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2020 1€ Employee Climate Survey
Item Resulits - NRO
Do Not Knows' Included

Strongly Agree ?ﬁ:h[:;::::: Disagree ;::::f:;
1. The people | work with cooperate to get the job done. 54.2% 36.9% 4.8% 1.9% 2.1% 100.0%
2. I have enough information to do my job well. 32.3% 48.6% 10.5% 6.4% 2.2% 100.0%
(3);’;:;?25:.'1525 real opportunity to improve my skills in my 22.7% 40.1% 10.1% 41% 3.1% 100.0%
;lgli:ZiIhtia:gczuraged to come up with new and better ways of 41.5% 39.0% 10.9% 47% 3.7% 100.0%
5. | am constantly looking for ways to do my job better. 49.4% 43.4% 5.6% 0.6% 1.0% 100.0%
6. My work gives me a feeling of personal accomplishment. 44.9% 38.2% 9.8% 4.6% 2.6% 100.0%
7. Hike the kind of work | do. 46.3% 38.1% 10.4% 3.5% 1.7% 100.0%
8. | know what is expected of me on the job. 39.6% 44.4% 9.2% 4.9% 1.9% 100.0%
9. | have trust and confidence in my supervisor. 59.0% 25.6% 7.5% 3.0% 4.9% 100.0%
10. | recommend my organization as a good place to work. 53.2% 33.1% 9.6% 2.3% 1.7% 100.0%
;zt \al\/j};zndr;iic‘jed, | am willing to put in the extra effort to 81.9% 14.7% 1.0% 0.0% 3% 99.8%

Verv - m

12. Overall, how good a job do you feel is being done by your

immediate supervisor?

— VEW - -

13. Overall, how good a job do you feel is being done by the
manager directly above your immediate supervisor?
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2020 1€ Employee Climate Survey
Item Resulits - NRO
Do Not Knows' Included

Neither Agree Strongl
Ag Disagree B

i | Do Not Know
Nor Disagree Disagree

Strongly Agree

14, My work unit has the job-relevant knowledge and skills

. - 44.7% 42.3% 7.3% 2.7% 1.5% 1.5% 100.0%
necessary to accomplish organizational goals.
15. My work unit is able to recruit people with the right skills. 26.6% 38.2% 17.1% 10.6% 2.9% 4.7% 100.0%
\llgé:he skill level in my work unit has improved in the past 28.1% 34.0% 18.5% 6.2% 2.0% 11.1% 100.0%
17‘. i F(r.mw how my work relates to the agency's goals and 56.2% 36.8% 4.29% 1.3% 0.9% 0.6% 100.0%
priorities.
18. The work | do is important. 65.0% 27.6% 4.4% 1.7% 0.6% 0.6% 100.0%

19. Physical conditions {for example, noise level,
temperature, lighting, cleanliness in the workplace) allow 54.5% 35.9% 5.5% 2.7% 1.1% 0.3% 100.0%
employees 1o perform their jobs well.

20. | have sufficient resources {for example, people,

materials, budget) to get my job done 24.8% 40.5% 12.6% 14.5% 6.4% 1.1% 100.0%
21, Supervisors in my work unit support employee o o o o o o o

development 60.0% 30.7% 5.4% 2.2% 0.8% 0.9% 100.0%
22. My talents are used well in the workplace. 41.9% 38.6% 10.3% 6.2% 2.4% 0.5% 100.0%
23. My training needs are assessed. 31.8% 35.2% 18.8% 9.4% 3.0% 1.8% 100.0%
z;l.csn;t;;l::/ees in my work unit share job knowledge with 50.4% 39.8% 5.5% 2.4% 11% 0.8% 100.0%
25. My agency is successful at accomplishing its mission. 57.2% 37.0% 3.4% 0.7% 0.2% 1.4% 100.0%

Very Good

26. How would you rate the overall quality of work done by

. 58.0% 34.3% 6.1% 1.1% 0.6% 100.0%
your work unit?
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Neither Agree Strongly

Strongly Agree Nor Disagree Disagree Disagree Do Not Know
27. Promotions in my work unit are based on merit. 23.9% 27.1% 17.8% 6.0% 3.4% 21.8% 100.0%
28.1 k unit, st taken to deal with
perf;‘r:‘ér/\;t:ol::z:\n;eg:;:ﬁ nztei:‘n;mj: with @ poor 14.9% 27.9% 18.6% 8.2% 3.7% 26.7% 100.0%
2. Employees are recogpized for providing igh ity ww | s | osow | osm | 2% | e | w00
30. Creativity and innovation are rewarded. 34.5% 34.0% 15.2% 4.9% 4.0% 7.3% 100.0%
31 Mysuperviorproudes me with constute SUBEStOns | g 00| sagy | oasaw | ossw | 2% | sox | woos

Neither Agree Strongly

Iy A b
Strongly Agree Nor Disagree Sapree Disagree

32. In the last six months, my supervisor has talked with me
about my performance.

Neither Agree . Strongly No Basis To
Strongly Agree Disagree
ney fe Nor Disagree =g Disagree ludge

33. In my most recent performance appraisal, | understood
what | had to do to be rated at different performance levels
{e.g., Fully Successful, Qutstanding).

Neither Agree . Strongly
Strongly Agree Mot Disapres Disagree Bisames Do Not Know
34. 1 am held accountable for achieving results. 46.4% 41.6% 7.8% 1.4% 0.7% 2.1% 100.0%
N iscl iolati f law, rul
f:gul‘;:;:'i;::jui ;::fi?:jp‘r’i':aft'o” ot any faw, rule or 56.4% 28.4% 5.5% 1.8% 1.8% 6.1% 100.0%
N k unit, diff i fi
fio;n'?;;(‘;vﬁ:a ‘:}:‘;;i;gi;?:::j n periormance are 26.5% 33.4% 17.3% 7.2% 3.2% 12.4% 100.0%
7.P i h ] | fi hei
j?’obs ay raises depend on how well employees perform their 11.9% 17.1% 23.9% 8.8% 5.6% 32.7% 100.0%
LA i fkouni h 1] i
38. Awards |~n .mywor unit depend on how well employees 98.9% 34.7% 15.3% 5% 3.0% 12.6% 100.0%
perform their jobs
UNCLASSIFIED/ a6 13
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Item Resuits - NRO

Do Not Knows' Included

39. My performance appraisal is a fair reflection of my

performance 34.6% 34.7% 11.4% 3.3% 1.5% 14.5% 100.0%
:2; a‘za‘;\fv'i:: with my supervisor about my performance 39.6% 34.1% 13.4% 45% 2.5% 6.0% 100.0%
g;.j;:;r::sors work well with employees of different 56.8% 32.6% 4.8% 1.9% 0.9% 2.0% 100.0%
42, My supervisor is committed to a workforce 56.1% 29.9% 5.79% 1.1% 1.1% 6.0% 100.0%

representative of all segments of society.

43, Policies and programs promote diversity in the workplace
{for example, recruiting minorities and women, training in 49.2% 30.7% 7.1% 1.8% 1.3% 9.8% 100.0%
awareness of diversity issues, mentoring).

44, My supervisor supports my need to balance work and

e 72.7% 19.1% 4.8% 1.4% 1.1% 0.8% 100.0%
other life issues.

45, Arbitrary action, personal favoritism and coercion for

. . 51.6% 27.9% 7.2% 2.9% 2.3% 8.2% 100.0%
partisan political purposes are not tolerated.

46. Prohibited Personnel Practices (for example, illegally
discriminating for or against any employee/applicant,
obstructing a person's right to compete for employment, 55.8% 28.4% 4.9% 0.8% 1.1% 9.0% 100.0%
knowingly violating veteran' preference requirements) are
not tolerated.

47. 1 believe the results of the survey will be used to make

my agency a better place to work 28.2% 38.6% 16.9% 6.2% 3.2% 6.8% 100.0%
:Zézc:ehrzve a high level of respect for my organization's senior 54.0% 32.3% 8.0% 2.5% 2.0% 1.3% 100.0%
49, l‘n m‘y organnzatlon{ senlor. leaders generate high levels of 44.2% 33.6% 12.5% 4.6% 2.5% 2 6% 100.0%
motivation and commitment in the workforce.

50. Managers review a'nd Ftvaluate the organ{zatlon s 44.4% 20.9% 79% 31% 1.5% 5.0% 100.0%
progress toward meeting its goals and objectives.

ii.ti:?;?)yees are protected from health and safety hazards 59.5% 32.9% 4.9% 1.9% 1.0% 0.6% 100.0%
f:;:er:tpl‘;y\izi I:’;‘r’sci:f;'mg of personal empowerment with| . oo, 35.9% 13.4% 6.7% 3.1% 3.1% 100.0%
53. My workload is reasonable. 33.2% 42.9% 11.3% 9.4% 2.8% 0.6% 100.0%
zlg.aMmazr;:ig;e‘:s communicate the goals and priorities of the 44.9% 37.7% 9.0% 47% 2.0% 1.7% 100.0%
ii{:\:}(lyotrhgra:;::tion has prepared employees for potential 42.1% 42.0% 7.8% 3.3% 1.3% 3.5% 100.0%
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Z;‘\g:’];‘:Sf:::xe‘;?;’r'jézr:;z'th opportunities to 66.7% 21.1% 6.7% 3.1% 1.7% 0.7% 100.0%
57. My supervisor listens to what | have to say. 70.0% 20.7% 5.0% 2.3% 1.2% 0.8% 100.0%
58. My supervisor treats me with respect. 73.3% 19.5% 3.9% 1.6% 1.1% 0.6% 100.0%
2?.}12/1:62:533r;isa:t:?:g';:$nior leaders maintain high standards 54.6% 29.5% 8.4% 1.3% 1.7% 4.5% 100.0%
60: Managers promote comm'umcatuon among different work 46.8% 34.5% 8.8% 5.5% 2.4% 2.0% 100.0%
units {for example, about projects, goals, needed resources).

Y Il i k uni

:cco:;?j}exs:(p:;:;io\,;bom°” across work units to 50.6% 33.9% 7.6% 3.9% 2.1% 1.8% 100.0%

Neither Ver
Very Satisfied Satisfied Satisfied Nor Dissatisfied . _v,
Lo Dissatisfied
Dissatisfied

I H ifi ith the inf . .
62, How satisfied are you Wllt t.e in o_rmatnon you r.ece.lve 39.1% 15.6% 10.3% 3.4% 16% 100.0%
from management on what's going on in your organization?
f:éf:,:?;j:j;ﬁfi;ﬁ!ou with your involvement in decisions 31.9% 46.8% 12.3% 6.7% 3.0% 100.0%
g:.tti(:\;;;i::s:f:rereng?;::iiZ:zour opportunity to geta 26.0% 37.9% 26.0% 7.4% 2.8% 100.0%
?jr :;:/gsztgiifci’:djsge? you with the recognition you receive 33.5% 39.7% 17.1% 6.6% 3.1% 100.0%
S((}S;J:%s::;artilzzzirasr?e you with the policies and practices of 35.0% 44.8% 14.6% 31% 5.3% 100.0%
jzij:lgréssj:‘isjéebciare you with the training you receive for 29.8% 40.4% 19.6% 7.2% 3.0% 100.0%
jfi)Sb.OConsidering everything, how satisfied are you with your 40.1% 41.9% 10.8% 47% 2.4% 100.0%
Ir(jz;,gcmsidering everything, how satisfied are you with your 29.4% 49.9% 15.5% 43% 1.5% 100.0%
Z?g.;ir:;;\:i:i:‘:;ng everything, how satisfied are you with your 44.5% 20.8% 9.6% 3.6% 1.5% 100.0%

Neither Agree Strongly
Strongly Agree Agree Nor Disagree Disagree Disagree

71. 1 feel a sense of community (i.e., shared mission and
values} with other employees across the IC.
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72. Our mission depends on IC agencies and components
sharing knowledge and collaborating.

2020 1€ Employee Climate Survey
Item Resuits - NRO

Do Not Knows' Included

45.8%

44.7%

7.9%

1.1%

0.8%

100.0%

73. I have the opportunity to work directly with members of
other IC agencies or components when necessary.

Strongly Agree

39.1%

54.1%

Neither Agree
Nor Disagree

6.1%

Disagree

0.6%

Strongly
Disagree

0.1%

100.0%

74. My work products are improved when | can collaborate
with colleagues from other IC agencies or components.

39.7%

46.0%

13.5%

0.7%

0.0%

100.0%

75. How easy or difficult is it for you to share knowledge and
collaborate on work-related matters with members of the IC
who are outside your own IC agency or component?

Very Easy

Neither Easy
Nor Difficult

Very =

IDA 1. My Joint Duty qualifying experience increased my

Strongly Agree

Neither Agree
Nor Disagree

Strangly
Disagree

. ) . ) . . 51.9% 39.6% 5.8% 1.5% 1.3% 100.0%
understanding of the importance of intelligence integrafion.
IDA 2. As a result of my Joint Duty qualifying experience, |
feel a stronger sense of community with employees across 42.9% 41.4% 11.6% 2.3% 1.9% 100.0%

the IC.

01. | am treated respectfully without regard to my race,
gender, age, disability status, sexual orientation, or cultural

background.

Strongly Agree

Neither Agree
Nor Disagree

Strongly
Disagree

Neither Agree

Strongly

Strongly Agree Nor Disagree Disagree Do Not Know
02. My work unit is able to retain people with the right skills. 24.8% 38.5% 17.2% 10.3% 4.4% A.7% 100.0%
.M i i f
03‘ y supervisor sets ar'wl revises my performance 26.0% 32.7% 15.7% 8.0% 3.0% 13.3% 100.0%
objectives as needed during the performance cycle.
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Approved for Release: 2022/04/11 C05138011




Approved for Release: 2022/04/11 C05138011
UNCLASSIFIED/ FEde-

2020 1€ Employee Climate Survey
Item Resulits - NRO
Do Not Knows' Included

Neither Agree Strongly
Strongly Agree Agree Nor Disagree Disagree Do Not Know

4. My | hi | i
04. My leadership encourages and respects alternative 425% 33.3% 11.3% 39% 2.6% 6.3% 100.0%

points of view and recommendations.

05. My supervisor emphasizes collaboration and information
sharing with other IC agencies or components.

Neither
Satisfied nor
Dissatisfied

Very
Dissatisfied

06. Considering everything, how satisfied are you with your
total compensation (salary, bonus, benefits, etc.)?

0O7. In comparison with people in similar jobs in the private
sector, | feel my total compensation (salary, bonus, benefits,
etc.) is...
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