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SECTION I - INTRODUCTION 

In accordance with the National ssance Office (NRO) 
Governance Plan, this NRO rect (ND) defines the scope, 
authorit s, and respons s specific to NRO Bus ss 
Function (NBF) 110, Strat c Communica ons. The ND has been 

nated with appropriate stakeholders and by the 
NBF owner, th istrat approval of the rector, Office 
o Policy and S (OP&S). OP&S shall all official 
record es. 

The a Relations and Contacts rect encompasses NRO 
communications with news media, inc ng broadcast, print, 
and web-based news sources, as well as the publication, 
enterta , and str s. 

This also i s the polic 
Office of the Director Policy Note 2012-06, 

st 2012, and Intelligence Communi Direct 
Media Contacts, 20 March 2014. 

SECTION II - APPLICATION 

s in the NRO 
ons, 24 
119, 

a Rela 
( ICD) 

All NRO personnel who perform tasks or have dut s specific 
to NBF 110 11 y wi this ND and its corre ng 
instructions. When work to be performed under an NRO contract 
must comply th rect and structions, 

program office 1 list se 
documents in the contract statement of 

SECTION III - REFERENCES/AUTHORITIES 

a. NRO Governance Plan, 25 October 20 1 

b. NBF 110, Stra c ca ons, 3 

c. Intell 
20 March 2014 

Community Directive 119, 

d. of Defense Directive 5122.5, 
Secre of Defense ic Affairs), 5 

1 2012 

a Contacts, 

stant 
2008 

e. DoD Instruction 5410.15, DoD Public Affairs stance 
to Non-Government, Non-Enterta nment ented Print and 
Electronic Media, 28 March 1989 
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g. CIA Regulation 6 1, a 
of Uncla fied Information to News a, 

and Release 
6 February 2000 

h. 
rs 

of Defense Instruction 5400.13, Public 
tions, 15 October 2008 

l. NRO JWICS Share Po Governance Plan, December 2013 

SECTION IV - POLICY 

The Bus ss Plans and ions Directorate/Office of 
ssional lic Affairs ffice of ic Affairs 

(BPO/OCPA/OPA) shall be the focal point for all NRO contacts 
with a representat s, whether officia or unofficia , 

for media requests made to NRO under sions of 
the Freedom of Information Act. Only the Director, NRO (DNRO); 

1 Director, NRO; Director, NRO; Director 
Director, BPO ; and Director Director, 

are authorized to re to a es rectly 
or to de s authority to other NRO personnel. 

The Director, BPO/OCPA/OPA shall be the 
spokesperson for the DNRO and the NRO and is Ie for the 
NRO's ons reI ons wi 

a, such as the ication, tel 0, 

and enterta str s. BPO/OC shall be the entry 
point and the single point of contact for all media requests for 

or information related to the NRO. 

Personnel ass to the NRO who are contacted rectly by 
the a shall not answer a questions. If the a 
contacts any personnel ass to the NRO for formation or an 
interview, the person must contact BPO/OC OPA immediately to 
fac 1 tate all commun cat ons. While ng conferences and 
other events, any NRO personnel approached by the a for 
comment or for information must refrain from discussion and 
refer the a to OPA. tional y, such i dua s must 
notify BPO at the earl st ity and 
details about the conversation, including date, reporter's name, 
organ zat on, and contact information, ava lable. 
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When the OPA s approval to NRO personnel to speak with 
a membe of the that approval appl s to only the 

fied instance c. BPO will litate and 
oversee the a contact and de guidance to the person 
be That person 11 work th s r program 
securi officer to ensure he or she releases only unclassif 
information. 

The D/ and DD and the D/ and DD PO 
zed to approve the release of unclassified NRO 

formation to the public and the news a as deem 
appropriate and beneficia , in the performance of officia 

ic affairs ions. 

SECTION V - ROLES AND RESPONSIBILITIES 

BPO/OCPA 

a. Respons 
communications, 
affairs; and 

internal and external 
ssional affairs and ic 

are 

b. rts the NRO Office of the rector rectly for 
all s ces for unclassif and classified 
presentations at lic events, 
conferences, forums, and s lar s where NRO senior 
leaders are representing the NRO and/or NRO sts, and which 
may lude members of the news a in the The 

se ce communicates consistent and corporate NRO themes 
and messages to 1 and external s, with a specific 
focus on presentations. 

BPO/OCPA/OPA 

a. sents the NRO as its a spokesperson; 

b. Serves as the si e point of contact for a 
inquiries ng NRO persons, programs, and activities; 

contr 

6 

c. Fosters unders ng 0 the vis on, mission, 
ions, and value of the NRO to the news a; 

d. Commun cates NRO initiat 
the news media; 

s and act ons to the 
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e. 
leader 

Serves as the pr 
and personnel; 

I public affai s sor to NRO 

f. 
and gu 

Develops and lements public affairs policy, plans, 
for the NRO; 

or monitors public appearances by g. 
senior NRO that lve unclassif presentations or 
that could involve representatives of the a; 

h. 
affairs 
Secre 
Intel 
mission 

Ma ins close and ongo relation s with lic 
s, i ng se in the Office of the 

Defense, the Under Secre of Defense for 
, the ODN , bases that host NRO elements, 

s, s 

l. s the NRO's hometown news release program; 

j. Provides ic affairs plann and onsite s for 
a I NRO satel ite launches; 

k. des lic affairs leader and in 
emergency situations; 

1. sand isters a train as necessary 
for NRO senior leaders; 

m. Develops and conducts 
for NRO employees; certi s tra 
the end of the calendar year, as 

a contact awareness training 
compliance to the DNI by 

required ICD 119; and 

ICD 

7 

n. -annually reports to the ODNI/PAO, as red by 
119: 

1. The names or positions of NRO oyees who were 
des writ to have contact th the a; 

2. The names or pos tons of NRO employees who were 
authorized to have contact th the a and the ics 
for which they were authorized to have such contact; and 

3. Substantive contacts with the media that were 
unintentional or unplanned, and the topic of discussion. 
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NRO Personnel 

a. Will not engage with news 
requests by anyone reasonably bel 

a. Will re to all 
to be a by: 

1. Stating that only the NRO Office of Public 
Affairs is authorized to have contact th the a; and 

2. Referring the requestor to the NRO Office of 
Public Affairs. 

b. Noti BPO 
anyone the news 
information about NRO- or 

immediately if contacted 
a request for an 

C-re ated ssues. s 
conversation or request, 

name, organization, and contact in 
ng 's 

if available. 

c. Allow BPO/OCPA/OPA to facilitate de guidance 
on interaction with media. 

d. lete annual media contacts awareness training 
red rCD 119. 

SECTION VI DIRECTIVE POINTS OF CONTACT 

BPO is the po of contact for any policy or 
process questions associated with implementation and operation 
of s Direct 
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APPENDIX A - GLOSSARY 

Prepublication 
Review 

Official Release 

NRO Personnel 

10 

, and 
representatives. 

news 

The process established to control and monitor the 
release of unclassified information about, or 

the icies, programs, or 
of the NRO, the ntell Communi 

or document released the NRO or an NRO 
as of its mission and function. 

For purposes 0 this directive, "NRO personnel" 
refers to all mil civilian, and 
contractor ern ees of or assi ned to the NRO. 
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