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Index and Items 

Development & Training 

41- 48 

Employee Engagement (EE*) 

4, 5, 10, 13, 18, 20, 21, 23, 

24, 26, 28, 42, 45, 62, 70 

Inclusion Quotient (lQ*) 

6, 14, 15, 20, 21, 22, 25, 45, 

50, 53, 55, 58, 59, 62, 63, 73, 

74,75,77,79 

Diversity & EEO 

73 80,84 

Innovation 

62 - 65 

Leadership 

1- 24 

Top 3 Leadership 

1-3 

D and 0 Leadership 

4-11 

Managers 

12 -18 

My Supervisor 

19- 24 

MyJob 

25 - 33 

Performance Management 

49 61 

Work Unit 

34-40 
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(U) Index Definitions 
*The following graphic is classified: Unclassified 

Definition 

This index measures personnel perceptions concerning the NRO's ability to 

provide career development opportunities, support skill enhancement, and the 

degree to which employees see themselves as being fully utilized and developed. 

This index, developed by the Office of Personnel Management, assesses the 

critical conditions conducive to providing an environment that encourages 

passionate, energetic, and dedicated personnel; including personnel perceptions 

of leadership, supervisor - subordinate relationships, and intrinsic work 

experiences. 

This index, developed by the Office of Personnel Management, measures 

perceptions of equitable treatment, support for diversity, collaboration, work-life 

balance, and available resources. 

This index measures perceptions of interactions in the workplace among a diverse 

mix of personnel and Equal Employment Opportunity with regard to 

discrimination, and reprisal. 

This index assesses personnel attempts to innovate, encouragement for 

innovation, and leadership follow through on innovative ideas. 

This index measures the to which supervisors, managers, and senior 

leaders are perceived as trustworthy, respected, motivating, and effective overall. 

This index assesses personnel perceptions regarding the Top 3 senior leaders 

(DNRO, PDDNRO, DDNRO) at the NRO. 

This index measures personnel perceptions leadership at the Directorate 

or Office level (i.e., Director and Deputy Director). 

This index measures attitudes managers (those individuals in 

management positions who supervise one or more supervisors) at the NRO. 

This index captures personnel perceptions of their immediate supervisors and 

team leaders. 

This index measures personnel perceptions Irding their jobs and their work, 

including liking their work, understanding job expectations, and having or being 

able to obtain the necessary information and resources to perform their job 

duties. 

This index measures personnel perceptions of accountability, linkage between pay 

and performance, link between promotions and performance, recognition and 

awards, and the performance appraisal process. 

This index reflects personnel opinions of their work unit, including cooperation, 

information sharing, skill level, productivity, and retention. 
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46% 

13% 

13% 

33% 18% 

44% 9% 

25% 0% 

Perf Mgmt 38% 56% 30% 30% 40% 10% 60% 

61 Perf Mgmt 6% 25% 69% 11% 11% 78% 22% 11% 67% 

Innovation 6% 6% 88% 30% 10% 60% 17% 25% 58% 

Innovation 0% 0% 100% 0% 0% 100% 0% 0% 100% 

13% 
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6% 

0% 

77 EEO 13% 87% 38% 38% 25% 64% 

78 EEO 0% 0% 100% 10% 30% 60% 18% 9% 73% 

79 EEO 0% 7% 93% 11% 11% 78% 9% 9% 82% 

80 EEO 0% 0% 100% 0% 0% 100% 8% 8% 83% 

N/A 

20% 
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7% 93% 0% 10% 90% 0% 8% 92% 
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