opportunity

To open the details of a business opportunity

e Locate the business opportunity you are interested in and click the value in the Name field.

MName
(dick for details)

Directorate

Acguisition  Proip sed purus
(A) ;lj

The View Details modal will appear.
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View PSP Business Opportunity

General Info | Categores " Contract " schedule " Files
Effort Name: Proin sed purus
Unclass Acronym: PSP
Agency:

Mational Geospafial-Intelligence Agency

Directorate: Acquisition (A) ¥

Classification: UMCLASSIFIED

Maecenas at est. Vivamus ornare, felis et luctus dapibus, lacus leo convallis diam, eget dapibus augue
arcu eget arcu.

Cancel

“ Review General Info

On the General Info tab, you will find the Effort Name, Unclass Acronym, Agency,

Directorate, Classification, and Description. You may notice this is the same information
found in the Business Opportunities grid.

When you open the View Details modal, you will not need to navigate the General Info tab,
as itis alreadyopen.
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View PSP Business Opportunity

General Info ' Categories " Contract " schedule " Files
Effort Name: Proin sed purus
Unclass Acronym: PSP
Agency:

Mational Geospafial-Intelligence Agency

Directorate: Acquisition (&) ¥

Classification: NCLASS

Maecenas at est. Vivamus ornare, felis et luctus dapibus, lacus leo convallis diam, eget dapibus augue
arcu eget arcu.

Cancel

** Review Categories

On the Categories tab, you will find the Competition Type, Effort Type, Contract Type,

Open to all contractor status, Effort FSS status, BAA (Broad Agency Announcement)
status.
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View PSP Business Opportunity

" General Info Categories " Contract " schedule " Files
Competition Type: ’W
Effort Type: | ARE v
Contract Type: | AT - Award Term r
Open to all contractors? KWH
Effort F§§7? Tno )

BAA (Broad Agency Announcement)? [ ﬁ-m .

Cancel

To navigate to the Categories tab

e From the View Details modal, click Categories.

Generzl Info | Categories m

Effort Name: Proin E{?purus

Unclass Acronym: PSP

Agency: Mational Geospatial-Intelligence Agency
Directorate: | Acquisition (A)

Classification: UMCLASSIFIED

“ Review Contract

On the Contract tab, you will find the Anticipated Period of Performance BASE Number of

Years, Anticipated Number of Options, Anticipated Period of Performance OPTION Total
Number of Years, Other Base Options / Comments.
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View PSP Business Opportunity

' General Info | Categories Contract " schedule " Files
Anticipated Period of Performance BASE Number of Years: 3
Anticipated Number of Options: 2

Anticipated Period of Performance OPTION Total Mumber of Years: |1
Other Base Options / Comment{s):
Lorem ipsum.

Cancel

To navigate to the Contract tab

e From the View Details modal, click Contract.

Categories | Contract

| BAA/GSSA v

| ASE

| AT - Award Term
Pr— Y o —

Review Schedule

On the Schedule tab, you will find the Draft BASS Tentative time frame, Final BAA Release
Tentative time frame, Market Survey Release Tentative time frame, RFl Release
Tentative time frame, Draft RFP Release Tentative time frame, Final RFP Release

Tentative time frame, Award Tentative time frame.
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View PSP Business Opportunity

General Info Categories Contract Schedule

Draft BAA Tentative time frame: 20712018

Final BAA Release Tentative time frame: 32712018
Market Survey Release Tentative time frame: |3/30/2018

RFI Release Tentative time frame: 4172018

Draft RFP Release Tentative time frame: 4/30/2018
Final RFP Release Tentative time frame: 5/31/2018

Award Tentative time frame: 7312018

Cancel

Files

To navigate to the Schedule tab

e From the View Details modal, click Schedule.

schedule m
N

SE Number of Years:
l—

Contract

" Review Files

On the Files tab, you will find the Filename, File Size, Date.
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View PSP Business Opportunity

General Info Categones Contract Schedule Files

Attach Files Here

& File_example_1.txt

W File_example_2.txt
p
[ Text.txt

Cancel

To navigate to the Files tab

e From the View Details modal, click Files.

View PSP Business Opportunity

General Info Categories Contract Schedule

Attach Files Here

& File_example_1.txt
3 File_example_2.txt
B Text.txt

Cancel

" Submit interest in a business opportunity
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To submitinterestin a business opportunity

1. From the Business Opportunities page, click on the Name of the Business Opportunity you are
interested in.

MName Acronym
(click for details) (click for details

The View Business Opportunity modal will open.

View PSP Business Opportunity

General Info Categories Contract Schedule Files
Effort Name: Proin sed purus
Unclass Acronym: PSP
Agency: Mational Geospatial-Intelligence Agency
Directorate: Acquisifion (&) ¥
Classification: MNCLASSIFIED

Maecenas at est. Vivamus ornare, felis et luctus dapibus, lacus leo convallis diam, eget dapibus augue
arcu eget arcu.

Cancel

2. Review the details of the Business Opportunity, and click Submit Interest.

You will be navigated to the Submit Interest modal.

3. Selecta contractor type in Interested As, and enter your company capabilities and
qualifications in Statement of Company Capabilities and Statement of Why Your

Organization Can Meet the Acquisition Requirements.
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Submit Interest for PSP

/:Lﬂdilium] Information ) \
Interested As:  ® prime Contractor Sub Contractor ) Either
of Company Capabiliti Statement of Why Your Organization Can Meet the Acquisition Requirements
Please enter your companies statement of capabilities. State why your organization can meet the requirements of this acquisition to

include relevant past experiance.

Submit Interest

4. Click Submit Interest.

“ Print information about a business opportunity

To print a view

1. Inthe Edit Business Opportunity modal, navigate to the tab you want to print.

Type/Visibility General Info Categories Contract Schedule Files Biz Opp Response Biz Opp Views

2. Click Print View.

Cancel
Save Changes

3. Use the print dialogue to print the tab.
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Print 12112017 Edi PSP Busness Oppertuity
Total: 1 sheet of paper
TYPE/VISIBILITY/GENERAL INFO/CATEGORIES
[ -, JEZE
Type: Business Forecast
Open ta p leminrorse |
Brother HL-L2360D seri... Closed to public vi BB 0736
Destination CF HL-L2360D series LA —
Change...
Pages 5 Al
eg. 1-5,8 11-13
Copies 1
Layout Portrait -
Options Two-sided
4  More settings
Print using system dialog... (Cerl+Shift=P)
hitpedidev-acq faconlogic comingalbiz-opps.asax 1

8.5 NGA Open & Forecasted Opportunities Report

This page shows you Open & Forecasted opportunities that have been posted in the ARC.

8.6 GSM

GSM stands for Geoint Solutions Marketplace. When you click on the GSM link in the NGA drop down on the

Navigation Bar, you will be navigated to the GSM website.
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9 CIA

When you point to the CIA option on the Navigation Bar, you will be able to view all of the ClA-related topics
available on the ARC. Clicking on CIA will take you to the CIA Announcements page, where you can review what

is going on in the agency.

Navigate to the CIA page

To navigate to the CIApage

¢ In the Navigation Bar, click CIA.

logout
change password

Acquisition Center of Excellence

Links ACE Staff Current Efforts NRO NGA CIA DNI Other Agencies Contractor Registry ~ Admin  # Help|

A Announcements

| reap

Home > My ARC > My Homepage

See also:

Announcements

9.1 CIA Announcements

Clicking on CIA Announcements will take you to the CIA Announcements page, where you can review what is
going on in the agency.
Navigate to the CIA Announcements page

To navigate to the CIA Announcements page

¢ In the Navigation Bar, point to CIA and then click CIA Announcements.

CIA DNI Other Agencies

CIA Announcements

CIA oo
CIA Announcements

Cl|A RETErence Liprary

See also:
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Announcements

9.2 CIA Efforts

On the CIA Efforts page you will find all of the efforts specific to the CIA.

Navigate to the CIA Efforts page

To navigate to the CIA Efforts page

¢ In the Navigation Bar, point to CIA, then click CIA Efforts.

See also:

Efforts

9.3 CIA Reference Library
Navigation

To navigate to the CIA Reference Library

¢ Pointto CIA, then click CIA Reference Library.

DN Other Agencies Contractor Registry

ClA Announcements

ClA Efforts

ClA Reference Library

artunities Report

CIA Reference Lihrar:,.

Libraries in the ARC system are used to organize files for various activities, such as managing RFPs,

Proposals, and other types of document submissions.

Components of the Library
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"Tools Document list
it

NR(IREFERENCE LIBRARY

, Search NRO Reference Library

RUOCEIEIC e TEl W NRO Reference Library | Document Title
flle explorer

H L another great folder @] My Questions for HS-JULY092014-20150820-OfflineEdit
[ _J another subfolder

02-5ep-15

[\ | 1 total file(s) in | | 4 total folder(s) ]

Library statistics

Tools Use the Tools to search the library, move back or
forward in the File Explorer, refresh the Library,
download a file to your computer, or Change the

view of the Document List.
File Use the File Explorer to navigate the Library.
Explor

er

Docum Use the Document List to review whatfiles are in a

ent folder.

List

Library Use the Library Statistics to determine how many
Statisti folders and files are in the Library.

CS

, Search NRO Reference Library

& 5 B

B- . ) Blerance prary
-« __] another great folder
[#]- _] another subfolder

[ Il
(12 5 total file(s) in . 5 total folder(s) ]

How to navigate the Library

UNCLASSIFIED
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To navigate the Library

1. Click a folder in the File Explorer.

al El

= ] MRO Reference Library
- [ Integer ut purus

—

Documents in the folder you clicked will appear in the Document List.

=~ @ 5 K > B E + e
[=- [l NRO Reference Library Document Title
[ Integer ut purus ) Text 14-Jan-18
o e

~ 4l Cras ipsum

If there are child folders, they will appear in the File Explorer.

-- [ Integer ut purus
=} 3 Lorem ipsum

2. Continue clicking folders in the File Explorer until the document you want appears in the

Document List.

NOTE: You can also use the Back and Forward buttons in the Tools region to navigate the

Library.

o [fyou have clicked a folder in the File Explorer, you can return to the last folder by clicking
the Back button.
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o Ifyou have clicked the Back button, you can return to the last folder by click the Forward

button.

How to download files in the Library to your computer

To download a file from the Library

1. Selectthe file you want to download from the Document List. You will note that the document

Description will appear as a tool tip.

-, Search NRO Reference Library

28 < upload

[=}- [ WRO Reference Library Document Title
[l Integer ut purus D Text 14-Jan-18
o [oRy— T

Integer ut purus a< augue commoda cammoda. Nunc nec mi eu juste tempor cansectetuer. Etiam vitae nisl. In dignissim lacus ut ante. Cras elit lectus, bibendum a, adipiscing vitae, commado et, dui.
I 1T

2. Click Open. The download will startimmediately.

T o TSI TR L Do T T T T T o

L Upload

= [ WRO Reference Library Document Title
- [ Integer ut purus

= T

------ | Crasipsum

2l Textixt ~

Note: You can also double-click the file you want to download.

How to change the view of the Document List
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You can change the view of the Document List by clicking Grid View or Thumbnails View.

o]}

]|
Grid wumbn;
View View

How to add or remove your library

When navigating libraries in the ARC, you can choose to add files from a library to your library, which
is found in the My Library region of My Homepage. If a file is alreadyin your library, you can use the

Add/Remove My Library feature to remove the file.

Add a file to my library

To add a file to your library
1. Identify the file you want to add to your library and right-click the file.

2. When the menu opens, click Add/Remove My Library.

<%~ Upload

Document Title

E) Text 3

Cpen

Delete

Fename

Mew Folder
Download Files

Download Folders and Files

Add/Remove My Library
“ dit Properties

View File Log

To indicate that the file is in your library, the background of the file will turn yellow.
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t #& Upload

Document Title

[E] Text3

The file will be added to your library.

My Library
Document Date Added Remove
NGA Ref Lib-» Text 3.txt 2018-01-31 @ remove
NRO Contract Sec Lib-> beta-light-20151201.txt 2018-01-31 T Remove
NAM->fAppendices/Appendices Sub 1/apx2 config-dor-fuel-tax-validate-file-create-electronic.txt 2016-01-18 T Remove
NRO Ref Lib-> My Questions for HS-JULY092014-20150820-OfflineEditxisx 2015-10-19 @ Remove

Remove a file from My Library

After you add a file to your library, you can also remove the file without deleting the file from

the system.

To remove a file from your library
1. ldentify the file you want to remove from your library and right-click the file.

2. When the menu opens, click Add/Remove My Library.
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1+ Upload

Document Title

[£] Text3

Open

Delete

Rename

Mew Folder

Download Files

Download Folders and Files

Add/Remove My Library
it Properties

View File Log

To indicate that the file has been removed from your library, the background of the

file will no longer be yellow..

My Library

origin Document Date Added Remove:

NGA Ref Lib-» Text 3.txt 2018-01-31 @ Remove
NRO Contract Sec Lib-> beta-light-20151201.txt 2018-01-31 T Remove
NAM->fAppendices/appendices Sub 1/apx2 config-dor-fuel-tax-validate-file-create-electranic.txt 2016-01-18 [ Remove
NRO Ref Lib-» My Questions for HS-JULY092014-20150820-OfflineEditxlsx 2015-10-19 @ Remove

The file will be removed from your library.

How to download folders

When you want to download not onlyfiles from a library, but also the file structure, use the Download

Folders and Files functionality.
To download folders and files

¢ In the Library grid, right-click the top level folder of the files and folders you want to download,

then click Download Folders and Files.
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(g test Delete
Rename
Mew Folder
Upload
Download Files
Download Folders and Files
AZp file will download to your computer.
i archive-2018-01-3..zip A
. PR
When you open the zip file, you will see that the folder structure is the same as the library.
Name - Type Compressed size Password .. = Size Ratio Date modified
test File folder 1/31/2018 3:03 PM
D Text 3 Text Document 1KB Mo 1KB 0% 1/31/2018 3:03 PM
9.4 CIAOpen & Forecasted Opportunities Report

This page shows you Open & Forecasted opportunities that have been posted in the ARC.
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10

DNI

When you point to the DNI option on the Navigation Bar, you will be able to view all of the DNI-related topics
available on the ARC. Clicking on DNI will take you to the DNI Announcements page, where you can review what

is going on in the agency.

Navigate to the DNI page

To navigate to the DNI page
¢ In the Navigation Bar, click DNI.

logout

Acquisition Center of Excellence
change password L L —_—

Links ACE Staff ~ Current Efforts NRO NGA  CA DNI Other Agencies  Contractor Registy ~ Admin ~ # Help

Home > My ARC > My Homepage DNI Announcements

Reference Library

See also:

Announcements

10.1 DNI Announcements
Clicking on DNI Announcements will take you to the DNI Announcements page, where you can review what is
going on in the agency.
Navigate to the DNI Announcements page
To navigate to the DNI Announcements page
¢ In the Navigation Bar, point to DNI and then click DNI Announcements.
DNI Other Agencies Contrac
DNI Annpuncements
DNI Re [ Hfﬂ.lil"\h‘;lh.l’
DNI Announcements
DM FHD =
See also:
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Announcements

10.2 DNI Reference Library
Navigation

To navigate to the DNI Reference Library

¢ Point to DNI, then click DNI Reference Library.

DNI Other Agencies Contractor Reqistry Admin

DM Announcements
DNI Reference Library
DMl k_Oris

DMI Reference Library "
DI GmmlpDﬂurﬁltIES Report

Libraries in the ARC system are used to organize files for various activities, such as managing RFPs,

Proposals, and other types of document submissions.

Components of the Library

Document list

1Tools
-

NROJREFERENCE LIBRARY

3 SEE‘I’Ch NRO Reference Libran

File explorer, | “Document Title

IEN ¥ NRO Reference Library |
A e et ) B

i |4 another great folder ) My Questions for HS-JULY092014-20150820-OfflineEdit 02-5ep-15
[#]- _ another subfolder

[ 7 rotai riegs) in 4 torai rorcers) ]

Library statistics
Sl
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File

Tools Use the Tools to search the library, move back or

forward in the File Explorer, refresh the Library,
download a file to your computer, or Change the

view of the Document List.

Use the File Explorer to navigate the Library.

Explor

er

ent
List

CS

Docum Use the Document List to review what files are in a

folder.

Library Use the Library Statistics to determine how many
Statisti folders and files are in the Library.

, Search NRO Reference Library

@ - B =
=4 NRO Reference Libran

- _| another great folder
[#]- _] another subfolder

[ Il
(L 5 total file(s) in . 5 total folder(s) ]

How to navigate the Library

To navigate the Library

1.

Click a folder in the File Explorer.

= [ MRO Reference Library
-- [ Integer ut purus

—

Documents in the folder you clicked will appear in the Document List.
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=~ @ 5 K > B E + e
[E- (3] NRO Reference Library Document Title
[ Integer ut purus 2] Text 14-Jan-18

B Lo o
~ 4l Cras ipsum

If there are child folders, they will appear in the File Explorer.

-- [ Integer ut purus
= | Lorem ipsum

L3

2. Continue clicking folders in the File Explorer until the document you want appears in the

Document List.

NOTE: You can also use the Back and Forward buttons in the Tools region to navigate the
Library.
o |fyou have clicked a folder in the File Explorer, you can return to the last folder by clicking

the Back button.

o [fyou have clicked the Back button, you can return to the last folder by click the Forward

button.

How to download files in the Library to your computer

To download a file from the Library
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1. Select the file you want to download from the Document List. You will note that the document

Description will appear as a tool tip.

- Search NRO Reference Library

= Upload

[El- (2 NRO Reference Library Document Title:

[ Integer ut purus 14-Jan-18
. [

Integer ut purus a< augue commoda cammoda. Nunc nec mi eu juste tempor cansectetuer. Etiam vitae nisl. In dignissim lacus ut ante. Cras elit lectus, bibendum a, adipiscing vitae, commado et, dui.
I 1T

2. Click Open. The download will startimmediately.

T o DT TR L o T T T T T o

L Upload

[=- [ NRO Reference Library Document Title
-- [ Integer ut purus
B8 Lorem ipsum

Ei __] Cras ipsum

S Textix A

Note: You can also double-click the file you want to download.

How to change the view of the Document List

You can change the view of the Document List by clicking Grid View or Thumbnails View.

Grid wumbni
View View

How to add or remove your library
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When navigating libraries in the ARC, you can choose to add files from a library to your library, which
is found in the My Library region of My Homepage. If a file is alreadyin your library, you can use the

Add/Remove My Library feature to remove the file.

Add a file to my library

To add a file to your library
1. lIdentify the file you want to add to your library and right-click the file.

2. When the menu opens, click Add/Remove My Library.

83 & Upload

Document Title

) Text 3

Open

Delets

Rename

Mew Folder
Download Files

Download Folders and Files
Add/Remaove My Library
“ dit Properties

View File Log

To indicate that the file is in your library, the background of the file will turn yellow.

} #& Upload

Document Title

[E] Text3

The file will be added to your library.

My Library
Origin Document Date Added Remove
NGA Ref Lib-> Text 3.txt 2018-01-31 T Remove
NRO Contract Sec Lib-> beta-light-20151201.txt 2018-01-31 T Remove
NAM->fAppendices/Appendices Sub 1/zpx2 config-dor-fuel-tax-validate-file-create-electronic.txt 2016-01-18 [ Remove
NRO Ref Lib-> My Questions for H5-JULY032014-20150820-OfflineEdit xlsx 2015-10-19 T Remove
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Remove a file from My Library

After you add a file to your library, you can also remove the file without deleting the file from

the system.

To remove a file from your library
1. Identify the file you want to remove from your library and right-click the file.

2. When the menu opens, click Add/Remove My Library.

1+ Upload

Document Title

[F] Text3

Open

Delete

Rename

Mew Folder

Download Files

Download Folders and Files

Add/Remove My Library
it Properties

Wiew File Log

To indicate that the file has been removed from your library, the background of the

file will no longer be yellow..

My Library

Ongin Document Date Added Remove

NGA Ref Lib-» Text 3.txt 2018-01-31 @ remove
NRO Contract Sec Lib-> beta-light-20151201.txt 2018-01-31 T Remove
NAM->fAppendices/Appendices Sub 1/apx2 config-dor-fuel-tax-validate-file-create-electronic.txt 2016-01-18 T Remove
NRO Ref Lib-> My Questions for HS-JULY092014-20150820-OfflineEditxisx 2015-10-19 @ Remove

The file will be removed from your library.
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How to download folders

When you want to download not onlyfiles from a library, but also the file structure, use the Download

Folders and Files functionality.
To download folders and files

¢ In the Library grid, right-click the top level folder of the files and folders you want to download,

then click Download Folders and Files.

Rename

MNew Folder
Upload

Download Files

Download Folders and Files

AZip file will download to your computer.

:  archive-2018-01-3..zip

| PAh

When you open the zp file, you will see that the folder structure is the same as the library.

~
Name Type Compressed size Password ...  Size Ratio Date modified

test File folder 1/31/2018 3:03 PM

ERCE Text Document 1KB Mo 1KB 0% 1/31/2018 3.03 PM

10.3 DNI Efforts

On the DNI Efforts page you will find all of the efforts specific to the DNI.
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Navigate to the DNI Efforts page

To navigate to the DNI Efforts page

¢ In the Navigation Bar, point to DNI, then click DNI Efforts.

See also:

Efforts

10.4 DNI Open & Forecasted Opportunities

This page shows you Open & Forecasted opportunities that have been posted in the ARC.

181
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11 Contractor Registry

There may be instances in which you need to find a specific contractor, or set-up a limited blind effort so that

only contractors that meet specific criteria can bid. For these scenarios, use the Contractor Registry.

Home = Contractor Registry
CONTRACTOR REGISTRY SEARCH

{’CD"I'IDEI"]" Specific ) A "r’\JHD Specific Criteria ) A
Company Hame SCIF
CWAMNIIPA Acoess
DUNS Experience Contraliing SCI Information
DCAA Approved Accounting System
Experience Contracting with Govemment
MNAICS Code Active NRO Prime Confract
Active NRO Sub Contract
\, 4 P -
oproved Corporate OCI| Plan
Facility Clearance
II"'r'il-‘nac:g;|ra|:v'|ic: Search ) N . o
/- . ™
Distance Zin Code Company Attributes
N\ S Organization Type
f ‘\ 1862 Land Grant College
N 1850 Land
Capability Statement ) 1994 Land
AbililyOne Non Profit
Arport Aulh
Keywords Alaskan M anparation Cwned Firm
Alaskan M ervcing Instilution
Al Awards
To maich a single term enter the term e.g. o : o
ST SEA Business Type
To match an exsct phrase enter the phrase SBA Certified BA Jaind Venture
endlesed in Juzies e.g. “software SBA Certified BA Program Parficipant
development”. SBA Certified Huby Zame Firm
To maich one or more terms (OF search), SBA Certified Small Diszdvaniaged Business
enter the terms separated by OR e g.
software OR “Wenwork Administraton ™. Business Type
To match all terms (AMD search), enter the :ﬁgf ta':" =
terms s=paratzd by AND 2.g. software AND PR -
N s r iyOne (formerly JWOD) Mon-Prafit Agency
Airport Authority
Alaszkan N; arparation Owned Firm
Saarch Alaskan N stitution (AMSI)
\ - - v

“ Navigate to the Contractor Registry page

To navigate to the Contractor Registry

¢ In the Navigation Bar, click Contractor Registry.

lOnglt Acquisition Center of Excellence
change password

Links My ARC ACE Staff Current Efforts NRO NGA ClA DNI Other Agencies

Contractor Reqgistry

Home = Contractor Registry

Contractor Registry
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Search for a contractor

To search for a contractor
1. Enter criteria into the Contractor Registry Search. You can enter

e Company Specific

In the Company Specific section you can search for
companies by Company Name, DUNS, or NAICS Code.
Searches in the Company Specific section will return
companies with a given name and/or within a given

industry.

IMPORTANT: Values entered in the Company Name,
DUNS, or NAICS Code fields must match a value in the

ARC system. To help you, we have provided an auto
completion feature which displays a list of potential
values that match what you have typed into the field. If you
choose not to search for a value in the ARC system, your

search will not return results.

e Geographic Search

Geographic Search. In the Geographic Search section
you are able to specify a Distance to a specified Zip

Code. Distance values are in miles.

Geographic Search

Distance Zip Code

Note: You must enter values for both Distance and Zip

Code in order for the search to work.

¢ Capability Statement
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When contractors setup their profile they can specify certain
capabilities in the Capabilities Statement. You can search
those capabilities by entering keywords in the Keyword field.
Generating a list of contractors with specific capabilities may

help you better target a limited blind effort.

Note: Make sure to review the instructions in this section to

tailor the search to your needs.

¢ NRO Specific Criteria

In the NRO Specific Criteria section you can check specific
NRO criterion for which you want to filter. If you have an
effort which is specific to a particular NRO qualification, this
will help you generate a list of contractors who are already
qualified. The following criterion are available for you to

search:
e SCIF
e CWAN/IPA Access
e Experience Controlling SCI Information
o DCAA Approved Accounting System
e Experience Contracting with Government
e Active NRO Prime Contract
¢ Active NRO Sub Contract
e Approved Corporate OCI Plan

o Facility Clearance

e Company Attributes

UNCLASSIFIED
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In the Company Attributes section you are able to specifyan
Organization Type, SBA Business Type, and Business Type
for your search. You can select multiple criteria in each region
by holding the CTRL or SHIFT keys and selecting 2 or more
criterion. Holding CTRL will select only the criterion you
choose, while holding SHIFT will select all criterion between
the 2 chosen (including those chosen). Examples of each are

listed below:

¢ Organization Type. Examples include DOT Certified
DBE, For Profit Organization, and Private University or

Collage.

o SBABusiness Type. Examples include SBA Certified 8A
Join Venture, SBA Certified Hub Zone Firm, and SBA

Certified Small Disadvantaged Business.

¢ Business Type. Examples include Airport Authority,

Black American Owned, Federal Agency.

2. Click Search. You will be navigated to the Search Results page.

11.1 Search Results

The Search Results page is accessed after you have performed a search from the Contractor Registry page.

On this page you can:
e Review the search criteria you specified on the Contractor Registry page.

o Review the list of registered contractors returned by your search.

Navigate to the Single Contractor Details page by selecting a contractor in the registered contractors grid.

Export the list of registered contractors to an Excel, PDF or CSVfile.

Perform a new search.
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Home > Contractor Registry » Search Results
CONTRACTOR REGISTRY SEARCH RESULTS

Company Name Demo Org SCIF Not chosen
DUNS Not chosen CWAN!/IPA Access Not chosen
NAICS Code Nat chosen Experience Controlling SCI Information Mot ehosen
Geographic Search Not chosen DCAA Approved Accounting System MNot chosen
Keywords Not chosen Experience Contracting with Government Nof chosen
Organization Type  Nof chosen Active NRO Prime Contract Not chosen
SBA Business Type Noi chosen Active NRO Sub Contract Not chosen
Business Type Nat chosen Approved Corporate OCI Plan Mot ehosen

Facility Clearance MNot chosen

DUNS Name Division Location

995599959 Demo Org Anywhers, VA

Navigate to the Search Results page

To get to the Search Results page in the Contractor Registry, you must complete a search on the

Conftractor Registry page.

Review the Search Criteria

At the top of the Search Results page is the search criteria from the Contractor Registry page.

Search Criteria

Company Name Demo Org SCIF Not chosen
DUNS Not chosen CWANI/IPA Access Mot chosen
NAICS Code Not chosen Experience Controlling SCI Information Mot chosen
Geographic Search Not chosen DCAA Approved Accounting System MNot chosen
Keywords Not chosen Experience Contracting with Government MNoif chosen
Organization Type  Notf chosen Active NRO Prime Contract Not chosen
SBA Business Type MNof chosen Active NRO Sub Contract Mot chosen
Business Type Not chosen Approved Corporate OCI Plan Mot chosen

Facility Clearance MNot chosen

For the criterion you specified on the Contractor Registry page there will be a corresponding value. In
mostinstances, the value you specified on the Contractor Registry page will be displayed, however,

certain fields will display a related value instead, as noted in the table below:

GeoThe

gra parameters you
phi entered will Geographic Search  Zip within 50 miles of 20190

¢ showas "Zip
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Seawithin

rch [Distance]
miles of [Zip
Code]".

SB The 2 digit code

A that

Bus corresponds to

ine the SBA

ss business type

Typ you selected

e will be
displayed. For
example, if you
chose "SBA
Certified 8A
Program
Participant” on

the Contractor

Organization Type G3

SBA Business Type A6

187
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Registry page,
"A6" would
appear as the
value for SBA

Business Type.

Business Type

A Export search results to an Excel document

To export the results to a document

¢ In the Search Results grid, click the icon which represents the document type you with to extract.

You can export to Excel, PDF, and CSV.

UNCLASSIFIED
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I‘h B

Location Export to Excel

Manassas, VA

Afile will be downloaded to your computer.

Cnntrr\ﬂi-nr Dmmimde sl Fat
Contractor Registry Search - 01_25_18 16_44 - 2018-01-25 (<44P P xlsx

“ Navigate to a single contractor's details page

To navigate to a single contractor's details page

e Locate the contractor you want to review, then click the value in the DUNS or Name field.

001038103 LS Technplogies, LLC

001588297 Crucial 3¢ s Technologies, LLC |

OuO T D0 ST s (w1 | PPN N S =

You will be navigated to the Single Contractor Details page.
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DETAILS FOR 001038103, LS TECHNOLOGIES, LLC
Corporate Info i Goods and Services POCS NRO Attributes
Basic Information
Legal Name LS Technologies, LLC
DBA Name N/A
Internet Website hitp:/iwww Istechllc.com
Cage Code 1RBD5
Business Start Date 10/23/2000
Profile Last Updated N/A
Physical Address
Street 2750 PROSPERITY AVE STE 400
City FAIRFAX
State WA
Postal Code 22031
Mailing Address
Street 2750 PROSPERITY AVE
City FAIRFAX
State VA
Postal Code 22031
Perform a new search
To perform a new search
e From the Search Results page, click New Search.
New Search
You can also click Contractor Registry in the breadcrumb.
My ARC ACE Staff
Contractor Registry > Sea
MCTDR{;EGIST
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11.2 Single Contractor Details

The Single Contractor Details page is accessed by selecting a contractor in the grid found on the Search

Results page. On this page there are 5 tabs where you can view information about the contractor.

e Corporate Info

In the Corporate Info section of the Single Contractor Details page, you will find the contractor's Basic

Information, Physical address and Mailing address.

¢ Basic Information. Information that identifies the business. Contains Legal Name, DBA Name,

Internet Website, Cage Code, Business Start Date, and Profile Last Updated fields.

o Physical Address. The address in this section is where the business is located. Contains Street,
City, State, and Postal fields.
* Mailing Address. This is where the contractor receives their mail. Contains Street, City, State, and

Postal fields.

Basic Information

Legal Name Demo Org
DBA Name Demo Org
Internet Website hitp:/fwww.demo.org
Cage Code ABC123
Business Start Date 1/1/2010
Profile Last Updated 4/10/2014
Physical Address

Street 123 Demo St
City Anywhere
State WA

Fostal Code 12345
Mailing Address

Strest 123 Demo St
City Anywhere
State WA

Fostal Code 12345

e Business Types

The Business Types tab contains the name of the business type and the corresponding 2 digit code. For
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example, "23 - Minority Owned Business", would appear in this tab.

Corporate Info Business Types I POCS MNRO Attributes

= 23 - Minority Owned Business

» 27 - Self Certified Small Disadvantaged Business

= 2X - For-Profit Crganization

= AZ -Woman Owned Business

= LJ - Limited Liability Company

» QF - Subcontinent Asian (Asian-Indian) American Owned
= VW - Contracts and Grants

e Goods and Services

The Goods and Services tab contains the contractor's NAICS codes and corresponding descriptions. For

example, "511210 - Software Publishers" would appear in this tab.

Corporate Info Business Types Goods and Services I POCS NRO Attributes

NAICS [

334111 - Electronic Computer Manufacturing

334112 - Computer Storage Device Manufacturing

334220 - Radio and Television Broadcasting and Wireless Communications Equipment Manufacturing

334290 - Other Communications Equipment Manufacturing

334419 - Other Electronic Component Manufacturing

334511 - Search, Detection, Navigation, Guidance, Aeronautical, and Nautical System and Instrument Manufacturing

334519 - Other Measuring and Controlling Device Manufacturing

335999 - All Other Miscellaneous Electrical Equipment and Component Manufacturing

336419 - Other Guided Missile and Space Vehicle Parts and Auxiliary Equipment Manufacturing

511210 - Software Publishers

517919 - All Other Telecommunications

541330 - Engineering Services ¥Geners! $14m small business size standsrd)

541330 - Engineering Services *Special $35.5m size standard for Marine Enginesring and Naval Architecturs)

941330 - Engineering Services *Special $35.5m size standard for Military and Aerospace Equipment and Military Weapons )

541330 - Engineering Services ¥Special $35 5m size standard for Gontracts and Subsontracts for Engineering Services Awarded Under the National Energy Policy Act of 1992)
541511 - Custom Computer Programming Services

541512 - Computer Systems Design Services

541519 - Other Computer Related Services *Genersl $25m small business size standsro)

541519 - Other Computer Related Services *Specisi 150 empioyees size standsrd for Information Technology Value Added Resellers )

541618 - Other Management Consulting Services

9541712 - Research and Development in the Physical, Engineering, and Life Sciences (except Biotechnology) *General 500 employees small business size standard)
541712 - Research and Development in the Physical, Engineering, and Life Sciences (except Biotechnology) *Special 1500 employees size standard for Aircraft)
541712 - Research and Development in the Physical, Engineering. and Life Sciences (except Biotechnology) *(Special 1000 empioyess size standard for Aircraft Parts and Awxiliary
Eguipment and Aircraft Engine Parts)

541712 - Research and Development in the Physical, Engineering, and Life Sciences (except Biotechnology) *Special 1000 employees size standard for Space Vehicles and Guided
Missiles, their Propuision units, their Propulsion Units Parts, and their Auxilisry Equipment and Farfs)

541990 - All Other Professional, Scientific, and Technical Services

811213 - Communication Equipment Repair and Maintenance

e POCS

On the POCs tab you will find the ARC POCS and the SAM POCS.

¢ ARC POCS. This section has contacts for the Acquisition Research Center (ARC). Fields include Job

Title, Name, Phone, and Email.

e SAM POCS. This section has contacts for the System for Award Management (SAM). Fields include
SAMPOC Type, Name, Phone, and Email.
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Corporate Info Business Types POCS NRO Attnibutes

ARCPOCS

Job Title Name Phone Email

Arc Developer Demo ArcUser (703) 230-6300 none@falconlogic.com
SAM POCS

No SAM POCs have been listed.

e NRO Attributes

The NRO Attributes tab indicates whether the contractor meets certain NRO criteria. Sections include the

Unclassified Capabilities Statement, Security, and Contractual criteria.

¢ Unclassified Capabilities Statement. Displays those capabilities the contractor has listed in their
ARC profile.

o Security. Displays whether the contractor meets security criteria. Agreen check will appear next to

those criterion that have been met; a red "X" will appear next to those that have not.
o Facility Clearance

o SCIF

o Experience Controlling SCI Information

o CWAN/IPA Access

e Contractual. Displays whether the contractor meets contractual criteria. A green check will appear
next to those criterion that have been met; a red "X' will appear next to those that have not.

Contractual criteria include:

o DCAA Approved Accounting System

o Experience Contracting with Government
o Active NRO Prime Contract

o Active NRO Sub Contract

o Approved Corporate OCI Plan
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Corporate Info Business Types Goods and Services POCS MRO Attributes

Unclassified Capability Statement
NRO ACE CAPS UNCLASS

Security

€3 Facility Clearance

@ scIF

@ Experience Controlling SCI Information
@ CWANI/IPA Access

Contractual

DCAA Approved Accounting System
Experience Contracting with Government
Active NRO Prime Contract

Active NRO Sub Contract

Approved Corporate QCI Plan

00000
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Contractor Registry 195
DETAILS FOR 001038103, LS TECHNOLOGIES, LLC
Corporate Info i Goods and Services POCS NRO Attributes

Basic Information

Legal Name LS Technologies, LLC
DBA Name N/A

Internet Website hitp:/fwww Istechllc.com
Cage Code 1R8D5

Business Start Date 10/23/2000

Profile Last Updated N/A

Phyvsical Address

Street 2750 PROSPERITY AVE STE 400
City FAIRFAX

State VA

Postal Code 22031
Mailing Address

Street 2750 PROSPERITY AVE
City FAIRFAX

State VA

Postal Code 22031

Acronyms

There are many acronyms used on the Single Contractor Details page. Those acronyms can be

found in this section, along with their corresponding meaning.

Acr Words

ony

m

ARCAcquisition
Research Center

Cag Commercial and

e Government Entity
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Acr Words

ony

m

CW Contractor Wide

AN/ e
Network/Industry

Partner Access

DBADoing Business
As

DC ADefense Contract
A Audit Agency

NR National
o) Reconnaissance
Office

PO Points of Contact
CS

SA System for Award
M Management

SCI Sensitive
Compartmented

Information

SCI| Sensitive
F Compartmented

Information Facility|

UNCLASSIFIED
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Help Resources

12 Help Resources

197

Navigate to the Help page to getinformation about the ARC. In addition to finding downloads for this manual,

you will also find Training Videos and Industry Briefing & FAQs information.

Navigate to the Help page

To navigate to the Help Resources page

¢ In the Navigation Bar, click Help Resources.

ACE/NRO-ACE

Contractor Registry % Help Resources

U

| Help Homepage
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Index
-A -

affiliation 12

-B -

basic information 20

-C -

Contractor, Registry, Search, Filter 182
current efforts 19

-E -

effort information 20

efforts 19, 20
efforts grid 19
efforts list 19

-H -

homepage 6

introduction 6

pending registration 16

-R -

register 10, 12
registration 10, 12

registration pending

-S.-

signingup 10
signup 10

-U -

user access 10
user account 10
user affiliation 12

-W -

welcome 6

16
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